
Title 2�DEPARTMENT OF AGRICULTURE
Division 90�Weights and Measures
Chapter 11�Anhydrous Ammonia

ORDER OF RULEMAKING

By the authority vested in the director of agriculture under section
266.355, RSMo 2000, the director amends a rule as follows:

2 CSR 90-11.010 ANSI K61.1�1981, Safety Requirements for the
Storage and Handling of Anhydrous Ammonia is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on December 15,
2003 (28 MoReg 2211).  No changes have been made in the text of
the proposed amendment, so it is not reprinted here.  This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS:  No comments were received.

Title 2�DEPARTMENT OF AGRICULTURE
Division 90�Weights and Measures
Chapter 30�Petroleum Inspection

ORDER OF RULEMAKING

By the authority vested in the director of agriculture under section
414.142, RSMo 2000, the director amends a rule as follows:

2 CSR 90-30.050 Inspection of Premises is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on December 15,
2003 (28 MoReg 2211�2212).  No changes have been made in the
text of the proposed amendment, so it is not reprinted here.  This
proposed amendment becomes effective thirty (30) days after publi-
cation in the Code of State Regulations.

SUMMARY OF COMMENTS:  No comments were received.

Title 3�DEPARTMENT OF CONSERVATION
Division 10�Conservation Commission

Chapter 9�Wildlife Code:  Confined Wildlife:  
Privileges, Permits, Standards

ORDER OF RULEMAKING

By the authority vested in the Conservation Commission under sec-
tions 40 and 45 of Art. IV, Mo. Const., the commission amends a
rule as follows:

3 CSR 10-9.353 Privileges of Class I and Class II Wildlife
Breeders is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on February 2,
2004 (29 MoReg 162).  No changes have been made in the text of the
proposed amendment, so it is not reprinted here.  This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS:  No comments were received.

Title 4�DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240�Public Service Commission
Chapter 3�Filing and Reporting Requirements

ORDER OF RULEMAKING

By the authority vested in the Public Service Commission (commis-
sion or PSC) under sections 386.250 and 393.140, RSMo 2000, and
393.1015.11, RSMo Supp. 2003, the commission adopts a rule as
follows:

4 CSR 240-3.265 is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on November 3, 2003 (28
MoReg 1901�1905).  Those sections with changes are reprinted here.
This proposed rule becomes effective thirty (30) days after publica-
tion in the Code of State Regulations.

SUMMARY OF COMMENTS:  A public hearing on this proposed
rule was held on December 10, 2003, and the public comment peri-
od ended December 4, 2003.  At the public hearing, Warren Wood,
Manager of the Energy Department of the Commission, explained
the development of the proposed rule and presented commission
staff�s (staff) responses to all the comments received by the filing
deadline regarding the proposed rule through an exhibit that was
marked as Exhibit No. 1 and entered into the record.  Staff also sug-
gested changes to the rule in its comments filed on December 4,
2003.  Brian T. McCartney, attorney on behalf of Atmos Energy
Corporation, Laclede Gas Company and Missouri Gas Energy
(Missouri Gas Utilities), Thomas M. Byrne, attorney for
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AmerenUE, Diana M. Vuylsteke, attorney on behalf of Missouri
Industrial Energy Consumers (MIEC) and John B. Coffman,  Public
Counsel (OPC) also submitted written comments on the proposed
rule on or before December 4, 2003.  Warren Wood and Tim
Schwarz of staff, John Coffman of OPC, Brian McCartney on behalf
of Missouri Gas Energy, Mike Pendergast and Glen Buck of Laclede
Gas Company, Jim Fischer on behalf of Atmos Energy and
AmerenUE, Dean Cooper on behalf of Aquila and Diana Vuylsteke
on behalf of Missouri Industrial Energy Consumers testified at the
public hearing on December 10, 2003.

COMMENT: Staff proposed that subsection (1)(E) of the proposed
rule be changed to reflect the additional language in their December
4, 2003 comments.
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has reviewed the changes to subsection (1)(E) that the staff pro-
vided in their December 4, 2003 comments and finds that these sug-
gested changes provide clarification without deviating from the intent
of the governing statutes.  The commission will incorporate this lan-
guage into the rule. 

COMMENT:  Brian T. McCartney, Attorney with Brydon,
Swearengen & England on behalf of Missouri Gas Utilities com-
mented that �For all of these reasons, the Missouri Gas Utilities
respectfully request that the Commission modify both sections (8)
and (9) of the Proposed Rule so as to eliminate the separate line-item
billing requirement.� Brian T. McCartney, on behalf of Missouri Gas
Energy, further testified during the public hearing that staff�s pro-
posed removal of �line-item� in section (8)(C) of the proposed rule
does not remove the line-item requirement from the rule since the
rule still requires that each bill identify the existence and the amounts
of the infrastructure system replacement surcharges (ISRS).  At the
public hearing, Mike Pendergast of Laclede Gas Company echoed
Mr. McCartney�s comments.  At the public hearing, Jim Fisher,
attorney on behalf of Atmos Energy and AmerenUE, also echoed the
comments of Mr. McCartney and those of Laclede Gas Company.
RESPONSE:  The commission has reviewed the suggested changes
of the Missouri Gas Utilities on this issue and will not incorporate
these suggested changes into the rule.  The public notice require-
ments of sections (8) and (9) of the proposed rule are permitted under
the statutes and are necessary if the public is to be informed of these
surcharges on their bills.  

COMMENT: Staff recommended in its Exhibit No. 1 �. . . that the
changes detailed in its comments filed on December 4, 2003 be
implemented to subsections (8)(A) and (8)(C).  Staff�s recommend-
ed change to subsection (8)(A) simplifies the notice requirement
somewhat while retaining information that the customer should be
provided with.  Staff�s recommended change to subsection (8)(C)
removes the �line-item� requirement since it is not staff�s intent to
prescribe a format for the surcharge description on customer bills.�
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has considered staff�s comments on subsections (8)(A) and
(8)(C) and agrees that these changes to the proposed rule will sim-
plify the notice requirement while still preserving the needed infor-
mation for customers to better understand these surcharges on their
bills.  The commission has further modified sections (8) and (9) of
the rule to clarify that the commission shall approve these notices
before they are sent to customers.  

COMMENT:  John B. Coffman, OPC commented that �Paragraph
(9) of 4 CSR 240-3.265 as proposed, sets out the timetable for a gas
utility to provide examples of customer notifications and billings for
Commission approval.  This proposed requirement is consistent with
Commission practice in other rate cases and is essential to ensure
accurate information is conveyed to customers who have no alterna-
tive provider from whom to receive utility service.  Public Counsel
would recommend that this paragraph also permit Public Counsel to

submit comments on the proposed notice submitted to the
Commission.�
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has considered this suggested change to the proposed rule and
has added a provision to section (9) of the rule that specifies that
OPC may submit comments regarding these notices to the commis-
sion.

COMMENT:  John B. Coffman, OPC, testified at the public hearing
that OPC disagrees that providing line-item billing information
regarding the surcharge would be in violation of the statute.  Mr.
Coffman further testified that this may be a matter of commission
discretion but the use of the word �surcharge� is, in the opinion of
OPC, intended to be a separate line-item.
RESPONSE AND EXPLANATION OF CHANGE:  As previously
noted, the commission will require that this surcharge be identified
on customer bills so that they will be provided with the needed infor-
mation to better understand these charges.

COMMENT: The staff proposed that additional language be added
to section (9) of the proposed rule to provide for OPC�s comments
regarding the public notices required by sections (8) and (9) of the
proposed rule in its Exhibit No. 1.
RESPONSE AND EXPLANATION OF CHANGE:  As noted in a
previous response, the commission has added a provision to section
(9) of the rule that specifies that OPC may submit comments regard-
ing these notices to the commission.

COMMENT: Staff proposed that section (10) be changed to reflect
the additional language in their December 4, 2003 comments.
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has considered the change to section (10) proposed by the staff
and finds that this change is consistent with the statute and will
implement this additional language into the rule.

COMMENT: Staff recommended that a number of changes be made
to section (11) of the proposed rule in its Exhibit No. 1.
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has considered the section (11) changes that staff proposed in its
Exhibit No. 1 and finds that these changes provide clarification to the
rule without deviating from the language of the governing statutes.  

COMMENT:  Brian T. McCartney, Attorney w/Brydon, Swearengen
& England on behalf of Missouri Gas Utilities commented that �The
words �the provisions of this rule and� should accordingly be elimi-
nated from section (11) of the Proposed Rule.�
RESPONSE:  The commission has considered the changes to section
(11) that the Missouri Gas Utilities submitted in their December 4,
2003 filing with the comments that staff made in its Exhibit No. 1.
The commission has adopted the revised language proposed by staff
to section (11) of the rule. The language in section (11) of the pro-
posed rule that states �. . . provided pursuant to this rule. . . � does
not conflict with the statute.  The proposed rule provides clarifica-
tion as to what information the parties will require in order to review
the ISRS.  The data requirements contained in the rule are consistent
with the statute.  The statute clearly states that parties may review the
supporting documentation of the utility in order to develop their rec-
ommendations regarding the ISRS petition of the utility.  Stating that
the utility shall provide data �pursuant to this rule� if the rule is ask-
ing for data necessary for compliance with the review provisions of
the statute is not in conflict with the statute.

COMMENT:  Brian T. McCartney, Attorney w/Brydon, Swearengen
& England on behalf of Missouri Gas Utilities commented that
�Accordingly, the words �this rule and� should be eliminated from
section (13) of the Proposed Rule.�
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has considered the proposed change to section (13) of the 
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proposed rule and agrees that removal of this language is consistent
with the governing statute�s provisions and will be deleted.

COMMENT:  John B. Coffman, OPC commented that �Paragraph
(13) of 4 CSR 240-3.265 as proposed, is consistent with RSMo
393.1015.2 (4), with minor wording changes that Public Counsel
does not believe changes the intent or directive of the statute.
However, Public Counsel recommends insertion of the phrase from
the statute �pursuant to the provisions of sections 393.1009 to
393.1015� after the word �commission� at the end of the proposed
paragraph for clarification.�
RESPONSE:  As noted in a previous response, the commission has
removed the reference to �this rule and� in front of  �sections
393.1009 and 393.1015, RSMo.�  This revision clarifies that the
provisions of section (13) are specific to the provisions of the gov-
erning statutes.  The commission does not believe that the additional
language suggested by OPC is needed in this section in addition to
the changes to this section the commission has already made.

COMMENT:  In its Exhibit No. 1 and December 4, 2003 comments
the staff suggested that �this rule and� be removed from section (13)
of the proposed rule for consistency with the statutes.  In its Exhibit
No. 1, staff did not believe that additional changes were needed in
section (13) of the proposed rule to address OPC�s comment.
RESPONSE AND EXPLANATION OF CHANGE:  As previously
noted, the commission agrees with this comment and has incorporat-
ed the language revision proposed by staff.

COMMENT:  Diana M. Vuylsteke, Attorney w/Bryan Cave, LLP on
behalf of MIEC commented that �The MIEC recommends that the
Commission�s rules expressly provide the following: The Monthly
ISRS shall vary according to customer class and shall be calculated
based on customer numbers as determined during the most recent
general rate proceeding of the gas corporation so long as the month-
ly ISRS for each customer class maintains a proportional relationship
equivalent to the proportional relationship of the monthly customer
charge for each customer class.�
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has considered this recommended addition to the proposed rule
and agrees with the comment.  A new section (14) has been added to
the rule that incorporates the language from section 393.1015.5(1).

COMMENT:  The staff proposed in its Exhibit No. 1 that the lan-
guage suggested by MIEC be added to the proposed rule.
RESPONSE AND EXPLANATION OF CHANGE:  As noted in a
previous response, the commission has added a new section (14) to
the rule that incorporates the language from section 393.1015.5(1).

COMMENT:  John B. Coffman, OPC commented that  �Paragraph
(16) of 4 CSR 240-3.265 as proposed, repeats significant portions of
Subsection 393.1015.6(1) RSMo, however the proposed rule does
not reference the consumer protections provisions of Sections
393.1015.8 and 393.1015.9 RSMo.  These two statutory sections
provide that ISRS charges for plant subsequently found by the
Commission to be imprudently incurred or constructed are to be
excluded during a general rate proceeding.  The proposed rule is
unclear as to what happens to ISRS charges associated with impru-
dent plant.  The proposed rule as currently drafted does not recog-
nize this possibility.  The statutes anticipate that prudence reviews
would occur during general rate cases within three years.  Public
Counsel believes that these statutory references to rate case reviews
of prudency are vital to protect the consumer and as such should be
included in the final rule approved by this Commission.�  In the pub-
lic hearing, Mr. Coffman further testified that the proposed rule
needs to provide clarification on how surcharges associated with
imprudent plant will be addressed in future ISRS filings. 
RESPONSE AND EXPLANATION OF CHANGE: The commis-
sion has considered this suggested change and notes that the focus of

the proposed rule is on the provisions under which the commission
will address the filing and processing of ISRS petitions.  The com-
mission is not however opposed to reproducing this statutory provi-
sion in the proposed rule.  A new section (15) has been added to the
proposed rule to address this suggested change. 

COMMENT:  The staff proposed in its Exhibit No. 1 that a new sec-
tion (15) be added to the rule to address the comments of the OPC
by reproducing RSMo sections 393.1015.8 and 393.1015.9 in the
rule.
RESPONSE AND EXPLANATION OF CHANGE:  As noted in a
previous response, the commission has added a new section (15) to
the rule to address this comment.

COMMENT:  John B. Coffman, OPC commented that  �Paragraph
(17) of 4 CSR 240-3.265 as proposed contains significant portions of
Subsection 393.1015.6(2) RSMo, however the proposed rule does
not reference the consumer protections provisions of Sections
393.1015.8 and 393.1015.9 RSMo.  These two sections provide that
ISRS charges for plant subsequently found by the Commission to be
imprudently incurred or constructed may be excluded during a gen-
eral rate proceeding.�
RESPONSE AND EXPLANATION OF CHANGE: As noted in a
previous response, the commission has added a new section (15) to
the rule to specifically incorporate RSMo sections 393.1015.8 and
393.1015.9 into the rule. 

COMMENT:  John B. Coffman, OPC commented that �The new
statute does not address how any reconciled amount (either over
recovery or under recovery) that exists after the ISRS has been
rebased to zero should be reflected on customer bills.  Public
Counsel would suggest that language be included to explain how the
un-reconciled amount could be handled in a manner consistent with
the intent of these statutory provisions.  If the reconciled amount does
not meet the monetary threshold for implementation of an ISRS, the
reconciled monies could be held so that future ISRS filings would be
modified by the reconciled amount.  If the reconciled amount
achieves the monetary threshold was achieved, a new ISRS could be
filed to refund or collect monies from the ratepayer as appropriate.�
At the public hearing, Mr. Coffman further testified of the need for
this clarification in the proposed rule.
RESPONSE AND EXPLANATION OF CHANGE: The commis-
sion has considered this comment and agrees that the proposed rule
does not provide sufficient guidance on how unreconciled ISRS
amounts will be addressed after general rate case proceedings.  The
commission has added language to sections (18) and (19) of the rule
that is consistent with the filing threshold limits of the statute to
address this deficiency.

COMMENT: The staff suggested in its Exhibit No. 1 that sections
(2) and (17) of the proposed rule provide sufficient guidance as to
how unreconciled amounts of ISRS should be addressed after a rate
case.  
RESPONSE AND EXPLANATION OF CHANGE:  As noted in a
previous response, the commission does not agree that the rule is
clear in this area and has added language to sections (18) and (19) of
the rule to clarify how unreconciled ISRS amounts will be addressed
after a general rate proceeding. 

COMMENT:  Staff proposed that subsection (18)(M) of the pro-
posed rule be changed to reflect the language proposed in its
December 4, 2003 comments and its Exhibit No. 1.
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has considered the proposed changes to subsection (18)(M) of
the proposed rule and finds that these changes make this provision of
the rule consistent with the statute and will implement these changes
into the rule.  Due to other sections being added to the rule this
change now appears in subsection (20)(I) of the rule.
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COMMENT:  Brian T. McCartney, Attorney w/Brydon, Swearengen
& England on Behalf of Missouri Gas Utilities commented that �As
a result, the Proposed Rule�s attempt to alter the meaning of net orig-
inal cost must be rejected for what it is�a transparent effort to inter-
ject into the ISRS process the very kind of extraneous revenue
requirement and ratemaking issues that are expressly forbidden by
the clear language of HB 208.  To that end, Appendix 1 reflects the
revisions to subsection (18)(O) of the Proposed Rule that must be
made to correct this deficiency.�  At the public hearing, Mr.
McCartney, on behalf of Missouri Gas Energy, testified that although
staff has suggested another rewrite to subsection (18)(O) of the pro-
posed rule in its Exhibit No. 1, this latest version is no more con-
sistent with the legislative intent apparent from the statutory language
itself than the earlier version.  Mr. McCartney further testified that
staff�s most recent rewrite of the definition of the net original cost of
eligible infrastructure replacement is simply not capable of being
done, in addition to being contrary to the plain language of the
statute.  Finally, Mr. McCartney testified that Staff�s proposed
rewrite appears to be premised on the notion that depreciation
expense is intended to provide for the replacement of facilities, which
is clearly not the case as stated in section 6.03 of Accounting for
Public Utilities. At the public hearing, Mike Pendergast of Laclede
Gas Company echoed Mr. McCartney�s comments.  At the public
hearing, Glen Buck of Laclede Gas Company testified that staff�s
proposed revisions to subsection (18)(O) of the proposed rule go
entirely in the wrong direction in that it would be even more finan-
cially detrimental to the utilities and less consistent with what Mr.
Buck believed HB 208 requires.  At the public hearing, Mr. Buck
also echoed some of the comments of Mr. McCartney on this issue.
At the public hearing, Jim Fisher, attorney on behalf of Atmos
Energy and AmerenUE, also echoed the comments of Mr.
McCartney and those of Laclede Gas Company.
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has carefully considered the changes to subsection (18)(O) pro-
posed by the Missouri Gas Utilities and has, based on the statutes�
language, changed the rule to reflect the suggested changes.  Due to
other sections that have been added to this rule this change now
appears in subsection (20)(K).   

COMMENT: Staff proposed that subsection (18)(O) should be mod-
ified to reflect the net original cost clarification language submitted
in its December 4, 2003 comments and its Exhibit No. 1.  At the
public hearing, Tim Schwarz, attorney for staff testified in support of
the language revisions staff recommended in its December 4, 2003
comments and its Exhibit No. 1. 
RESPONSE:  The commission has considered the statutory language
associated with net original cost and cannot support the clarification
language proposed by staff.  The rule has not been changed to reflect
this proposed language. 

COMMENT:  John B. Coffman, OPC commented that �Public
Counsel believes that additional information which is required under
the new statutes are not set out in paragraph 18.  Specifically, Section
393.1009(1)(a) RSMo requires that accumulated depreciation
expense and accumulated deferred income taxes associated with eli-
gible infrastructure system replacements which are included in a cur-
rently effective ISRS be recognized in the determination of the ISRS
charge.  It is not readily apparent to Public Counsel where the pro-
posed rule incorporates this required information in the list of infor-
mation the utility is supposed to submit.  Therefore, Public Counsel
would respectfully recommend that the Commission modify the rule
to require that the accumulated depreciation expense and accumulat-
ed deferred income taxes associated with each ISRS eligible proper-
ty be provided as part of the data requirements to be filed with an
ISRS application.�
RESPONSE AND EXPLANATION OF CHANGE:  This comment
relates to how net original cost will be addressed by the parties when
an ISRS is calculated.  The commission has considered this comment

and it is addressed by the changes the commission made to subsec-
tion (18)(O) of the proposed rule.  Due to other sections being added
to the rule this change now appears in subsection (20)(K) of the rule.

COMMENT:  Brian T. McCartney, Attorney w/Brydon, Swearengen
& England on behalf of Atmos Energy Corporation, Laclede Gas
Company and Missouri Gas Energy �Missouri Gas Utilities� com-
mented that �There are also several provisions of subsection (O)�
specifically subsections (O)3 and (O)6.�that appear to have no place
in the rule and may have been inadvertently lifted from the water util-
ity ISRS provisions.�
RESPONSE AND EXPLANATION OF CHANGE:  As noted in the
next response, the commission has removed items (O)3 and (O)6.
from the rule.

COMMENT:  Staff commented in its Exhibit No. 1 that
�Subsections (O)3 and (O)6 of the proposed rule were not lifted from
the water utility ISRS provisions.  These subsections were provided
in this list of possible qualifying project categories to be a �catch all�
for projects that may have been appropriate but were not specifically
required by a rule, regulation, statute or Commission Order.  Staff
does not object to removal of these subsections.  Staff suggested that
these subsections be removed in its comments to the rule filed on
December 4, 2003. . . �
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has reviewed the governing statutes� language and has removed
subsections (O)3. and (O)6. from the rule.  The statute provides clear
guidance on what gas utility plant projects are eligible for ISRS con-
sideration and the types of projects listed in the proposed rule under
these subsections would not qualify for treatment.

COMMENT:  Brian T. McCartney, Attorney w/Brydon, Swearengen
& England on behalf of Missouri Gas Utilities commented that
�Finally, to be consistent with the ISRS provisions of HB 208, sub-
section (P) of Section 18 should also be modified to provide that the
source of any regulatory or other requirement to install facilities may
also be a statute, rule or regulation, as well as a Commission Order.�
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has considered these suggested changes to subsection (18)(P)
and agrees that these changes are appropriate and will incorporate
them into the rule.  Due to other section additions this change now
appears as subsection (20)(L).

COMMENT: Staff proposed that clarifying language be added to
subsection (18)(P) of the proposed rule in its December 4, 2003
comments and its Exhibit No. 1.  
RESPONSE AND EXPLANATION OF CHANGE:  As noted in a
previous response, the commission agrees with this additional lan-
guage and it will be added to the rule.  Due to other section additions
this change now appears in subsection (20)(L).

COMMENT:  Brian T. McCartney, Attorney w/Brydon, Swearengen
& England on behalf of Missouri Gas Utilities commented that
�Subsection (G), (J), (K), (L), and (M) of section (18) of the
Proposed Rule also introduce additional items to be reviewed during
the ISRS process that go well beyond those provided for in the ISRS
provisions of HB 208.�  At the public hearing, Mr. McCartney tes-
tified that these additional data requirements are only necessary to
assess prudence, something that can only occur in the course of a
general rate case proceeding.  At the public hearing, Mike
Pendergast of Laclede Gas Company echoed Mr. McCartney�s com-
ments.  At the public hearing, Jim Fisher, attorney on behalf of
Atmos Energy and AmerenUE, also echoed the comments of Mr.
McCartney and those of Laclede Gas Company.
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has carefully reviewed the comments of the Missouri Gas
Utilities and the governing statute�s provisions related to the infor-
mation that these subsections of the rule require that utilities provide
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to the staff and OPC when they file an ISRS petition.  The commis-
sion will not require that the information requested in subsections
(18)(G), (18)(J), (18)(K) and (18)(L) be provided each time an ISRS
petition is filed.  The statute does not permit the commission to
require this information be submitted with each ISRS petition.
Subsections 393.1015.2(2), 393.1015.8 and 393.1015.10, RSMo
provide guidance as to what factors may be considered when an ISRS
petition is filed, and when the underlying cost that result in these sur-
charges may be examined by the staff for prudence.  The staff is
clearly permitted by subsection 393.1015.10, RSMo to file a com-
plaint case, pursuant to the provisions of section 386.390, RSMo and
audit a utility if conditions warrant this review.  The commission
will, however, require that this data be provided to the staff and OPC
either when a utility files their proposed ISRS rate schedules or when
they file their next general rate case after an ISRS goes into effect.
These subsections will be placed in a new section (21) of the rule as
subsections (21)(A), (21)(B), (21)(C) and (21)(D).  Furthermore, the
language in the new subsection (21)(C) will be changed to clarify that
to the degree that particular projects have financing associated with
them the information required in subsection (21)(C) shall be provid-
ed.  Subsection (18)(M) in the proposed rule, which is now subsec-
tion (20)(I), has been changed to reflect the revised language sug-
gested by the Missouri Gas Utilities.  These changes to subsection
(20)(I) of the rule are consistent with the language in the governing
statute.

COMMENT:  Staff proposed that subsection (18)(J) be changed to
reflect the language proposed in its December 4, 2003 comments.
RESPONSE AND EXPLANATION OF CHANGE:   The commis-
sion has considered the suggested change to (18)(J) and will incor-
porate this change into the rule.  Due to other section additions this
data requirement now appears in subsection (21)(B).

COMMENT:  Staff proposed that subsections (18)(G), (18)(J),
(18)(K) and (18)(L) should remain in the proposed rule in its Exhibit
No. 1.  Staff states, �the information requested in these subsections
is needed to fulfill the overall statutory obligations of the
Commission related to the eligible infrastructure replacement and
these surcharges.�  
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion considered staff�s comments in its decision to retain this infor-
mation in the data requirements of the rule but not make submittal of
this information a requirement each time an ISRS petition is filed.
As previously noted, the commission has changed the rule to require
that this data be provided to the staff and OPC either when a utility
files their proposed ISRS rate schedules or when they file their next
general rate case after an ISRS goes into effect.  These subsections
will be placed in a new section (21) of the rule as subsections
(21)(A), (21)(B), (21)(C) and (21)(D).  

COMMENT: Thomas M. Byrne, Associate General Counsel,
Ameren Services Company on behalf of Union Electric Company
d/b/a AmerenUE commented that  �However, AmerenUE does want
to separately express its concern to the Commission that great care
must be taken when attempting to develop a rule to implement statu-
tory provisions as detailed as those found in H.B. 208.  In fact, given
the level of detail provided in the statute, there is a good argument
that there is no need for any rule at all.�
RESPONSE:  The commission has thoroughly considered
AmerenUE�s suggestion that no rule is necessary to implement this
rule.  The commission�s purpose in developing this rule is to imple-
ment the governing statutes in a manner that is consistent with the
statutes and that provides for the timely processing of the ISRS peti-
tions, cost true-ups and prudency reviews permitted by the statutes.
The rule does ask for a significant amount of information, all of this
information is either directly required for the ISRS petition review
itself or for the prudency reviews that are specifically authorized by
the statutes.  The statutory time frames for staff and OPC analysis of

the petitions and developing recommendations and the commission�s
issuance of an Order require the level of detail outlined in this rule.
The statute does not permit sufficient time to allow for a thorough
review of the petition, development of data requests, a twenty (20)-
day turnaround on responses, analysis of these initial data requests
responses, a potential second round of data requests, another twenty
(20)-day turnaround on responses, a staff recommendation, testimo-
ny rounds, hearings and a commission decision.  The data require-
ments outlined in the rule will significantly simplify this process by
notifying the natural gas utility what information will be required in
the petition when it is filed.  This up-front submittal requirement will
significantly reduce the number of data requests sent to the natural
gas utilities with a twenty (20)-day turnaround and hopefully reduce
confusion between the parties regarding what information is needed.
Outlining these requirements in the rule will also result in each of the
natural gas utilities being notified up front as to what information will
be required when they file their petition.

COMMENT:  In response to the comments of AmerenUE regarding
the need for a rule the staff, its Exhibit No. 1, commented that �. . .
the statute specifies that any Staff report regarding its examination
shall be completed not later than 60 days after the petition is filed and
that any Commission Order shall be issued such that it becomes
effective no later than 120 days after the petition is filed.  The statute
does not appear to provide for an ability to suspend the utility filing,
even if the information provided by the utility is poorly organized and
determined to be incomplete after the petition has been accepted.
These time lines and a weakened capability to suspend the filing
mandate that Staff develop a rule that is explicit in terms of what
information will be needed by the Staff.  Staff does not have suffi-
cient time to review the filing of the utility, develop data requests
(DR), send out DRs, wait 20 days, review DR responses, develop
additional DRs where the responses received were incomplete or
brought up additional questions, wait another 20 days and write a
Staff report regarding the amount of the ISRS that is appropriate
given the information examined by the Staff.  The proposed rule basi-
cally incorporates Staff�s first round of DRs in an effort to shorten
the number of steps Staff will need to go through to complete the
necessary reviews of the data provided by the utility.  The proposed
rule also provides notice to the natural gas utilities on what informa-
tion they should be maintaining for submittal associated with their
ISRS filings.�      
RESPONSE:  As previously noted, the commission will adopt this
rule and believes that this rule is necessary to implement the govern-
ing statutes in a manner that is consistent with the statutes and that
provides for the timely processing of the ISRS petitions, cost true-ups
and prudency reviews permitted by the statutes.  

4 CSR 240-3.265 Natural Gas Utility Petitions for Infrastructure
System Replacement Surcharges

(1) As used in this rule, the following terms mean:
(E) ISRS costs�annual depreciation expenses, and property taxes

that will be due within twelve (12) months of the ISRS filing on the
total cost of eligible infrastructure system replacements less annual
depreciation expenses and property taxes on any related facility
retirements;

(F) ISRS revenues�revenues produced through an ISRS, exclusive
of revenues from all other rates and charges;

(G) Natural gas utility plant projects�projects that consist only of
the following:

1. Mains, valves, service lines, regulator stations, vaults, and
other pipeline system components installed to comply with state or
federal safety requirements as replacements for existing facilities that
have worn out or are in deteriorated condition;

2. Main relining projects, service line insertion projects, joint 
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encapsulation projects, and other similar projects extending the use-
ful life, or enhancing the integrity of pipeline system components
undertaken to comply with state or federal safety requirements; and

3. Facilities relocations required due to construction or
improvement of a highway, road, street, public way, or other public
work by or on behalf of the United States, this state, a political sub-
division of this state or another entity having the power of eminent
domain; provided that the costs related to such projects have not been
reimbursed to the natural gas utility.

(8) The natural gas utility shall provide the following notices to its
customers, with such notices to be approved by the commission in
accordance with section (9) of this rule before they are sent to the
customers:

(A) An initial, one (1)-time notice to all potentially affected cus-
tomers, such notice being sent to customers no later than when cus-
tomers will receive their first bill that includes an ISRS, explaining
the subject utility�s infrastructure system replacement program,
explaining how its ISRS will be applied to its various customer class-
es and identifying the statutory authority under which it is imple-
menting its ISRS;

(C) A surcharge description on all affected customer bills, which
informs the customers of the existence and amount of the ISRS on
the bills.

(9) Within twenty (20) days of the natural gas utility�s filing of a peti-
tion to establish an ISRS, the subject utility shall submit the follow-
ing items to the commission for approval or rejection, and the office
of the public counsel may, within ten (10) days of the gas utility�s fil-
ing of this information, submit comments regarding these notices to
the commission:

(A) An example of the notice required by subsection (8)(A) of this
rule;

(B) An example of the notice required by subsection (8)(B) of this
rule; and

(C) An example customer bill showing how the ISRS will be
described on affected customers� bills in accordance with subsection
(8)(C) of this rule.

(10) When a natural gas utility files a petition pursuant to the provi-
sions of this rule and sections 393.1009 to 393.1015, RSMo, the
commission shall conduct an examination of the proposed ISRS.

(11) The staff of the commission may examine the information of the
natural gas utility provided pursuant to this rule and sections
393.1009 to 393.1015, RSMo, to confirm the underlying costs  and
proper calculation of the proposed ISRS, and may submit a report
regarding its examination to the commission not later than sixty (60)
days after the natural gas utility files its petition. The staff shall not
examine any other revenue requirement or ratemaking issues in its
consideration of the petition or associated proposed rate schedules.

(13) If the commission finds that a petition complies with the
requirements of sections 393.1009 to 393.1015, RSMo, the commis-
sion shall enter an order authorizing the natural gas utility to impose
an ISRS that is sufficient to recover appropriate pretax revenues, as
determined by the commission.

(14) The monthly ISRS shall vary according to customer class and
shall be calculated based on the customer numbers reported in the
most recent annual report of the natural gas utility so long as the
monthly ISRS for each customer class maintains a proportional rela-
tionship equivalent to the proportional relationship of the monthly
customer charge for each customer class.

(15) Commission approval of a petition, and any associated rate
schedules, to establish or change an ISRS pursuant to sections
393.1009 to 393.1015, RSMo, shall in no way be binding upon the
commission in determining the ratemaking treatment to be applied to

eligible infrastructure system replacements during a subsequent gen-
eral rate proceeding when the commission may undertake to review
the prudence of such costs.  In the event the commission disallows,
during a subsequent general rate proceeding, recovery of costs asso-
ciated with eligible infrastructure system replacements previously in
an ISRS, the natural gas utility shall offset its ISRS in the future as
necessary to recognize and account for any such overcollections.
Nothing in this rule or section 393.1015, RSMo, shall be construed
as limiting the authority of the commission to review and consider
infrastructure system replacement costs along with other costs during
any general rate proceeding of any natural gas utility.

(16) A natural gas utility may effectuate a change in an ISRS no more
often than two (2) times during every twelve (12)-month period, with
the first such period beginning on the effective date of the rate sched-
ules that establish an initial ISRS. For the purposes of this section,
an initial ISRS is the first ISRS granted to the subject utility or an
ISRS established after an ISRS is reset to zero pursuant to the provi-
sions of section (18) of this rule.

(17) At the end of each twelve (12)-month period that an ISRS is in
effect, the natural gas utility shall reconcile the differences between
the revenues resulting from the ISRS and the appropriate pretax rev-
enues as found by the commission for that period and shall submit
the reconciliation and proposed ISRS rate schedule revisions to the
commission for approval to recover or refund the difference, as
appropriate.

(18) A natural gas utility that has implemented an ISRS shall file
revised ISRS rate schedules to reset the ISRS to zero when new base
rates and charges become effective following a commission order
establishing customer rates in a general rate proceeding that incor-
porates eligible costs previously reflected in an ISRS into the subject
utility�s base rates.  If an over or under recovery of ISRS revenues,
including any commission ordered refunds, exists after the ISRS has
been reset to zero, that amount of over or under recovery shall be
tracked in an account and considered in the next ISRS filing of the
natural gas utility.  The commission shall reject an ISRS petition after
a commission order in a general rate proceeding unless the ISRS rev-
enues requested in the petition, on an annualized basis, will produce
ISRS revenues of at least the lesser of one-half of one percent (1/2%)
of the natural gas utility�s base revenue level approved by the com-
mission in the natural gas utility�s most recent general rate case pro-
ceeding or one (1) million dollars, but not in excess of ten percent
(10%) of the subject utility�s base revenue level approved by the com-
mission in the utility�s most recent general rate proceeding.

(19) Upon the inclusion of eligible costs previously reflected in an
ISRS into a natural gas utility�s base rates, the subject utility shall
immediately thereafter reconcile any previously unreconciled ISRS
revenues, and track them per section (18) of this rule, as necessary
to ensure that revenues resulting from the ISRS match, as closely as
possible, the appropriate pretax revenues as found by the commission
for that period.

(20) At the time that a natural gas utility files a petition with the com-
mission seeking to establish, change or reconcile an ISRS, it shall
submit proposed ISRS rate schedules and its supporting documenta-
tion regarding the calculation of the proposed ISRS with the petition,
and shall serve the office of the public counsel with a copy of its peti-
tion, its proposed rate schedules and its supporting documentation.
The subject utility�s supporting documentation shall include workpa-
pers showing the calculation of the proposed ISRS, and shall include,
at a minimum, the following information:

(A) The state, federal, and local income or excise tax rates used in
calculating the proposed ISRS, and an explanation of the source of
and the basis for using those tax rates;
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(B) The regulatory capital structure used in calculating the pro-
posed ISRS, and an explanation of the source of and the basis for
using that capital structure;

(C) The cost rates for debt and preferred stock used in calculating
the proposed ISRS, and an explanation of the source of and the basis
for using those cost rates;

(D) The cost of common equity used in calculating the proposed
ISRS, and an explanation of the source of and the basis for using that
equity cost;

(E) The property tax rates used in calculating the proposed ISRS,
and an explanation of the source of and the basis for using those tax
rates;

(F) The depreciation rates used in calculating the proposed ISRS,
and an explanation of the source of and the basis for using those
depreciation rates;

(G) The applicable customer class billing units used in calculating
the proposed ISRS, and an explanation of the source of and the basis
for using those billing units;

(H) An explanation of how the proposed ISRS is being propor-
tioned between affected customer classes, if applicable;

(I) An explanation of how the infrastructure replacement projects
associated with the ISRS do not increase revenues by directly con-
necting the infrastructure replacement to new customers;

(J) An explanation of when the infrastructure replacement projects
associated with the ISRS were completed and became used and use-
ful;

(K) For each project for which recovery is sought, the net original
cost of the infrastructure system replacements (original cost of eligi-
ble infrastructure system replacements, including recognition of
accumulated deferred income taxes and accumulated depreciation
associated with eligible infrastructure system replacements which are
included in a currently effective ISRS), the amount of related ISRS
costs that are eligible for recovery during the period in which the
ISRS will be in effect, and a breakdown of those costs identifying
which of the following project categories apply and the specific
requirements being satisfied by the infrastructure replacements for
each:

1. Mains, valves, service lines, regulator stations, vaults, and
other pipeline system components installed to comply with state safe-
ty requirements;

2. Mains, valves, service lines, regulator stations, vaults, and
other pipeline system components installed to comply with federal
safety requirements;

3. Main relining projects, service line insertion projects, joint
encapsulation projects, and other similar projects undertaken to com-
ply with state safety requirements;

4. Main relining projects, service line insertion projects, joint
encapsulation projects, and other similar projects undertaken to com-
ply with federal safety requirements;

5. Facilities relocations required due to construction or improve-
ment of a highway, road, street, public way, or other public work by
or on behalf of the United States;

6. Facilities relocations required due to construction or improve-
ment of a highway, road, street, public way, or other public work by
or on behalf of this state;

7. Facilities relocations required due to construction or improve-
ment of a highway, road, street, public way, or other public work by
or on behalf of a political subdivision of this state; and

8. Facilities relocations required due to construction or improve-
ment of a highway, road, street, public way, or other public work by
or on behalf of an entity other than the United States, this state, or a
political subdivision of this state, having the power of eminent
domain;

(L) For each project for which recovery is sought, the statute,
commission order, rule, or regulation, if any, requiring the project; a
description of the project; the location of the project; what portions
of the project are completed, used and useful; what portions of the

project are still to be completed; and the beginning and planned end
date of the project.

(21) In addition to the information required by section (20) of this
rule, natural gas utilities shall, either when they file their proposed
ISRS rate schedules or when they file their next general rate case
after an ISRS goes into effect, submit, at a minimum, the following
supporting documentation to staff and the office of the public coun-
sel, for each ISRS filed since the utility�s last general rate case: 

(A) An explanation of how long any infrastructure that was
replaced associated with the ISRS had been installed when it was
removed or abandoned;

(B) An explanation of the efforts of the natural gas utility to quan-
tify and to seek reimbursement of any costs associated with reloca-
tions required due to construction or improvement of a highway,
road, street, public way, or other public work by or on behalf of the
United States, this state, a political subdivision of this state, or anoth-
er entity having the power of eminent domain, which could offset the
requested ISRS revenues;

(C) If any infrastructure replacement projects associated with the
ISRS were funded through financing arrangements directed toward
these projects, an explanation of how the infrastructure replacement
projects were funded, including the amount of any debt and the inter-
est rate on that debt; and

(D) An explanation of the request for proposal (RFP) process, or
the reasons for not using an RFP process, used to establish what enti-
ty performed the infrastructure replacement projects associated with
the proposed ISRS.

(22) In addition to the information required by section (20) of this
rule, the natural gas utility shall also provide the following informa-
tion when it files a petition with the commission seeking to establish,
change or reconcile an ISRS:

(A) A description of all information posted on the subject utility�s
website regarding the infrastructure system replacement surcharge
and related infrastructure system replacement projects; and

(B) A description of all instructions provided to personnel at the
subject utility�s call center regarding how those personnel should
respond to calls pertaining to the ISRS.

Title 4�DEPARTMENT OF ECONOMIC
DEVELOPMENT

Division 240�Public Service Commission
Chapter 3�Filing and Reporting Requirements

ORDER OF RULEMAKING

By the authority vested in the Missouri Public Service Commission
under sections 386.250 and 393.140, RSMo 2000 and 393.1006.10,
RSMo Supp. 2003, the commission adopts a rule as follows:  

4 CSR 240-3.650 is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on November 3, 2003 (28
MoReg 1907�1910).  Those sections with changes are reprinted here.
This proposed rule becomes effective thirty (30) days after publica-
tion in the Code of State Regulations.  

SUMMARY OF COMMENTS:  The commission received written
comments regarding this proposed rule from the PSC staff, the
Office of the Public Counsel (OPC) and Missouri-American Water
Company (MAWC).  The period for receiving written comments on
this proposed rule ended on December 4, 2003.  The commission
held a public hearing on this proposed rule on December 11, 2003
and received comments regarding this proposed rule from represen-
tatives of all of the above-referenced entities at that hearing.
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Comments received addressed the need for the rule in general and
various specific provisions of the proposed rule.  The comments
regarding the need for the rule will be addressed first below, with
comments regarding specific provisions of the rule then being
addressed in order by rule section.

COMMENT:  Missouri-American Water Company stated that the
proposed rule is not necessary, due to the specificity of the enabling
statute, and said that sections (1) through (7), (10), (12), and (15)
through (17) unnecessarily restate certain provisions of House Bill
208.
RESPONSE:  The commission has considered the comment and will
not delete the rule in its entirety, as requested, because there is a need
to specify the procedures to be followed in implementing the statute,
and the statute permits the restatement of the statute in order to make
the requirements of the rule easier to understand.

COMMENT:  The staff of the Public Service Commission recom-
mended that subsection (1)(E) of the proposed rule be revised to
make clear that the annual depreciation expenses and property taxes
that are included in �ISRS costs� are those that apply to eligible
infrastructure system replacements, reduced by depreciation expens-
es and property taxes on any related facility retirements.
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has reviewed the changes suggested by the staff and finds that
these suggested changes provide clarification without deviating from
the intent of the governing statutes.  The commission will incorpo-
rate this language into the rule.

COMMENT:  Missouri-American Water Company commented that
the requirements in sections (8) and (9) of the proposed rule that a
water corporation provide its customers with an initial notice, and
annual notices thereafter, regarding ISRS filings, is not found in the
provisions of House Bill 208 and is contrary to the provisions of sec-
tion 393.1006.10, RSMo.  Missouri-American estimates that this
notice requirement will cause additional costs of about one hundred
ninety-five thousand dollars ($195,000) per year to be borne by its
St. Louis County customers.
RESPONSE:  The commission has reviewed the changes suggested
by Missouri-American, and will not incorporate these suggested
changes into the rule.  The public notice requirements of sections (8)
and (9) of the proposed rule are permitted under the statutes and are
necessary if the public is to be informed of these surcharges on their
bills.

COMMENT:  Missouri-American Water Company commented that
the requirement in sections (8) and (9) of the proposed rule that a
water corporation provide a line-item description of the surcharge is
inconsistent with House Bill 208 and is contrary to the provisions of
section 393.1006.10, RSMo.  Missouri-American states, however,
that it is not opposed to establishing such a billing structure, but it
estimates that the line-item billing requirement will cause additional
reprogramming costs amounting to about ten thousand dollars
($10,000).
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion agrees with the comment and will delete the words �line-item�
from subsection (8)(C) of the rule.

COMMENT:  The Office of the Public Counsel stated that customer
notification as to the potential cost of essential public services regu-
lated by the commission is of paramount importance, and therefore
supports the notice requirements in section (8) of the proposed rule.
It said the requirement of subsection (8)(C) that the ISRS charge be
set out separately on a customer�s bill is consistent with the goal of
providing bills with a clear and concise format, and said that since
the ISRS is a separate tariffed rate, it cannot be simply combined
with other tariffed rates.
RESPONSE AND EXPLANATION OF CHANGE:  The commis-

sion agrees with the comment.  The commission will revise section
(8) of the proposed rule, to make it consistent with section (9) of the
proposed rule, by requiring that the notices submitted pursuant to
section (9) be approved by the commission before they are sent to the
water corporation�s customers.  In addition, in section (7), the words
�provide notice� will be changed to �publish notice,� to make it con-
sistent with section 393.1006.1(2), RSMo.

COMMENT:  The Office of the Public Counsel recommended that
the provisions of section (9) be expanded to permit the OPC to sub-
mit comments on the proposed notice that the water corporation pro-
vides to the commission.
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion agrees, and will insert language to permit the Office of the
Public Counsel to submit comments within ten (10) days after the
water corporation�s filing.  Allowing the Office of the Public Counsel
to submit comments is consistent with commission practice and will
facilitate the consideration of an application for an ISRS.  The com-
mission will also insert the words �or rejection� after the word
�approval,� to clarify that the commission may reject notices that do
not comply with the rule.  

COMMENT:  The staff of the Public Service Commission recom-
mended that four (4) changes be made to sections (8) and (9), for
purposes of clarification and/or in response to comments received.
It suggested that: the phrase �explaining how it will calculate its
ISRS� be deleted from subsection (8)(A); the term �line-item� be
deleted from subsection (8)(C); the term �initial, one-time� be delet-
ed from subsection (9)(A); and that the word �annual� be deleted
from subsection (9)(B).
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion agrees and will make the recommended changes.  

COMMENT:  Missouri-American Water Company stated that the
provision of section (11) of the proposed rule that authorizes the staff
of the commission to examine the information provided by the water
corporation to determine whether the underlying costs comply with
the provisions of the rule as well as House Bill 208 violates the pro-
visions of section 393.1006.2(2), RSMo, which states that the only
information that the staff may examine is that which is necessary to
confirm whether the costs are in accordance with House Bill 208.
Missouri-American states that that the same deficiency exists in sec-
tion (13) of the proposed rule, which would require water corpora-
tions who seek an ISRS to comply with not only House Bill 208, but
also with the proposed rule.  Missouri-American states that the
words �the provisions of this rule and� should be deleted from sec-
tion (11), and the words �this rule and� should be deleted from sec-
tion (13).
RESPONSE AND EXPLANATION FOR CHANGE:  The commis-
sion agrees and will make the following changes.  In section (11), the
words �are in accordance with the provisions of this rule and sections
393.1000 to 393.1006, RSMo,� will be deleted and the words �pro-
vides pursuant to the provisions of this rule and sections 393.1000 to
393.1006, RSMo,� will be inserted after the words �eligible water
utility.�  These changes are made to show that the water corporation
must supply information in accordance with the rule, but the rule
does not change the criteria for evaluating the information that is sup-
plied.  The commission will also delete the words �this rule and�
from section (13), for the same reasons.

COMMENT:  The Office of the Public Counsel recommended that,
for purposes of clarification, the statutory words �pursuant to the
provisions of sections 393.1000 to 393.1006� be inserted after the
word �commission� at the end of proposed section (13).
RESPONSE:  The commission has reviewed the recommendation of
the Public Counsel, and will not make the suggested change, which
would unnecessarily repeat the section�s prior reference to the same
statutory sections.
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COMMENT:  The staff of the Public Service Commission recom-
mended that two (2) changes be made to sections (10) and (13), for
purposes of clarification and/or in response to comments received.  It
suggested that: a reference to the applicable statutory provisions be
inserted in section (10); and that the phrase �this rule and� be delet-
ed from the first line of section (13).
RESPONSE AND EXPLANATION FOR CHANGE:  The commis-
sion agrees and will make the recommended changes, as described
above.

COMMENT:  Missouri-American Water Company contended that
the words �with the first such period beginning on the effective date
of the rate schedules that establish an initial ISRS,� which are includ-
ed in section (14) of the proposed rule, are inconsistent with the pro-
visions of section 393.1006.3, and should be deleted, because they
may intimate a limitation on a water corporation�s ability to seek an
ISRS.
RESPONSE:  The commission has reviewed the change suggested by
Missouri-American and will not incorporate the recommended
change into the rule.  The language that Missouri-American sought
to delete provides clarification about the computation of time associ-
ated with implementation of the rule and does not limit a water cor-
poration�s ability to seek an ISRS.

COMMENT:  The Office of the Public Counsel noted that section
(16) of the proposed rule does not refer to the consumer protection
provision of sections 393.1006.8 and 393.1006.9, which provide that
ISRS charges for plant investment that is subsequently found to be
imprudent be excluded during a general rate proceeding.  OPC states
that it is unclear what happens to ISRS charges that are associated
with imprudent plant investment.  It believes that these statutory ref-
erences to rate case reviews of prudency are vital to protect con-
sumers, and should be included in the rule. 
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has considered this suggested change and notes that the focus of
the proposed rule is on the provisions under which the commission
will address the filing and processing of ISRS petitions.  The com-
mission is not, however, opposed to reproducing this statutory provi-
sion in the proposed rule.  A new section (14) has been added to the
proposed rule to address this suggested change, and succeeding sec-
tions have been renumbered accordingly.

COMMENT:  The Office of the Public Counsel noted that section
(17) of the proposed rule does not refer to the consumer protection
provision of sections 393.1006.8 and 393.1006.9, which provide that
ISRS charges for plant investment that is subsequently found to be
imprudent be excluded during a general rate proceeding.  OPC added
that the new statute does not address how any overrecovery or under-
recovery that exists after the ISRS has been rebased to zero should be
reflected on customer bills.  It suggests that language be added to
explain how the unreconciled amount could be handled in a manner
that is consistent with the statute.
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has considered this comment and agrees that the proposed rule
does not provide sufficient guidance on how unreconciled ISRS
amounts will be addressed after general rate case proceedings.  The
commission has added language to sections (17) and (18) to require
the water corporation to track such overrecovery or underrecovery,
for consideration in the water corporation�s next ISRS filing that it
submits pursuant to the provisions of section (2) of the rule.

COMMENT:  Missouri-American Water Company commented that
subsection (18)(G) of the proposed rule seeks to impermissibly
change the meaning of the words �net original cost of eligible infra-
structure system replacements,� as used in section 393.1000.1 (a),
RSMo, by appearing to define �net original cost of infrastructure sys-
tem replacements� to mean �total cost [of such replacements] less the
net book value of any related facility retirements.�  Missouri-

American states that there is nothing in the language of House Bill
208 to suggest that �the net book value of related facility retirements�
may be considered when calculating ISRS revenues.  It contends that
it is untenable to suggest that the �net original cost of eligible infra-
structure replacements� means something other than the original cost
(net of depreciation) of the specific infrastructure replacement facili-
ties that are eligible for inclusion in an ISRS.  Missouri-American
asserts that there is nothing in House Bill 208 to indicate that the net
book value of noneligible infrastructure retirements may be consid-
ered when determining what level of ISRS revenues is needed to per-
mit recovery of eligible infrastructure replacement costs.

RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion agrees and will make the following changes.  The definition of
�net original cost of eligible infrastructure system replacements,�
which was shown in parentheses in the proposed rule, will be
changed to read: �original cost of eligible infrastructure system
replacements, net of the accumulated deferred income taxes and the
accumulated depreciation associated with these replacements.�  This
corresponds with the apparent legislative intent that the accumulated
deferred income taxes and accumulated depreciation offset be limit-
ed to the infrastructure system replacements that are the subject of the
ISRS application.  This definition will also be moved to paragraph 1
of subsection (1)(A), because when a rule defines terms, the defini-
tion should appear where the term is first used.  Also, the words
�related ISRS costs� will be changed to �ISRS costs related to the
eligible replacements,� for the reasons mentioned above.

COMMENT:  Missouri-American Water Company stated that sub-
sections (18)(I), (M), and (N) of the proposed rule introduce addi-
tional items to be reviewed during the ISRS process beyond those
provided for in House Bill 208.  It added that while some of this
information might be relevant in a prudence review that is conducted
as part of a general rate case, it is not the kind of informational items
that a utility should be required to provide when filing for an ISRS.
It argued that these provisions are inconsistent with section
393.1006.2(2) and violate section 393.1006.10, and that they should
be eliminated.

RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has reviewed the changes suggested by Missouri-American and
will not incorporate the recommended change to subsection (18)(I) of
the proposed rule.  The information described in this subsection is
needed to determine whether the project is ISRS-eligible and to prop-
erly determine the amount of the ISRS.  The commission agrees that
the informational items described in subsections (18)(M) and (N) of
the proposed rule may not be required when a utility files for an
ISRS, but finds that they are relevant in a prudence review.
Therefore, the commission will allow this information to be provid-
ed in either a general rate case filing or in an ISRS filing.  These two
(2) subsections will be moved from section (18) of the proposed rule,
to section (20) of the rule, which pertains to items that may be sup-
plied in either an ISRS filing or in a general rate case filing.   

COMMENT:  The Office of the Public Counsel recommends adding
language to subsection (18)(I) that mirrors the language in the pro-
posed gas ISRS rule (proposed as 4 CSR 240-3.625(18) (M), (N),
and (P)).  OPC says this would facilitate verification that the proper-
ty is eligible for inclusion in the ISRS determination. 

RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion agrees, in part, and will insert subsection (O), providing: �An
explanation of how the infrastructure replacement projects associated
with the ISRS do not increase revenues by directly connecting the
infrastructure replacement to new customers.�  The commission will
also insert subsection (P), providing: �An explanation of when the
infrastructure replacement projects associated with the ISRS were
completed and became used and useful.�  The additional subsections
will facilitate the determination of whether property is ISRS-eligible.
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COMMENT:  The Office of the Public Counsel stated that House
Bill 208 requires water corporations to provide information that is
not included among the list of items that section (18) of the proposed
rule requires them to provide.  The OPC recommends that section
(18) of the proposed rule be modified to require that the accumulat-
ed depreciation expense and accumulated deferred income taxes
associated with each ISRS-eligible property be provided with each
ISRS filing, so they can be recognized in determining the amount of
the ISRS. 
RESPONSE:  The commission appreciates the OPC�s comments, but
does not agree that the suggested changes are necessary, as it is like-
ly that the referenced information will be provided in the workpapers
showing how the petitioning water utility calculated its proposed
ISRS.

COMMENT:  The staff of the Public Service Commission recom-
mended that five (5) changes be made to section (18), for purposes
of clarification and/or in response to comments received.  It sug-
gested that:  subsection (G) of the proposed rule be revised to better
define the term �net original cost�; in subsection (H) of the proposed
rule, the word �the� be inserted before the word �source�; in sub-
section (M) of the proposed rule, the words �incurred for� be sub-
stituted for the words �associated with,� and the word �and� be
deleted from the end of the subsection; the punctuation mark at the
end of subsection (N) of the proposed rule be changed from a peri-
od to a semicolon; and that new subsections be added, to require
water corporations to explain how the infrastructure replacement pro-
jects do not increase revenues by directly connecting to new cus-
tomers, and when the infrastructure replacement projects became
used and useful.
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion agrees and will make the recommended changes.  The reason for
the change to subsection (G) is set forth above.  The new subsections
will be designated as subsections (19)(M) and (N) in the rule.  The
other changes are to improve clarity and grammar.

COMMENT:  In comments at the public hearing on this rule, John
Coffman, Public Counsel, suggested that this rule be consistent with
the gas ISRS rule (4 CSR 240-3.625) to the extent appropriate for the
different industries. 
RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion agrees and will add subsections (20)(C) and (D) to the rule, to
be consistent with the provisions of 4 CSR 240-3.625.  Subsection
(20)(C) will require the water corporation to submit an explanation
of how long infrastructure had been in service before it was replaced
or abandoned.  Subsection (20)(D) will require the water corporation
to submit information about the request for proposal (RFP) process
used in selecting the entity that completed the infrastructure replace-
ment projects.  These informational items may be submitted either
with the ISRS application or in the water corporation�s next rate case,
and are required for the commission�s determination that the replace-
ments were prudent.

4 CSR 240-3.650 Water Utility Petitions for Infrastructure
System Replacement Surcharges

(1) As used in this rule, the following terms mean:
(A) Appropriate pretax revenues�the revenues necessary to:

1. Produce net operating income equal to the eligible water util-
ity�s weighted cost of capital multiplied by the net original cost of eli-
gible infrastructure system replacements (original cost of eligible
infrastructure system replacements, net of accumulated deferred
income taxes and accumulated depreciation associated with the
replacements), including recognition of accumulated deferred
income taxes and accumulated depreciation associated with eligible
infrastructure system replacements that are included in a currently
effective ISRS;

2. Recover state, federal, and local income or excise taxes
applicable to such income; and

3. Recover all other ISRS costs;
(E) ISRS costs�annual depreciation expenses, and property taxes

that will be due within twelve (12) months of the ISRS filing, on the
total cost of eligible infrastructure system replacements, reduced by
annual depreciation expenses and property taxes on any related facil-
ity retirements;

(7) Upon the filing of a petition seeking to establish or change an
ISRS, the commission will publish notice of the filing.

(8) The eligible water utility shall provide the following notices to its
customers, with such notices to be approved by the commission in
accordance with section (9) of this rule before they are sent to the
customers:

(A) An initial, one (1)-time notice to all potentially affected cus-
tomers, with such notice to be sent to customers no later than when
customers will receive their first bill that includes an ISRS, explain-
ing the subject utility�s infrastructure system replacement program,
explaining how its ISRS will be applied to its various customer class-
es and identifying the statutory authority under which it is imple-
menting its ISRS;

(C) A surcharge description on all affected customer bills, which
informs the customers of the existence and amount of the ISRS on
the bills.

(9) Within twenty (20) days of the eligible water utility�s filing of a
petition to establish an ISRS, the subject utility shall submit the fol-
lowing items to the commission for approval or rejection, and the
office of the public counsel may, within ten (10) days of the water
utility�s filing, submit comments regarding these items to the com-
mission:

(A) An example of the notice required by subsection (8)(A) of this
rule;

(B) An example of the notice required by subsection (8)(B) of this
rule; and

(C) An example customer bill showing how the ISRS will be
described on affected customers� bills in accordance with subsection
(8)(C) of this rule.

(10) When an eligible water utility files a petition pursuant to the pro-
visions of this rule and sections 393.1000 to 393.1006, RSMo, the
commission shall conduct an examination of the proposed ISRS.

(11) The staff of the commission may examine the information the
eligible water utility provides pursuant to the provisions of this rule
and sections 393.1000 to 393.1006, RSMo, to confirm the underly-
ing costs related to and the proper calculation of the proposed ISRS,
and may submit a report regarding its examination to the commission
not later than sixty (60) days after the eligible water utility files its
petition. The staff shall not examine any other revenue requirement
or ratemaking issues in its consideration of the petition or associated
proposed rate schedules.

(13) If the commission finds that a petition complies with the
requirements of sections 393.1000 to 393.1006, RSMo, the commis-
sion shall enter an order authorizing the eligible water utility to
impose an ISRS that is sufficient to recover appropriate pretax rev-
enues, as determined by the commission.

(14) Commission approval of a petition, and any associated rate
schedules, to establish or change an ISRS pursuant to sections
393.1000 to 393.1006, RSMo, shall in no way be binding upon the
commission in determining the ratemaking treatment to be applied to
eligible infrastructure system replacements during a subsequent 

Page 670 Orders of Rulemaking



general rate proceeding when the commission may undertake to
review the prudence of such costs. In the event the commission dis-
allows recovery of costs associated with eligible infrastructure system
replacements previously collected through an ISRS, as a part of its
order in a subsequent general rate proceeding, the water utility shall
offset its ISRS in the future as needed to recognize and account for
any such disallowances.  Nothing in this rule or section 393.1006,
RSMo, shall be construed as limiting the authority of the commission
to review and consider infrastructure system replacement costs along
with other costs during any general rate proceeding of an eligible
water utility.

(15) An eligible water utility may effectuate a change in an ISRS no
more often than two (2) times during every twelve (12)-month peri-
od, with the first such period beginning on the effective date of the
rate schedules that establish an initial ISRS. For the purposes of this
section, an initial ISRS is the first ISRS granted to the subject utility
or an ISRS established after an ISRS is reset to zero pursuant to the
provisions of section (17) of this rule.

(16) At the end of each twelve (12)-month period that an ISRS is in
effect, the eligible water utility shall reconcile the differences
between the revenues resulting from the ISRS and the appropriate
pretax revenues as found by the commission for that period, and shall
submit the reconciliation and proposed ISRS rate schedule revisions
to the commission for approval to recover or refund the difference,
as appropriate.

(17) An eligible water utility that has implemented an ISRS shall file
revised ISRS rate schedules to reset the ISRS to zero when new base
rates and charges become effective following a commission order
establishing customer rates in a general rate proceeding that incor-
porates eligible costs previously reflected in an ISRS into the subject
utility�s base rates.  If an over or under recovery of ISRS revenues,
including any commission ordered refunds, exists after the ISRS has
been reset to zero, the amount of over or under recovery shall be
tracked in an account and considered in the water utility�s next ISRS
filing that it submits pursuant to the provisions of section (2) of this
rule.

(18) Upon the inclusion of eligible costs previously reflected in an
ISRS in an eligible water utility�s base rates, the subject utility shall
immediately thereafter reconcile any previously unreconciled ISRS
revenues as necessary to ensure that revenues resulting from the ISRS
match, as closely as possible, the appropriate pretax revenues as
found by the commission for that period, and shall track such rev-
enues pursuant to the provisions of section (17) of this rule.

(19) At the time that an eligible water utility files a petition with the
commission seeking to establish, change or reconcile an ISRS, it
shall submit proposed ISRS rate schedules and its supporting docu-
mentation regarding the calculation of the proposed ISRS with the
petition, and shall serve the office of the public counsel with a copy
of its petition, its proposed rate schedules and its supporting docu-
mentation. The subject utility�s supporting documentation shall
include workpapers showing the calculation of the proposed ISRS,
and shall include, at a minimum, the following information:

(A) The state, federal, and local income or excise tax rates used in
calculating the proposed ISRS, and an explanation of the source of
and the basis for using those tax rates;

(B) The regulatory capital structure used in calculating the pro-
posed ISRS, and an explanation of the source of and the basis for
using that capital structure;

(C) The cost rates for debt and preferred stock used in calculating
the proposed ISRS, and an explanation of the source of and the basis
for using those cost rates;

(D) The cost of common equity used in calculating the proposed
ISRS, and an explanation of the source of and the basis for using that
equity cost;

(E) The property tax rates used in calculating the proposed ISRS,
and an explanation of the source of and the basis for using those tax
rates;

(F) The depreciation rates used in calculating the proposed ISRS,
and an explanation of the source of and the basis for using those
depreciation rates;

(G) The costs that are eligible for recovery during the period in
which the ISRS will be in effect, including the net original cost of the
infrastructure system replacements  and the amount of ISRS costs
related to the eligible replacements; and a breakdown of the eligible
replacements identified by work order or cost center for each of the
following project categories:

1. Mains, and associated valves and hydrants, installed as
replacements for existing facilities that have worn out or are in dete-
riorated condition;

2. Main cleaning and relining projects;
3. Facilities relocations required due to construction or improve-

ment of a highway, road, street, public way, or other public work by
or on behalf of the United States;

4. Facilities relocations required due to construction or improve-
ment of a highway, road, street, public way, or other public work by
or on behalf of this state;

5. Facilities relocations required due to construction or improve-
ment of a highway, road, street, public way, or other public work by
or on behalf of a political subdivision of this state; and

6. Facilities relocations required due to construction or improve-
ment of a highway, road, street, public way, or other public work by
or on behalf of an entity other than the United States, this state or a
political subdivision of this state, having the power of eminent
domain;

(H) The applicable customer class billing determinants used in cal-
culating the proposed ISRS, and an explanation of the source of and
the basis for using those billing determinants;

(I) An explanation of how the customers to whom the proposed
ISRS will apply are benefiting from the water utility plant projects
that will be recovered through the ISRS;

(J) An explanation of how the proposed ISRS is being prorated
between affected customer classes, if applicable;

(K) An explanation of how the proposed ISRS is being applied in
a manner consistent with the customer class cost-of-service study
recognized by the commission in the subject utility�s most recent gen-
eral rate proceeding, if applicable; 

(L) An explanation of how the proposed ISRS is being applied con-
sistent with the rate design methodology utilized to develop the sub-
ject utility�s rates resulting from its most recent general rate pro-
ceeding;

(M) An explanation of how the infrastructure replacement projects
associated with the ISRS do not increase revenues by directly con-
necting the infrastructure replacement to new customers; and

(N) An explanation of when the infrastructure replacement pro-
jects associated with the ISRS were completed and became used and
useful.

(20) In addition to the information required by section (19) of this
rule, the eligible water utility shall also submit the following infor-
mation, either when it submits the information required by section
(19) of this rule or when it files its next general rate case:

(A) An explanation of the efforts to quantify and seek reimburse-
ment for any costs associated with facility relocations required due to
construction or improvement of a highway, road, street, public way,
or other public work by or on behalf of the United States, this state,
a political subdivision of this state or another entity having the power
of eminent domain, which could offset the requested ISRS revenues;

(B) If any of the projects associated with the ISRS were funded
through financing arrangements directed specifically to the projects,
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an explanation of how the projects were funded, including the
amount of debt and the interest rate on that debt;

(C) An explanation of how long any facilities that were replaced
by eligible infrastructure system replacements had been in service
when they were replaced or abandoned; and

(D) An explanation of the request for proposal (RFP) process
used, or the reasons that a RFP process was not used, to select the
entity that performed the infrastructure replacement projects associ-
ated with the ISRS.

(21) In addition to the information required by section (19) of this
rule, the eligible water utility shall also provide the following infor-
mation when it files a petition with the commission seeking to estab-
lish, change or reconcile an ISRS:

(A) A description of all information posted on the subject utility�s
website regarding the infrastructure system replacement surcharge
and related infrastructure system replacement projects; and

(B) A description of all instructions provided to personnel at the
subject utility�s call center regarding how those personnel should
respond to calls pertaining to the ISRS.

Title 4�DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240�Public Service Commission
Chapter 13�Service and Billing Practices for 
Residential Customers of Electric, Gas and 

Water Utilities

ORDER OF RULEMAKING

By the authority vested in the Public Service Commission under sec-
tions 386.250 and 393.140, RSMo 2000 and 393.130(1), RSMo
Supp. 2003, the commission adopts a rule as follows: 

4 CSR 240-13.035 is adopted.

A notice of the proposed rulemaking containing the text of the pro-
posed rule was published in the Missouri Register on December 1,
2003 (28 MoReg 2141�2144).  Those sections with changes are
reprinted here.  This proposed rule becomes effective thirty (30) days
after publication in the Code of State Regulations.

SUMMARY OF COMMENTS:  A public hearing was held on
January 26, 2004.  The time for submission of written comments
ended December 31, 2003.  The commission received written com-
ments from Kansas City Power & Light Company (KCPL); Laclede
Gas Company (Laclede); Missouri Gas Energy (MGE); Ameren
Services Company, Union Electric d/b/a AmerenUE (AmerenUE),
and the staff of the commission.  All of these utilities and Missouri
American Water Company (MAWC) and the Office of the Public
Counsel (OPC) attended the public hearing.  At the public hearing,
Lera L. Shemwell, Senior Counsel for the Staff of the Commission
(staff), explained the development of the proposed amendments and
presented the response of the commission staff to all written com-
ments that were provided to the commission regarding the proposed
rule.  Staff�s responses were in a written document that was marked
Exhibit No. 1 and entered into the record.  John Coffman, Public
Counsel, Office of the Public Counsel, stated at the public hearing
that OPC generally supported the rule as originally proposed with
some slight modifications.  At the public hearing Tim M. Rush,
Director Regulatory Affairs, KCPL, and Michael A. Rump, Senior
Attorney, Great Plains Energy Services (KCPL); Michael C.
Pendergast, Vice President & Associate General Counsel, Laclede;
James C. Swearengen and Brian T. McCartney, Attorneys for MGE
and MAWC; and Thomas M. Byrne, Associate General Counsel,
AmerenUE, all made additional comments on the record.  The com-
mission asked clarifying questions and commented. 

COMMENT:  The commission received four (4) comments con-
cerning the need for the rule.  KCPL, Laclede, and MGE comment-
ed generally that the scope and magnitude of inquiries and com-
plaints concerning denial of service do not warrant promulgation of
the proposed rule.  AmerenUE indicated that it did not object to the
concept of the rule.  The staff indicated that the number of com-
plaints regarding denial of service was increasing and that a rule sim-
ilar to the discontinuance of service rule was necessary to protect
consumers and to provide uniform standards for Missouri utility
companies.

RESPONSE AND EXPLANATION OF CHANGE:  This rule pre-
scribes conditions under which utilities may refuse to commence ser-
vice to an applicant for residential service and it establishes proce-
dures to be followed by all regulated investor owned electric, gas and
water utilities to ensure reasonable and uniform standards for denial
of service to captive customers.  The commission has statutory
authority to promulgate rules governing how utilities provide service
to the public.  Case law is clear that the commission may choose
whether to regulate by rulemaking or by some other method.  The
conditions under which a Missouri utility may refuse to provide ser-
vice should be quite similar to the conditions for discontinuance of
services.  As a result of comments, several changes were made to
section (1), including the additions of subsections (G), (H), and (I)
to make the rule more similar to the discontinuance of service rule
as provided by commission rule 4 CSR 240-13.050.  

COMMENT:  Four (4) utility companies, KCPL, Laclede, MGE and
AmerenUE commented that:  1) the rule will increase the levels of
uncollectible debt; 2) that the rule makes no provision for the recov-
ery of the increased cost the utilities estimate that they may have to
incur in order to comply with the rule; and 3) the rule is not revenue
neutral which was both unfair to utilities and contrary to precedent
before the commission and Missouri courts.  At least one company
said that if the commission adopted its suggestions for changes to the
rule, the estimated cost of the rule would be significantly reduced.
MGE suggested that its rates are lawful and that, by implication
under section 386.270, the commission could not change rates in this
rulemaking.  Two (2) companies suggested that the rule amounts to
an unconstitutional taking.  Staff commented that monopoly utilities
have an obligation to provide an essential service and should not be
permitted to deny service to a customer in good standing because of
a debt owed by another customer.  The staff indicated that it is impor-
tant to balance the needs of customers to receive an essential service,
with the obligation of customers to pay for service that they receive,
with the need to control bad debt expense, which is paid for by all
customers.  Staff further stated the courts have long held that a pub-
lic utility has the duty to supply a commodity or furnish service to
the public.  This duty exists independently of statutes regulating the
manner in which it shall do business, because the utility is organized
to do business affected with a public interest and holds itself out to
the public as being willing to serve all members of the public.  A
public utility is obligated by the nature of its business to furnish its
service or commodity to the general public, or that part of the pub-
lic that it has undertaken to serve. Overman v. Southwestern Bell
Telephone Co., 675 S.W.2d 419, 424 (Mo. App. 1984).  Likewise,
customers have an obligation to pay for the service that they use.  If
the individual customer does not pay, other customers pay a higher
rate to cover uncollectibles.

RESPONSE AND EXPLANATION OF CHANGE:  The commis-
sion has statutory authority to prescribe conditions for rendering
public utility service and to assure that consumers receive safe and
reliable service.  The commission is authorized to promulgate rules
for that purpose.  The commission is not setting rates by engaging in
rulemaking.  As a result of comments, the commission will set
November 1, 2004, as the implementation date for the rule, so that
any increased costs may be considered in a pending rate case.  In
addition, the commission adopted other changes to section (1) by
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adding subsections (G), (H) and (I), so that the rule more closely
mirrored the discontinuance of service rule.  

COMMENT:  The commission received comments from KCPL,
AmerenUE, and Laclede indicating that the denial of service rule
should closely mirror the discontinuance of service rule and should:
1) include an exception for unauthorized interference, or diversion;
2) add failure to comply with a settlement agreement as a reason to
deny service; and 3) include a provision that denial is permitted if the
customer who owes a bill remains a tenant of the household when
another person applies for service.  Staff indicated that it agreed with
addition of these provisions because the purpose of the rule is not to
permit a customer to get service if the customer has diverted service,
or failed to comply with a payment agreement into which they
entered, or tried to engage in �name changing� to avoid payment to
gain service.  Staff stated that the rule is designed to protect cus-
tomers who are otherwise in good standing from being forced to pay
for the bill of another person prior to receiving service.  Staff does
not agree that a utility should be able to withhold service to a tenant
because of a landlord�s delinquent charges.  
RESPONSE AND EXPLANATION OF CHANGE:  As a result of
these comments the commission added to section (1), subsections
(G), (H), and (I) that correspond to the commission�s Discontinuance
of Service rule to make the Denial of Service rule more consistent
with the Discontinuance of Service rule 4 CSR 240-13.050. 

COMMENT:  KCPL and Laclede commented concerning subsection
(1)(A) of the proposed rule, that companies should be able to deny
service for an applicant�s failure to pay for service provided by that
utility company or its affiliate in another state.  KCPL urged removal
of the language, �inside the state of Missouri� because customers
should not be permitted to avoid the consequences of their delinquent
bills by simply moving across state lines to other jurisdictions.
KCPL commented that if the intent of subsection (2)(B) of the pro-
posed rule was to restrict the transfer of prior debt that the proposed
rule would significantly increase the cost of providing service to
Missouri customers.  The staff indicated that it agrees that a cus-
tomer should not escape responsibility for payment of utility bills by
crossing state lines.  However, staff also commented that a utility
should not deny a Missouri customer service because of a delinquent
utility charge for service in another state, and, further, a utility still
has all the rights it would have to collect the debt, except to deny util-
ity service.  
RESPONSE AND EXPLANATION OF CHANGE:  As a result of
the comments, to assure that customers receive service, but to dis-
courage customers from moving across state boundaries to avoid
payment of utility bills, the commission will remove the phrase
�inside the state of Missouri.�  The commission will change subsec-
tion (1)(A) to include failure to pay an undisputed delinquent utility
charge for service provided by that utility or its regulated affiliate.
The affiliate may be regulated by another state.  The commission also
changed the rule to define what constitutes a disputed bill.

COMMENT:  KCPL commented that the rule violated section
393.140(5).
RESPONSE:  The commission did not alter the rule as a result of
this comment.  Case law indicates that subsection (5) of section
393.140 deals primarily with ratemaking and not rulemaking.

COMMENT:  The commission received comments concerning
deposit requirements from Laclede indicating that if the deposit
requirements are different in a company�s tariffs, the company should
be permitted to deny service as a result of failure to comply with its
tariff requirements, as well as failure to post a required deposit or
guarantee in accordance with 4 CSR 240-13.030.  Staff agreed, in
this case, that utility companies which have commission approved
tariffs with deposit requirements that vary from commission rules,

should be permitted to apply those tariff provisions until those pro-
visions become congruent with commission rules.
RESPONSE AND EXPLANATION OF CHANGE:  As a result of
the comments, subsection (1)(B) of the rule was amended to include
the phrase �or the utility�s tariffs.�

COMMENT:  The commission received three (3) comments con-
cerning denial of service if the customer refuses access to the com-
pany�s equipment.  AmerenUE, Laclede, and KCPL commented that
in subsection (1)(C) of the proposed rule where the language reads
�if the utility believes that health or safety is at risk,� should be
stricken because a utility should have access to its equipment and
determine whether health or safety is at risk.  Laclede commented
that this is a time when customers are usually cooperative in provid-
ing access and it is important to get an initial meter reading when
service is first requested.  Laclede also commented that the term
�fails� should be added, because a customer might not actively
refuse but might fail to cooperate.  Staff agreed that a utility compa-
ny must have access to its equipment to read meters and check the
condition of its equipment to assure that health and safety are not at
risk.  Staff agreed that a customer might fail to be available to pro-
vide access while still cooperating with the company.
RESPONSE AND EXPLANATION OF CHANGE:  As a result of
the comments, the commission changed the rule to remove the
phrase: �if the utility believes that health or safety is at risk� and
added the term �fails� to the rule. 

COMMENT:  KCPL commented that: 1) paragraph (1)(C)1. of the
proposed rule, which outlines notice that should be provided to a cus-
tomer should inspection, maintenance, replacement or meter reading
of the utility equipment be required before establishing service,
should allow for written notice in the form of a door hanger left at
the applicant�s premises; 2) that the statement on the notice in
Spanish should not be required; and 3) that the rule should make
clear that this notice is only required if the customer refuses access
to the company�s equipment.  Laclede commented that the require-
ment for a notification was unnecessary and that the requirement for
notification in Spanish was not necessary.  Staff agreed that allowing
the utilities to provide written notice in the form of a door hanger left
at the applicant�s premises is a reasonable form of notification but
does believe that the statement on the notice in Spanish should be
included when the utility prints new notices.
RESPONSE AND EXPLANATION OF CHANGE:  In response to
the comments, the commission added a section permitting notice by
door hanger and also added language clarifying that this notice pro-
vision applies when a  customer refuses inspection or access to
equipment.  The commission will not change the requirement for the
notice to contain an explanation in Spanish.

COMMENT: MGE commented that the proposed rule constitutes
unlawful single-issue ratemaking in that it makes no provision to
compensate MGE for revenues that will be lost due to nullification of
section 3.02 of MGE�s tariff.  Staff does not agree with MGE that
section 3.02 of MGE�s tariff will be nullified, nor does the staff
agree that the proposed rule constitutes single-issue ratemaking or
that it eliminates the utility�s right to collect debt; the proposed rule
sets forth the conditions under which a utility may deny service.  
RESPONSE AND EXPLANATION OF CHANGE:  As a result of
these comments, the commission will make the rule effective as of
November 1, 2004. 

COMMENT:  Several commenters urged changes to the burden of
proof section.  AmerenUE commented that the burden of proof
requirement should be changed because, as a practical matter, utili-
ties do not have reliable evidence showing where each person in its
service territory lives at any given moment.  If utilities are required
to meet this standard, they will seldom, if ever, be able to apply the
benefit of service rule to collect outstanding debts, and these costs
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will have to be borne by the utility�s other customers.  Several com-
menters stated that the applicant should know and be able to show
where he or she has lived in the past and that an applicant can easi-
ly provide evidence, in the form of leases, other documents or even
sworn statements that show exactly where he or she lived during the
period of time in question.  Staff commented that the utility still has
the right to ask an applicant to provide information on a previous res-
idence.  The purpose of the proposed rule is to eliminate the addi-
tional information requested by utilities of the applicant in attempt-
ing to prove the applicant may have resided somewhere else and may
have received benefit of service at that other residence.  In addition,
staff does not believe that customers should be required to give infor-
mation about co-occupants.  OPC stated that the rule could encour-
age applicants to lie about others living in the residence.  
RESPONSE AND EXPLANATION OF CHANGE:  As a result of
the comments, the commission has added language to the rule that
states that the burden of proof shall not apply if the applicant refus-
es to cooperate in providing or obtaining information the applicant
does or should have regarding the applicant�s residence history.  

COMMENT:  AmerenUE commented that the proposed rule creat-
ed a loophole by providing that the unpaid bill must not be �in dis-
pute.�  AmerenUE said this provision would also make it virtually
impossible for any utility to collect unpaid bills using the benefit of
service rule; it stated that customers could avoid paying bills by sim-
ply continuing to dispute them indefinitely.  The company offered an
alternative to mitigate this loophole by requiring the unpaid bill to be
subject of an open or informal complaint at the commission.  The
staff agrees that requiring that a disputed bill be the subject of a for-
mal or informal complaint provides a verifiable standard for deter-
mining when a bill is in dispute.  OPC was concerned that a customer
should be able to have a dispute with the company and believes that
the existence of a formal or informal complaint should be sufficient
to invoke this provision. 
RESPONSE AND EXPLANATION OF CHANGE:  As a result of
the comments, the commission changed subsection (1)(A) of the rule
to define what constitutes a disputed bill.

COMMENT: Laclede and AmerenUE commented that the proposed
rule provides that applicants are only responsible for unpaid bills
incurred within the last five (5) years.  AmerenUE believed this to
be an arbitrary limitation on an applicant�s responsibility for an
unpaid bill and is inconsistent with the rules concerning discontinu-
ance of service, which contain no such limitation.  AmerenUE
believes customer responsibility for unpaid bills should be limited
only by the applicable statutes of limitation, not shorter periods
included in a commission rule; otherwise, these costs will ultimate-
ly have to be borne by other ratepayers, who bear no responsibility
for the arrearage at all.  Laclede states it is able to identify hundreds
of thousands of dollars in undisputed bad debts that customers have
been able to avoid paying by staying out of the system five (5) or
more years.  Staff commented that the requirement that the bill has
been incurred in the past five (5) years only applies when an appli-
cant is being asked to pay the bill of another customer in order to
receive service.  Utility companies should be encouraged to collect
unpaid bills promptly and the rule does not have any effect on any
other collection method that the utility might use.
RESPONSE AND EXPLANATION OF CHANGE:  In an attempt
to balance the needs of individual customers to receive service and
the needs of all customers not to have increased bad debt expense,
the commission has changed the requirement to seven (7) years.

COMMENT:  KCPL, Laclede, and AmerenUE commented that sec-
tion (3) of the proposed rule should be changed to require provision
of service to an applicant as soon as possible with no specific
requirement, or should be changed to allow for five (5) business days
following the date specified by the applicant for commencement of
service.  KCPL commented that the rule should recognize that in

some circumstances additional time may be required due to unusual
circumstances, and said that the time limitation set forth in the rule
should only apply to existing service.  KCPL, Laclede and
AmerenUE stated that new service, which requires service line
extension and meter installation, may take longer and that the five
(5)-day window should only start after all inspections required as a
precondition of service have been completed.  Two (2) utilities stat-
ed that there should be a different standard for new residential con-
struction.  Laclede commented that the language should be clarified
so that the deadline for commencing service only applies upon suc-
cessful completion and acceptance of the prospective customer�s
application for service.  Staff commented that the three (3) days
should usually be sufficient time to connect service.  There may be
times when unusual circumstances occur, such as storms, where con-
nection within three (3) days might not be possible. Staff recom-
mended changing the rule to say �normally� the time for connection
is three (3) days.  Staff agrees that the three (3)-day requirement
should not start until new construction of a service line extension and
meter installation was complete and all inspections have been com-
pleted.
RESPONSE AND EXPLANATION OF CHANGE:  As a result of
these comments, the commission has changed the rule to clarify that
the rule applies to residential service and that service should be sup-
plied in accordance with the rule as close as reasonably possible to
the day specified by the customer for service to commence, but nor-
mally no later than three (3) business days following the day speci-
fied by the customer for service to commence, provided that the cus-
tomer has complied with all requirements of this rule.  The commis-
sion also added language to provide that when service to a new res-
idential service location is requested, the utility shall commence ser-
vice in accordance with this rule as close as reasonably possible to
the day specified by the customer for service to commence, but nor-
mally no later than three (3) business days following the day all
required construction is completed and all inspections have been
made. 

COMMENT:  KCPL and AmerenUE commented that the word
�temporary� in section (4) of the proposed rule should be deleted, as
it should be possible for a utility to permanently refuse service for
health and safety reasons.  AmerenUE felt one could construe the
term �temporarily� as limiting the amount of time the utility can
deny service in such situations.  Staff stated that the term �tem-
porarily� could be misconstrued if a long standing health and safety
issue existed.  Staff, therefore, did not object to the removal of the
word �temporary.�   
RESPONSE AND EXPLANATION OF CHANGE:  As a result of
comments the commission has changed the rule to include language
that the utility may refuse service if safety or health is at issue until
the reason for such refusal has been resolved.

4 CSR 240-13.035 Denial of Service

(1) A utility may refuse to commence service to an applicant for any
of the following reasons:

(A) Failure to pay an undisputed delinquent utility charge for ser-
vices provided by that utility or by its regulated affiliate.  To be con-
sidered to be disputed, the unpaid charge must be the subject of an
open informal or formal complaint at the commission.    

(B) Failure to post a required deposit or guarantee in accordance
with 4 CSR 240-13.030 or the utility�s tariffs;

(C) Refusal or failure to permit inspection, maintenance, replace-
ment or meter reading of utility equipment.  If the applicant does not
provide access to the utility for such purposes, the utility shall pro-
vide notice to the applicant regarding its need for inspection, main-
tenance, replacement or meter reading of utility equipment and shall
maintain an accurate record of the notice provided.

1. The notice shall include one (1) of the following:
A. Written notice by first class mail sent to the applicant; or
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B. Written notice delivered in hand to the applicant; or
C. At least two (2) telephone call attempts reasonably calcu-

lated to reach the applicant; or
D. Written notice in the form of a door hanger left at the

applicant�s premises.
2. The notice shall contain the following information:

A. The name and address of the applicant and the address
where service is being requested;

B. How the applicant may comply with the requirements to
have service connected;

C. A telephone number the applicant may call from the ser-
vice location without incurring toll charges and the address of the
utility prominently displayed where the applicant may make an
inquiry;

D. A statement in Spanish either:
(I) Advising the applicant that if they do not read English,

to ask someone who does  to translate the notice for them; or 
(II) Advising the applicant to call the utility for assistance

if the utility provides telephone assistance in Spanish;  
E. If the applicant is unable to resolve the matter satisfactori-

ly with the utility, they may contact the Public Service Commission;  
(D) Misrepresentation of identity;
(E) Violation of any other rules of the utility approved by the com-

mission which adversely affects the safety of the customer or other
persons or the integrity of the utility�s system; 

(F) As provided by state or federal law;
(G) Failure of a previous owner or occupant of the premises to pay

a delinquent utility charge where the previous owner or occupant
remains an occupant;

(H) Failure to comply with the terms of a settlement agreement; or
(I) Unauthorized interference, diversion or use of the utility�s ser-

vice by the applicant, or by a previous owner or occupant who
remains an occupant.  

(2) A utility may not refuse to commence service to an applicant for
any of the following reasons:

(A) Failure to pay for merchandise, appliances or services not sub-
ject to commission jurisdiction as an integral part of the utility ser-
vice provided by a utility;

(B) Failure to pay the bill of another customer, unless the applicant
who is seeking service received substantial benefit and use of the ser-
vice to that customer, or unless the applicant is the legal guarantor
for a delinquent bill.  In this instance, the utility refusing to com-
mence service, shall have the burden of proof to show that the appli-
cant received substantial benefit and use of the service, or that the
applicant is the legal guarantor, provided that such burden shall not
apply if the applicant refuses to cooperate in providing or obtaining
information it does or should have regarding the applicant�s residence
history.  To meet that burden the utility must have reliable evidence
that:

1. The applicant and that customer resided together at the
premises where the bill was incurred and during the period the bill
was incurred; and

2. The bill was incurred within the last seven (7) years; and
3. The utility has attempted to collect the unpaid bill from the

customer of record; and
4. At the time of the request for service, the bill remains unpaid

and not in dispute.

(3) The utility shall commence service at an existing residential ser-
vice location in accordance with this rule as close as reasonably pos-
sible to the day specified by the customer for service to commence,
but normally no later than, three (3) business days following the day
specified by the customer for service to commence provided that the
applicant has complied with all requirements of this rule.  When ser-
vice to a new residential location is requested, the utility shall com-
mence service in accordance with this rule as close as reasonably
possible to the day specified by the applicant for service to com-

mence, but normally no later than three (3) business days following
the day that all required construction is completed and all inspections
have been made.

(4) Notwithstanding any other provision of this rule, a utility may
refuse to commence service temporarily for reasons of maintenance,
health, safety or a state of emergency until the reason for such refusal
has been resolved.

(5) Any provision of this rule may be waived or varied by the com-
mission for good cause.

(6) The requirements of the rule shall be implemented by the utility
no later than November 1, 2004.

Title 10�DEPARTMENT OF NATURAL RESOURCES
Division 10�Air Conservation Commission

Chapter 6�Air Quality Standards, Definitions,
Sampling and Reference Methods and Air Pollution
Control Regulations for the Entire State of Missouri

ORDER OF RULEMAKING

By the authority vested in the Missouri Air Conservation
Commission under section 643.050, RSMo 2000, the commission
amends a rule as follows:

10 CSR 10-6.260 is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on November 3,
2003 (28 MoReg 1911�1916). Those sections with changes are
reprinted here.  This proposed amendment becomes effective thirty
(30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: The Missouri Department of
Natural Resources� Air Pollution Control Program received four (4)
comments from four (4) sources: Kansas City Power and Light, City
Utilities, Aquila and the Boeing Company. 

COMMENT:  Kansas City Power and Light (KP&L) commented that
Table I referenced a state enforceable agreement for the Hawthorn
and Montrose plants that established an annual sulfur dioxide emis-
sion rate rather than a three (3)-hour emission rate as indicated in the
table. 
RESPONSE AND EXPLANATION OF CHANGE: As a result of
this comment, a change has been made to Table I.

COMMENT:  City Utilities commented that there are two (2) errors
in the proposed Table I values for the James River Power Station
(JRPS).  First, Table I indicates that the sulfur dioxide emission limit
for JRPS Units 1, 2, 3, and 4 is 1.4 lb/million Btu; the consent agree-
ment limit is 1.5 lb/million Btu.  Second, the consent agreement
expressed the sulfur dioxide emission limits on Units 1 through 5 as
twenty-four (24)-hour block averages rather than the three (3)-hour
averages, shown in Table I.
RESPONSE AND EXPLANATION OF CHANGE: As a result of
this comment, a change has been made to Table I.

COMMENT:  Aquila made the following comments on the proposed
amendment.  Table I changes the emission limitations for the facility
listed as St. Joseph Light & Power�Lake Road Plant from 8.6
pounds of sulfur dioxide per million Btu to new limits.  The consent
decree sets the limit based on a twenty-four (24)-hour daily block
average, however the proposed modification lists this as a three (3)-
hour average. To be consistent with the conditions of the consent
order, the averaging time period should be modified to a twenty-four
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(24)-hour average. In Table I, boiler #6 at the Lake Road Plant is not
listed as having a sulfur dioxide limit.  However, the previously men-
tioned consent decree indicates a limit of one thousand four hundred
(1,400) pounds of SO2/hour based on a twenty-four (24)-hour aver-
age and it is suggested that another footnote be added to the table
reading as follows�Boiler #6 at the Lake Road Plant is limited to a
twenty-four (24)-hour daily block average of one thousand four hun-
dred (1,400) pounds of SO2/hour.  In Table I, the Sibley Plant is list-
ed as Missouri Public Service Company�Sibley Plant.  The compa-
ny name for Missouri Public Service has been changed to Aquila;
therefore, it is suggested this listing be modified to read Aquila�
Sibley Plant.  The Lake Road Plant is listed as St. Joseph Light &
Power.  St. Joseph Light & Power has merged with Aquila and the
surviving company name is Aquila; therefore, it is suggested the
Lake Road Plant be modified to read Aquila�Lake Road Plant.
RESPONSE AND EXPLANATION OF CHANGE: As a result of
this comment, a change has been made to Table I.

COMMENT:  The Boeing Company makes the following comments.
A proposed natural/LP gas exemption at (1)(B)3.C.(I) is unnecessar-
ily narrow in scope.  As proposed, it is only an exemption from the
sulfur emission limits in subsection (3)(A), and not from the remain-
der of the rule.  The proposed exemption is further narrowed by a
requirement that the natural gas/LP combustion unit be rated at ten
(10) million Btu per hour or less, and not emit more than one hun-
dred fifty (150) pounds/day of any air contaminant.  This language
appears to be lifted from the Missouri construction permit rule, but
it has no relevance in this context.  Combustion sources burning only
these fuels are incapable of emitting sulfur compounds anywhere
close to the lowest emission rate limitations contained in the Missouri
rule.  Combustion equipment that burns exclusively natural or LP gas
should be explicitly and clearly exempted from this sulfur rule.
RESPONSE AND EXPLANATION OF CHANGE: As a result of
this comment a change has been made in subsection (1)(A) and
(1)(B).  The applicability section of the rule will exempt combustion
equipment that exclusively uses pipeline grade natural gas and/or liq-
uefied petroleum gas.

10 CSR 10-6.260 Restriction of Emission of Sulfur Compounds

(1) Applicability.
(A) This rule applies to any installation that is an emission source

of sulfur compounds, except�
1. Emission sources subject to an applicable sulfur compound

emission limit under 10 CSR 10-6.070; or
2. Combustion equipment that uses exclusively pipeline grade

natural gas as defined in 40 CFR 72.2. or liquefied petroleum gas as
defined by American Society for Testing and Materials (ASTM), or
any combination of these fuels.

(B) Subsection (3)(A) of this rule shall apply to all sulfur com-
pound emissions except�

1. Indirect heating sources; or
2. Existing lead smelting and/or refining sources.

(3) General Provisions.
(C) Restriction of Emission of Sulfur Dioxide from Indirect

Heating Sources.
1. Subsection (3)(C) of this rule applies to installations in which

fuel is burned for the primary purpose of producing steam, hot water
or hot air or other indirect heating of liquids, gases or solids and in
the course of doing so the products of combustion do not come into
direct contact with process materials. When any products or by-prod-
ucts of a manufacturing process are burned for the same purpose or
in conjunction with any fuel, the same maximum emission limitations
shall apply.

2. Indirect heating sources located in Missouri, other than in
Franklin, Jefferson, St. Louis, St. Charles Counties or City of St.
Louis.

A. No person shall cause or allow emissions of sulfur diox-
ide into the atmosphere from any indirect heating source in excess of
eight pounds (8 lbs.) of sulfur dioxide per million Btus actual heat
input averaged on any consecutive three (3)-hour time period unless
that source is listed in Table I or subject to a provision of 10 CSR 10-
6.070 New Source Performance Regulations with an applicable sul-
fur compound emission limit.

B. The following existing indirect heating sources listed in
Table I shall limit their average sulfur emissions into the atmosphere
to the allowable amount of sulfur dioxide per million Btus of actual
heat input averaged on any consecutive three (3)-hour basis.



Page 677
April 15, 2004
Vol. 29, No. 8 Missouri Register

Table I

Averaging Emission Rate per Unit
Facility Time (Pounds Sulfur Dioxide Per Million Btus)

Associated Electric Cooperative�New 3 hours 10.0
Madrid

Associated Electric Cooperative� 3 hours 8.0
Thomas Hill

Central Electric Power Cooperative� 3 hours 6.7
Chamois

City Utilities�James River Plant* 24 hours (Units 1�4) 1.5
(Unit 5) 2.0

Empire District Electric Company� 3 hours 12.0
Asbury Station

Independence Power and Light�Blue 3 hours 6.3
Valley Station

Trigen�Grand Ave. Plant 3 hours 7.1

Kansas City Power & Light�Hawthorn Annual 1.3
Plant*

Kansas City Power & Light�Montrose Annual 1.3
Station*

Aquila�Sibley Plant 3 hours 9.0

Aquila�Lake Road Plant* 24 hours (Boilers 1, 2, and 4) 0.0524
(Boiler 3) 0.0006
(Boiler 5) 1.3490
(Boiler 6)**

(Combustion Turbines 5, 6, and 7) 0.0511

University of Missouri�Columbia 3 hours 8.0

* Facility is subject to State Enforceable Agreement.
** Boiler 6 at the Lake Road Plant is limited to a 24-hour daily block average of 1,400 pounds of SO2/hour.
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C. Compliance with paragraph (3)(C)2. of this rule shall be
determined by source testing as specified in subsection (5)(B) of this
rule.

D. Other methods approved by the staff director in advance
may be used.

E. Owners or operators of sources and installations subject to
paragraph (3)(C)2. of this rule shall furnish the director such data as
s/he may reasonably require to determine whether compliance is
being met.

3. Indirect heating sources located in Franklin, Jefferson, St.
Louis, St. Charles Counties or City of St. Louis.

A. Restrictions applicable to installations with a capacity of
two thousand (2,000) million or more Btus per hour. 

(I) No person shall cause or permit the emission of sulfur
dioxide to the atmosphere from any installation with a capacity of
two thousand (2,000) million or more Btus per hour in an amount
greater than two and three-tenths pounds (2.3 lbs.) of sulfur dioxide
per million Btus of actual heat input averaged on any consecutive
three (3)-hour time period unless that source is listed in part
(3)(C)3.A.(II) of this rule or is subject to a provision of 10 CSR 10-
6.070 New Source Performance Regulations with an applicable sul-
fur compound emission limit. 

(II) The following existing installations shall limit their sul-
fur dioxide emissions into the atmosphere from the combustion of
any fuels to the allowable amount of sulfur dioxide per million Btus
of actual heat input listed:

Emission
Rate per Unit*
(Pounds Sulfur

Dioxide Per
Facility Million Btus)
Ameren UE�Labadie Plant 4.8
Ameren UE�Portage des Sioux Plant 4.8

*Daily average, 00:01 to 24:00

(III) Owners or operators of sources and installations sub-
ject to paragraph (3)(C)3. of this rule shall furnish the director such
data as s/he may reasonably require to determine whether compli-
ance is being met. 

(IV) Each source subject to limitations under subparagraph
(3)(C)3.A. of this rule may emit sulfur dioxide at a rate not to exceed
the allowable emission rate by more than twenty percent (20%) for
not more than three (3) days in any one (1) month. 

(V) Compliance with part (3)(C)3.A.(II) of this rule shall
be demonstrated by sulfur dioxide and either carbon dioxide or oxy-
gen continuous monitoring devices, which devices, within ninety
(90) days of the date part (3)(C)3.A.(II) of this rule becomes effec-
tive (July 12, 1979) as to any source or before January 1, 1982, in
the case of Ameren UE Company�s Labadie Plant, shall be certified
by the owner or operator to be installed and operational in accor-
dance with Performance Specifications 2 and 3, 40 CFR part 60,
Appendix B. The devices shall also be operated and maintained in
accordance with the procedures and standards set out at 40 CFR
60.13(d) and (e)(2). 

(VI) Reports shall be as specified in section (4) of this rule. 
B. Restrictions applicable to installations with a capacity of

less than two thousand (2,000) million Btus per hour. 
(I) During the months of October, November, December,

January, February and March of every year, no person shall burn or
permit the burning of any coal containing more than two percent
(2%) sulfur or of any fuel oil containing more than two percent (2%)
sulfur in any installation having a capacity of less than two thousand
(2,000) million Btus per hour. Otherwise, no person shall burn or
permit the burning of any coal or fuel oil containing more than four

percent (4%) sulfur in any installation having a capacity of less than
two thousand (2,000) million Btus per hour. 

(II) Part (3)(C)3.B.(I) of this rule shall not apply to any
installation if it can be shown that emissions of sulfur dioxide from
the installation into the atmosphere will not exceed two and three-
tenths (2.3) pounds per million Btus of heat input to the installation. 

(III) Owners or operators of sources and installations sub-
ject to this section shall furnish the director such data as s/he may
reasonably require to determine whether compliance is being met.

C. Compliance with paragraph (3)(C)3. of this rule shall be
determined by source testing as specified in subsection (5)(B) of this
rule.

D. Other methods approved by the staff director in advance
may be used.

Title 11�DEPARTMENT OF PUBLIC SAFETY
Division 80�Missouri State Water Patrol

Chapter 9�Mandatory Boater Safety Education 
Program

ORDER OF RULEMAKING

By the authority vested in the Missouri Department of Public Safety
in section 650.005, RSMo 2000, the department adopts a rule as fol-
lows:

11 CSR 80-9.010 is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on January 2, 2004 (29
MoReg 44�49).  Those sections with changes are reprinted here.
This proposed rule becomes effective thirty (30) days after publica-
tion in the Code of State Regulations.

SUMMARY OF COMMENTS:  No written comments were
received; however, one verbal comment was received on the pro-
posed rule.

COMMENT:  Mr. Randy Scherr of R.J. Scherr and Associates sug-
gested we consider deleting section (6) from our proposed rule
because it would create a new law beyond the scope of our rulemak-
ing authority.
RESPONSE AND EXPLANATION OF CHANGE:  As a result of
the discussion with Mr. Scherr, the department agrees with Mr.
Scherr and has chosen to delete section (6) and renumber the remain-
ing sections accordingly.

11 CSR 80-9.010 Mandatory Boater Safety Education Program

(6) As used in section 306.127, RSMo, subsection 4, paragraph 8,
the term �previously� means prior to January 1, 2005, but does not
exempt the boat operator from the requirement to carry the certifi-
cation card.

(7) Every non-resident boat operator pursuant to section 306.127 or
306.128, RSMo shall possess a boating safety certification card from
their home state, United States Coast Guard Auxiliary, U.S. Power
Squadron, or the Missouri State Water Patrol.

(8) Every resident boat operator pursuant to section 306.127 or
306.128, RSMo shall possess a certification card issued by the
Missouri State Water Patrol.

Title 12�DEPARTMENT OF REVENUE
Division 10�Director of Revenue

Chapter 41�General Tax Provisions
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ORDER OF RULEMAKING

By the authority vested in the director of revenue under section
32.065, RSMo 2000, the director amends a rule as follows:

12 CSR 10-41.010 Annual Adjusted Rate of Interest is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 15,
2004 (29 MoReg 90�91). No changes have been made in the text of
the proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 15�ELECTED OFFICIALS
Division 30�Secretary of State

Chapter 1�Organization

ORDER OF RULEMAKING

By the authority vested in the secretary of state under section
536.023, RSMo 2000, the secretary rescinds a rule as follows:

15 CSR 30-1.010 General Organization is rescinded.

A notice of proposed rulemaking containing the proposed rescission
was published in the Missouri Register on November 17, 2003 (28
MoReg 2034). No changes have been made to the proposed rescis-
sion, so it is not reprinted here. This proposed rescission becomes
effective thirty (30) days after publication in the Code of State
Regulations. 

SUMMARY OF COMMENTS: No comments were received.

Title 15�ELECTED OFFICIALS
Division 30�Secretary of State

Chapter 1�Organization

ORDER OF RULEMAKING

By the authority vested in the secretary of state under section
536.023, RSMo 2000, the secretary adopts a rule as follows:

15 CSR 30-1.010 General Organization is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on November 17, 2003
(28 MoReg 2034�2037). No changes have been made in the text of
the proposed rule, so it is not reprinted here. This proposed rule
becomes effective thirty (30) days after publication in the Code of
State Regulations. 

SUMMARY OF COMMENTS: No comments were received.
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Title 4�DEPARTMENT OF ECONOMIC
DEVELOPMENT

Division 100�Division of Credit Unions

APPLICATIONS FOR NEW GROUPS OR
GEOGRAPHIC AREAS

Pursuant to section 370.081(4), RSMo 2000, the director of the
Missouri Division of Credit Unions is required to cause notice to be
published that the following credit unions have submitted applications
to add new groups or geographic areas to their membership.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a written state-
ment in support of or in opposition to any of these applications.
Comments shall be filed with:  Director, Division of Credit Unions,
PO Box 1607, Jefferson City, MO  65102.  To be considered, written
comments must be submitted no later than ten (10) business days
after publication of this notice in the Missouri Register.

Title 19�DEPARTMENT OF HEALTH
AND SENIOR SERVICES

Division 60�Missouri Health Facilities Review Committee
Chapter 50�Certificate of Need Program

EXPEDITED APPLICATION REVIEW SCHEDULE

The Missouri Health Facilities Review Committee has initiated
review of the applications listed below. A decision is tentatively
scheduled for April 22, 2004. These applications are available for
public inspection at the address shown below:

Date Filed
Project Number: Project Name
City (County)
Cost, Description

02/19/04
#3597 HS: Saint Louis University Hospital
St. Louis (St. Louis City)
$2,952,000, Replace positron emission tomography (PET) unit
with a PET/CT unit

03/10/04
#3604 RS: Mapletree Terrace Assisted Living
Carthage (Jasper County)

$400,000, Replace 13 residential care facility II beds

Any person wishing to request a public hearing for the purpose of
commenting on these applications must submit a written request to
this effect, which must be received by April 12, 2004. All written
requests and comments should be sent to:

Chairman
Missouri Health Facilities Review Committee
c/o Certificate of Need Program
915 G Leslie Boulevard
Jefferson City, MO 65101

For additional information contact 
Donna Schuessler, 573-751-6403.

Title 19�DEPARTMENT OF HEALTH
AND SENIOR SERVICES

Division 60�Missouri Health Facilities Review Committee
Chapter 50�Certificate of Need Program

APPLICATION REVIEW SCHEDULE

The Missouri Health Facilities Review Committee has initiated
review of the applications listed below. A decision is tentatively
scheduled for the May 24, 2004, Certificate of Need meeting. These
applications are available for public inspection at the address shown
below:

Date Filed
Project Number: Project Name
City (County)
Cost, Description

03/11/04
#3605 NS: Manor Grove
Kirkwood (St. Louis County)
$3,560,000, Modernize facility and add ten skilled nursing
facility beds

03/12/04
#3587 FS: Kansas City Oncology Hematology Group
Kansas City and Lee�s Summit (Jackson County)
$1,825,000, Replace mobile PET scanner with a mobile PET/CT
scanner

Any person wishing to request a public hearing for the purpose of
commenting on any of these applications must submit a written
request to this effect, which must be received by April 14, 2004. All
written requests and comments should be sent to:

Chairman
Missouri Health Facilities Review Committee
c/o Certificate of Need Program
915 G Leslie Boulevard
Jefferson City, MO 65101

For additional information contact 
Donna Schuessler, 573-751-6403.

This section may contain notice of hearings, correction
notices, public information notices, rule action notices,

statements of actual costs and other items required to be pub-
lished in the Missouri Register by law.

Credit Union  
 

Proposed New Group or 
Geographic Area  

 
Health Care Family 
Credit Union  
2114 South Big Bend  
St. Louis, MO 63117  

 
Persons and families of 
persons who reside in or are 
employed in the 63143 zip 
code area; a low -income area.  
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Name of Officer Date of Debarment
Name of Contractor and Title Address Conviction Period

Bruner Contracting Company Cynthia Bruner 218 Delaware, Ste. 211 9/9/03 9/9/03�9/9/04
Kansas City, MO 64105

Cynthia Bruner N/A 218 Delaware, Ste. 211 9/9/03 9/9/03�9/9/04
Kansas City, MO 64105
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The Secretary of State is required by sections 347.141 and 359.481, RSMo 2000 to publish dissolutions of limited liability com-
panies and limited partnerships. The content requirements for the one-time publishing of these notices are prescribed by

statute. This listing is published pursuant to these statutes. We request that documents submitted for publication in this section
be submitted in camera ready 8 1/2" x 11" manuscript.

April 15, 2004
Vol. 29, No. 8

MISSOURI

REGISTER

NOTICE OF DISSOLUTION OF CORPORATION

NOTICE OF DISSOLUTION TO ALL CREDITORS OF AND
CLAIMANTS AGAINST EXECUTIVE RECRUITERS, INC., a

Missouri corporation.

On October 30, 2003, Executive Recruiters, Inc., a Missouri corporation,
filed its Articles of Dissolution with the Missouri Secretary of State.
Dissolution was effective on November 3, 2003.

Said corporation requests that all persons and organizations with claims
against it present them immediately by letter to the corporation at Yates &
May, L.C., Interco Corporate Tower, 101 S. Hanley, Suite 1025, St. Louis,
MO 63105.

All claims must include: the name and address of the claimant; the amount
claimed; the nature of the claim; the date(s) on which the claim arose; and
the alleged monetary value of the claim.

NOTICE: Because of the dissolution of Executive Recruiters, Inc., any
claims against it will be barred unless a proceeding to enforce the claim is
commenced within two years after the publication date of the notice autho-
rized by statue.

Date of Publication: April 15, 2004.
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Rule Changes Since Update to
Code of State Regulations MISSOURI
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This cumulative table gives you the latest status of rules. It contains citations of rulemakings adopted or proposed after deadline for the month-
ly Update Service to the Code of State Regulations, citations are to volume and page number in the Missouri Register, except for material in
this issue. The first number in the table cite refers to the volume number or the publication year�27 (2002), 28 (2003) and 29 (2004). MoReg
refers to Missouri Register and the numbers refer to a specific Register page, R indicates a rescission, W indicates a withdrawal, S indicates
a statement of actual cost, T indicates an order terminating a rule, N.A. indicates not applicable, RUC indicates a rule under consideration,
and F indicates future effective date.

Rule Number Agency Emergency Proposed Order In Addition
OFFICE OF ADMINISTRATION

1 CSR 10 State Officials� Salary Compensation Schedule 27 MoReg 189
27 MoReg 1724
28 MoReg 1861

1 CSR 10-4.010 Commissioner of Administration 28 MoReg 1557
1 CSR 20-4.010 Personnel Advisory Board and Division of Personnel This Issue
1 CSR 35-1.050 Division of Facilities Management 28 MoReg 1983 28 MoReg 1990 29 MoReg 401
1 CSR 35-2.030 Division of Facilities Management 28 MoReg 1984 28 MoReg 1993 29 MoReg 401

DEPARTMENT OF AGRICULTURE
2 CSR 10-2.010 Market Development 28 MoReg 2087 29 MoReg 482
2 CSR 30-1.010 Animal Health This Issue
2 CSR 30-1.020 Animal Health This Issue
2 CSR 30-2.020 Animal Health This Issue This Issue
2 CSR 30-2.040 Animal Health This Issue This Issue
2 CSR 30-3.020 Animal Health This Issue This Issue
2 CSR 30-6.020 Animal Health This Issue This Issue
2 CSR 90-11.010 Weights and Measures 28 MoReg 2207 28 MoReg 2211 This Issue
2 CSR 90-30.050 Weights and Measures 28 MoReg 2211 This Issue

DEPARTMENT OF CONSERVATION
3 CSR 10-6.533 Conservation Commission 29 MoReg 161
3 CSR 10-6.550 Conservation Commission 29 MoReg 161
3 CSR 10-9.220 Conservation Commission 28 MoReg 2212 29 MoReg 401
3 CSR 10-9.353 Conservation Commission 29 MoReg 162 This Issue
3 CSR 10-9.565 Conservation Commission 28 MoReg 2018 29 MoReg 216

This Issue
3 CSR 10-10.722 Conservation Commission 29 MoReg 162
3 CSR 10-10.725 Conservation Commission 29 MoReg 164
3 CSR 10-12.145 Conservation Commission 28 MoReg 2025 29 MoReg 219 29 MoReg 505
3 CSR 10-20.805 Conservation Commission This Issue

DEPARTMENT OF ECONOMIC DEVELOPMENT
4 CSR 10-1.010 Missouri State Board of Accountancy 28 MoReg 2089

This Issue
4 CSR 10-1.030 Missouri State Board of Accountancy 28 MoReg 2090

This Issue
4 CSR 10-1.040 Missouri State Board of Accountancy 28 MoReg 2091R

This Issue
4 CSR 10-2.005 Missouri State Board of Accountancy 28 MoReg 2091R

28 MoReg 2091
This IssueR
This Issue

4 CSR 10-2.010 Missouri State Board of Accountancy 28 MoReg 2092R
This IssueR

4 CSR 10-2.021 Missouri State Board of Accountancy 28 MoReg 2093R
This IssueR

4 CSR 10-2.030 Missouri State Board of Accountancy 28 MoReg 2093R
This IssueR

4 CSR 10-2.041 Missouri State Board of Accountancy 28 MoReg 2093
This Issue

4 CSR 10-2.042 Missouri State Board of Accountancy 28 MoReg 2094R
This IssueR

4 CSR 10-2.051 Missouri State Board of Accountancy 28 MoReg 2094
This Issue

4 CSR 10-2.061 Missouri State Board of Accountancy 28 MoReg 2099
This Issue

4 CSR 10-2.062 Missouri State Board of Accountancy 28 MoReg 2100R
This IssueR

4 CSR 10-2.070 Missouri State Board of Accountancy 28 MoReg 2101
This Issue

4 CSR 10-2.072 Missouri State Board of Accountancy 28 MoReg 2102
This Issue

4 CSR 10-2.075 Missouri State Board of Accountancy 28 MoReg 2105
This Issue

4 CSR 10-2.095 Missouri State Board of Accountancy 28 MoReg 2108
This Issue
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4 CSR 10-2.101 Missouri State Board of Accountancy 28 MoReg 2109
This IssueR

4 CSR 10-2.111 Missouri State Board of Accountancy 28 MoReg 2110R
This IssueR

4 CSR 10-2.112 Missouri State Board of Accountancy 28 MoReg 2110R
This IssueR

4 CSR 10-2.115 Missouri State Board of Accountancy 28 MoReg 2110R
This IssueR

4 CSR 10-2.120 Missouri State Board of Accountancy 28 MoReg 2111R
This IssueR

4 CSR 10-2.130 Missouri State Board of Accountancy 28 MoReg 2111
This Issue

4 CSR 10-2.135 Missouri State Board of Accountancy 28 MoReg 2112
This Issue

4 CSR 10-2.140 Missouri State Board of Accountancy 28 MoReg 2112
This Issue

4 CSR 10-2.150 Missouri State Board of Accountancy 28 MoReg 2115
This Issue

4 CSR 10-2.160 Missouri State Board of Accountancy 28 MoReg 2115
This Issue

4 CSR 10-2.180 Missouri State Board of Accountancy 28 MoReg 2116R
This IssueR

4 CSR 10-2.190 Missouri State Board of Accountancy 28 MoReg 2116R
This IssueR

4 CSR 10-2.200 Missouri State Board of Accountancy 28 MoReg 2116
This Issue

4 CSR 10-2.210 Missouri State Board of Accountancy 28 MoReg 2117R
This IssueR

4 CSR 10-2.215 Missouri State Board of Accountancy 28 MoReg 2117R
This IssueR

4 CSR 10-3.010 Missouri State Board of Accountancy 28 MoReg 2117
This Issue

4 CSR 10-3.020 Missouri State Board of Accountancy 28 MoReg 2118R
This IssueR

4 CSR 10-3.030 Missouri State Board of Accountancy 28 MoReg 2118R
This IssueR

4 CSR 10-3.040 Missouri State Board of Accountancy 28 MoReg 2119R
This IssueR

4 CSR 10-3.060 Missouri State Board of Accountancy 28 MoReg 2119
This Issue

4 CSR 10-4.010 Missouri State Board of Accountancy 28 MoReg 2120R
28 MoReg 2120
This IssueR
This Issue

4 CSR 10-4.020 Missouri State Board of Accountancy 28 MoReg 2124R
28 MoReg 2124
This IssueR
This Issue

4 CSR 10-4.030 Missouri State Board of Accountancy 28 MoReg 2124R
This IssueR

4 CSR 10-4.031 Missouri State Board of Accountancy 28 MoReg 2124
This Issue

4 CSR 10-4.040 Missouri State Board of Accountancy 28 MoReg 2125R
This IssueR

4 CSR 10-4.041 Missouri State Board of Accountancy 28 MoReg 2125
This Issue

4 CSR 10-4.050 Missouri State Board of Accountancy 28 MoReg 2125R
This IssueR

4 CSR 10-5.070 Missouri State Board of Accountancy 28 MoReg 2126
4 CSR 10-5.080 Missouri State Board of Accountancy 28 MoReg 2126
4 CSR 10-5.090 Missouri State Board of Accountancy 28 MoReg 2130
4 CSR 10-5.100 Missouri State Board of Accountancy 28 MoReg 2130
4 CSR 10-5.110 Missouri State Board of Accountancy 28 MoReg 2131
4 CSR 15-1.030 Acupuncturist Advisory Committee This Issue
4 CSR 15-2.020 Acupuncturist Advisory Committee This Issue
4 CSR 15-3.010 Acupuncturist Advisory Committee This Issue
4 CSR 15-4.020 Acupuncturist Advisory Committee This Issue
4 CSR 30-2.040 Missouri Board for Architects, 

Professional Engineers, Professional Land 
Surveyors, and Landscape Architects This Issue

4 CSR 30-11.025 Missouri Board for Architects,
Professional Engineers, Professional Land
Surveyors, and Landscape Architects This Issue

4 CSR 70-4.010 State Board of Chiropractic Examiners 29 MoReg 88
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4 CSR 70-4.030 State Board of Chiropractic Examiners 29 MoReg 88
4 CSR 90-3.010 State Board of Cosmetology 28 MoReg 2133 29 MoReg 482
4 CSR 90-5.010 State Board of Cosmetology 28 MoReg 2133 29 MoReg 482
4 CSR 90-7.010 State Board of Cosmetology 28 MoReg 2133 29 MoReg 482
4 CSR 90-8.010 State Board of Cosmetology 28 MoReg 2134 29 MoReg 483
4 CSR 90-10.010 State Board of Cosmetology 28 MoReg 2134 29 MoReg 483
4 CSR 90-11.010 State Board of Cosmetology 28 MoReg 2134 29 MoReg 483
4 CSR 90-12.020 State Board of Cosmetology 28 MoReg 2137 29 MoReg 483
4 CSR 90-12.070 State Board of Cosmetology 28 MoReg 2137 29 MoReg 483
4 CSR 90-13.010 State Board of Cosmetology 28 MoReg 2137 29 MoReg 483
4 CSR 100 Division of Credit Unions 29 MoReg 338

29 MoReg 505
29 MoReg 544
This Issue

4 CSR 110-2.130 Missouri Dental Board 29 MoReg 89
4 CSR 110-3.010 Missouri Dental Board This Issue
4 CSR 110-3.020 Missouri Dental Board This Issue
4 CSR 110-3.030 Missouri Dental Board This Issue
4 CSR 110-3.040 Missouri Dental Board This Issue
4 CSR 110-3.050 Missouri Dental Board This Issue
4 CSR 120-1.010 State Board of Embalmers and Funeral Directors 29 MoReg 165
4 CSR 120-1.020 State Board of Embalmers and Funeral Directors 29 MoReg 165
4 CSR 120-1.040 State Board of Embalmers and Funeral Directors 29 MoReg 166
4 CSR 120-2.010 State Board of Embalmers and Funeral Directors 29 MoReg 167R

29 MoReg 167
4 CSR 120-2.020 State Board of Embalmers and Funeral Directors 29 MoReg 174
4 CSR 120-2.022 State Board of Embalmers and Funeral Directors 29 MoReg 174
4 CSR 120-2.030 State Board of Embalmers and Funeral Directors 29 MoReg 175
4 CSR 120-2.040 State Board of Embalmers and Funeral Directors 29 MoReg 175R

29 MoReg 175
4 CSR 120-2.050 State Board of Embalmers and Funeral Directors 29 MoReg 180
4 CSR 120-2.060 State Board of Embalmers and Funeral Directors 29 MoReg 180R

29 MoReg 180
4 CSR 120-2.070 State Board of Embalmers and Funeral Directors 29 MoReg 186R

29 MoReg 186
4 CSR 120-2.071 State Board of Embalmers and Funeral Directors 29 MoReg 192
4 CSR 120-2.080 State Board of Embalmers and Funeral Directors 29 MoReg 193
4 CSR 120-2.090 State Board of Embalmers and Funeral Directors 29 MoReg 194
4 CSR 120-2.100 State Board of Embalmers and Funeral Directors 29 MoReg 195
4 CSR 120-2.110 State Board of Embalmers and Funeral Directors 29 MoReg 196
4 CSR 120-2.115 State Board of Embalmers and Funeral Directors 29 MoReg 196
4 CSR 165-2.010 Board of Examiners for Hearing Instrument Specialists This Issue
4 CSR 197-1.030 Board of Therapeutic Massage 29 MoReg 23
4 CSR 197-1.040 Board of Therapeutic Massage 29 MoReg 23
4 CSR 197-2.010 Board of Therapeutic Massage 29 MoReg 26
4 CSR 197-2.030 Board of Therapeutic Massage 29 MoReg 32
4 CSR 197-2.050 Board of Therapeutic Massage 29 MoReg 34
4 CSR 197-3.010 Board of Therapeutic Massage 29 MoReg 36
4 CSR 197-5.010 Board of Therapeutic Massage 29 MoReg 36
4 CSR 197-5.020 Board of Therapeutic Massage 29 MoReg 36
4 CSR 197-5.030 Board of Therapeutic Massage 29 MoReg 39
4 CSR 197-5.040 Board of Therapeutic Massage 29 MoReg 41
4 CSR 200-4.020 State Board of Nursing This Issue
4 CSR 205-3.030 Missouri Board of Occupational Therapy 29 MoReg 89
4 CSR 210-2.080 State Board of Optometry This Issue
4 CSR 210-2.081 State Board of Optometry This IssueR
4 CSR 220-2.300 State Board of Pharmacy 29 MoReg 89
4 CSR 235-1.020 State Committee of Psychologists This Issue
4 CSR 235-1.050 State Committee of Psychologists This Issue
4 CSR 240-3.165 Public Service Commission 28 MoReg 2214 29 MoReg 401
4 CSR 240-3.190 Public Service Commission 28 MoReg 2028 29 MoReg 402
4 CSR 240-3.245 Public Service Commission 28 MoReg 2215 29 MoReg 407
4 CSR 240-3.265 Public Service Commission 28 MoReg 1901 This Issue
4 CSR 240-3.335 Public Service Commission 28 MoReg 2216 29 MoReg 408
4 CSR 240-3.435 Public Service Commission 28 MoReg 2217 29 MoReg 409
4 CSR 240-3.440 Public Service Commission 28 MoReg 1906 29 MoReg 409
4 CSR 240-3.500 Public Service Commission 28 MoReg 2139
4 CSR 240-3.540 Public Service Commission 28 MoReg 2219 29 MoReg 410
4 CSR 240-3.545 Public Service Commission 29 MoReg 369R

29 MoReg 369
4 CSR 240-3.550 Public Service Commission 28 MoReg 2140
4 CSR 240-3.555 Public Service Commission 29 MoReg 374
4 CSR 240-3.640 Public Service Commission 28 MoReg 2220 29 MoReg 410
4 CSR 240-3.650 Public Service Commission 28 MoReg 1907 This Issue
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4 CSR 240-13.015 Public Service Commission 28 MoReg 2140 29 MoReg 411W
4 CSR 240-13.035 Public Service Commission 28 MoReg 2141 This Issue
4 CSR 240-18.010 Public Service Commission 28 MoReg 2030 29 MoReg 411
4 CSR 240-32.020 Public Service Commission 28 MoReg 2145
4 CSR 240-32.060 Public Service Commission 28 MoReg 2147
4 CSR 240-32.070 Public Service Commission 28 MoReg 2148
4 CSR 240-32.080 Public Service Commission 28 MoReg 2149
4 CSR 240-32.200 Public Service Commission 29 MoReg 459 This Issue
4 CSR 240-33.010 Public Service Commission 29 MoReg 374
4 CSR 240-33.020 Public Service Commission 29 MoReg 374
4 CSR 240-33.030 Public Service Commission 29 MoReg 376R
4 CSR 240-33.040 Public Service Commission 29 MoReg 376
4 CSR 240-33.060 Public Service Commission 29 MoReg 377
4 CSR 240-33.070 Public Service Commission 29 MoReg 381
4 CSR 240-33.080 Public Service Commission 29 MoReg 381
4 CSR 240-33.110 Public Service Commission 29 MoReg 461
4 CSR 240-33.150 Public Service Commission 29 MoReg 382
4 CSR 240-36.010 Public Service Commission 29 MoReg 197
4 CSR 240-36.020 Public Service Commission 29 MoReg 197
4 CSR 240-36.030 Public Service Commission 29 MoReg 198
4 CSR 240-36.040 Public Service Commission 29 MoReg 199
4 CSR 240-36.050 Public Service Commission 29 MoReg 202
4 CSR 240-36.060 Public Service Commission 29 MoReg 203
4 CSR 240-36.070 Public Service Commission 29 MoReg 203
4 CSR 240-36.080 Public Service Commission 29 MoReg 204
4 CSR 250-8.090 Missouri Real Estate Commission 28 MoReg 2150 29 MoReg 484
4 CSR 250-8.096 Missouri Real Estate Commission 28 MoReg 2152 29 MoReg 484
4 CSR 250-8.097 Missouri Real Estate Commission 28 MoReg 2152 29 MoReg 484
4 CSR 263-1.035 State Committee for Social Workers This Issue
4 CSR 263-2.032 State Committee for Social Workers This Issue
4 CSR 263-2.045 State Committee for Social Workers This Issue
4 CSR 263-2.047 State Committee for Social Workers This Issue
4 CSR 263-2.060 State Committee for Social Workers This Issue
4 CSR 263-2.062 State Committee for Social Workers This Issue
4 CSR 263-2.085 State Committee for Social Workers This Issue
4 CSR 263-2.090 State Committee for Social Workers This Issue
4 CSR 263-3.020 State Committee for Social Workers This Issue
4 CSR 263-3.040 State Committee for Social Workers This Issue
4 CSR 263-3.140 State Committee for Social Workers This Issue

DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION
5 CSR 80-800.200 Teacher Quality and Urban Education 28 MoReg 1771 29 MoReg 484
5 CSR 80-800.220 Teacher Quality and Urban Education 28 MoReg 1774 29 MoReg 485
5 CSR 80-800.230 Teacher Quality and Urban Education 28 MoReg 1776 29 MoReg 485
5 CSR 80-800.260 Teacher Quality and Urban Education 28 MoReg 1779 29 MoReg 486
5 CSR 80-800.270 Teacher Quality and Urban Education 28 MoReg 1782 29 MoReg 487
5 CSR 80-800.280 Teacher Quality and Urban Education 28 MoReg 1784 29 MoReg 487
5 CSR 80-800.290 Teacher Quality and Urban Education 28 MoReg 1786 29 MoReg 488
5 CSR 80-800.300 Teacher Quality and Urban Education 28 MoReg 1786 29 MoReg 488
5 CSR 80-800.350 Teacher Quality and Urban Education 28 MoReg 1787 29 MoReg 488
5 CSR 80-800.360 Teacher Quality and Urban Education 28 MoReg 1790 29 MoReg 490
5 CSR 80-800.370 Teacher Quality and Urban Education 28 MoReg 1793 29 MoReg 491
5 CSR 80-800.380 Teacher Quality and Urban Education 28 MoReg 1796 29 MoReg 491
5 CSR 80-800.400 Teacher Quality and Urban Education 28 MoReg 1800 29 MoReg 495
5 CSR 90-7.010 Vocational Rehabilitation 28 MoReg 1800 29 MoReg 495
5 CSR 90-7.100 Vocational Rehabilitation 28 MoReg 1801 29 MoReg 495
5 CSR 90-7.200 Vocational Rehabilitation 28 MoReg 1801 29 MoReg 495
5 CSR 90-7.320 Vocational Rehabilitation 28 MoReg 1802 29 MoReg 495
5 CSR 100-200.010 Missouri Commission for the Deaf

and Hard of Hearing 28 MoReg 2222
5 CSR 100-200.030 Missouri Commission for the Deaf

and Hard of Hearing 28 MoReg 2223
5 CSR 100-200.040 Missouri Commission for the Deaf

and Hard of Hearing 28 MoReg 2223
5 CSR 100-200.050 Missouri Commission for the Deaf

and Hard of Hearing 28 MoReg 2224
5 CSR 100-200.060 Missouri Commission for the Deaf

and Hard of Hearing 28 MoReg 2224
5 CSR 100-200.070 Missouri Commission for the Deaf

and Hard of Hearing 28 MoReg 2225
5 CSR 100-200.075 Missouri Commission for the Deaf

and Hard of Hearing 28 MoReg 2225
5 CSR 100-200.100 Missouri Commission for the Deaf

and Hard of Hearing 28 MoReg 2225
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5 CSR 100-200.125 Missouri Commission for the Deaf
and Hard of Hearing 28 MoReg 2226

5 CSR 100-200.130 Missouri Commission for the Deaf
and Hard of Hearing 28 MoReg 2226

5 CSR 100-200.140 Missouri Commission for the Deaf
and Hard of Hearing 28 MoReg 2227

5 CSR 100-200.150 Missouri Commission for the Deaf
and Hard of Hearing 28 MoReg 2227

5 CSR 100-200.170 Missouri Commission for the Deaf
and Hard of Hearing 28 MoReg 2227

5 CSR 100-200.180 Missouri Commission for the Deaf
and Hard of Hearing 28 MoReg 2230

5 CSR 100-200.210 Missouri Commission for the Deaf
and Hard of Hearing 28 MoReg 2231

DEPARTMENT OF TRANSPORTATION
7 CSR 10-1.020 Missouri Highways and Transportation

Commission 29 MoReg 384
7 CSR 10-17.010 Missouri Highways and Transportation

Commission 28 MoReg 1563
7 CSR 10-26.010 Missouri Highways and Transportation

Commission 28 MoReg 2231
7 CSR 10-26.020 Missouri Highways and Transportation

Commission 28 MoReg 2237
DEPARTMENT OF LABOR AND INDUSTRIAL RELATIONS

8 CSR 30-1.010 Division of Labor Standards 28 MoReg 2030 29 MoReg 495
8 CSR 30-4.010 Division of Labor Standards 28 MoReg 2031 29 MoReg 496
8 CSR 30-4.020 Division of Labor Standards 28 MoReg 2031 29 MoReg 496
8 CSR 70-1.010 Missouri Assistive Technology Advisory Council 29 MoReg 462
8 CSR 70-1.020 Missouri Assistive Technology Advisory Council 29 MoReg 463

DEPARTMENT OF MENTAL HEALTH
9 CSR 10-5.190 Director, Department of Mental Health 28 MoReg 2153 29 MoReg 496
9 CSR 10-5.210 Director, Department of Mental Health 28 MoReg 2155 29 MoReg 496
9 CSR 30-4.195 Certification Standards 29 MoReg 204
9 CSR 45-5.105 Division of Mental Retardation and

Developmental Disabilities 28 MoReg 1805 29 MoReg 497
9 CSR 45-5.110 Division of Mental Retardation and

Developmental Disabilities 28 MoReg 1805 29 MoReg 497
9 CSR 45-5.130 Division of Mental Retardation and

Developmental Disabilities 28 MoReg 1809 29 MoReg 500
9 CSR 45-5.140 Division of Mental Retardation and

Developmental Disabilities 28 MoReg 1812 29 MoReg 500
9 CSR 45-5.150 Division of Mental Retardation and

Developmental Disabilities 28 MoReg 1816 29 MoReg 501
DEPARTMENT OF NATURAL RESOURCES

10 CSR 10-2.260 Air Conservation Commission 28 MoReg 1564 29 MoReg 412
10 CSR 10-6.240 Air Conservation Commission 29 MoReg 303R
10 CSR 10-6.241 Air Conservation Commission 29 MoReg 303
10 CSR 10-6.250 Air Conservation Commission 29 MoReg 307
10 CSR 10-6.260 Air Conservation Commission 28 MoReg 1911 This Issue
10 CSR 20-7.050 Clean Water Commission 28 MoReg 2240
10 CSR 40-10.020 Land Reclamation Commission 29 MoReg 204
10 CSR 40-10.050 Land Reclamation Commission 29 MoReg 205
10 CSR 60-5.010 Public Drinking Water Program 29 MoReg 465
10 CSR 70-5.040 Soil and Water Districts Commission 28 MoReg 1369 28 MoReg 1916 29 MoReg 502
10 CSR 100-2.010 Petroleum Storage Tank Insurance Fund

Board of Trustees 28 MoReg 2156 29 MoReg 540
10 CSR 100-3.010 Petroleum Storage Tank Insurance Fund

Board of Trustees 28 MoReg 2157 29 MoReg 540
10 CSR 100-4.010 Petroleum Storage Tank Insurance Fund

Board of Trustees 28 MoReg 2157 29 MoReg 540
10 CSR 100-4.020 Petroleum Storage Tank Insurance Fund

Board of Trustees 28 MoReg 2163 29 MoReg 540
10 CSR 140-2.020 Division of Energy 29 MoReg 415
10 CSR 140-2.030 Division of Energy 29 MoReg 415

DEPARTMENT OF PUBLIC SAFETY
11 CSR 10-11.020 Adjutant General This Issue
11 CSR 10-11.070 Adjutant General This Issue
11 CSR 10-11.080 Adjutant General This Issue
11 CSR 10-11.100 Adjutant General This Issue
11 CSR 10-11.110 Adjutant General This Issue
11 CSR 10-11.120 Adjutant General This Issue
11 CSR 10-11.210 Adjutant General This Issue
11 CSR 45-1.020 Missouri Gaming Commission 29 MoReg 390
11 CSR 45-4.260 Missouri Gaming Commission 29 MoReg 535
11 CSR 45-5.200 Missouri Gaming Commission 29 MoReg 535
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11 CSR 45-6.030 Missouri Gaming Commission 28 MoReg 2241 29 MoReg 541W
11 CSR 45-10.030 Missouri Gaming Commission 29 MoReg 390
11 CSR 50-2.400 Missouri State Highway Patrol 29 MoReg 390
11 CSR 70-2.120 Division of Alcohol and Tobacco Control 29 MoReg 43
11 CSR 70-2.140 Division of Alcohol and Tobacco Control 29 MoReg 43
11 CSR 75-13.030 Peace Officer Standards and Training Program 29 MoReg 310
11 CSR 75-13.060 Peace Officer Standards and Training Program 29 MoReg 310
11 CSR 75-14.030 Peace Officer Standards and Training Program 29 MoReg 310
11 CSR 75-16.010 Peace Officer Standards and Training Program 29 MoReg 311
11 CSR 80-5.010 Missouri State Water Patrol 28 MoReg 2243 29 MoReg 502
11 CSR 80-9.010 Missouri State Water Patrol 29 MoReg 44 This Issue

DEPARTMENT OF REVENUE
12 CSR 10-2.055 Director of Revenue 28 MoReg 2246R 29 MoReg 541R
12 CSR 10-2.060 Director of Revenue 28 MoReg 2246R 29 MoReg 541R
12 CSR 10-2.235 Director of Revenue 28 MoReg 2246R 29 MoReg 541R
12 CSR 10-7.180 Director of Revenue 28 MoReg 2246R 29 MoReg 541R
12 CSR 10-7.210 Director of Revenue 28 MoReg 2246R 29 MoReg 541R
12 CSR 10-7.220 Director of Revenue 28 MoReg 2247R 29 MoReg 542R
12 CSR 10-7.290 Director of Revenue 28 MoReg 2247R 29 MoReg 542R
12 CSR 10-7.310 Director of Revenue 28 MoReg 2247R 29 MoReg 542R
12 CSR 10-7.330 Director of Revenue 28 MoReg 2247R 29 MoReg 542R
12 CSR 10-23.424 Director of Revenue 28 MoReg 2032 29 MoReg 412
12 CSR 10-23.460 Director of Revenue 28 MoReg 2248 29 MoReg 542
12 CSR 10-24.040 Director of Revenue 28 MoReg 2032 29 MoReg 412
12 CSR 10-24.200 Director of Revenue 28 MoReg 2033 29 MoReg 412
12 CSR 10-24.450 Director of Revenue 28 MoReg 2034R 29 MoReg 412R
12 CSR 10-41.010 Director of Revenue 28 MoReg 2207 29 MoReg 90 This Issue
12 CSR 30-4.010 State Tax Commission 29 MoReg 206

DEPARTMENT OF SOCIAL SERVICES
13 CSR 35-80.010 Children�s Division 29 MoReg 261 29 MoReg 311
13 CSR 35-80.020 Children�s Division 29 MoReg 262 29 MoReg 314
13 CSR 40-2.310 Division of Family Services 28 MoReg 1421 28 MoReg 1423

29 MoReg 392
13 CSR 40-2.380 Division of Family Services 28 MoReg 1421 28 MoReg 1423

29 MoReg 392
13 CSR 40-19.020 Family Support Division 28 MoReg 1892 28 MoReg 1916 29 MoReg 542
13 CSR 70-3.120 Division of Family Services 28 MoReg 2248
13 CSR 70-10.015 Division of Medical Services 28 MoReg 1894 28 MoReg 1918 29 MoReg 543

28 MoReg 1985T
This Issue

13 CSR 70-10.080 Division of Medical Services 28 MoReg 1897 28 MoReg 1924 29 MoReg 543
28 MoReg 1985T

13 CSR 70-10.110 Division of Medical Services 28 MoReg 1898 28 MoReg 1926 29 MoReg 543
28 MoReg 1985T

13 CSR 70-15.010 Division of Medical Services 29 MoReg 393
13 CSR 70-15.180 Division of Medical Services 28 MoReg 2249
13 CSR 70-20.320 Division of Medical Services 28 MoReg 2163 29 MoReg 503
13 CSR 70-90.010 Division of Medical Services 29 MoReg 317
13 CSR 70-91.010 Division of Medical Services 29 MoReg 317
13 CSR 70-91.030 Division of Medical Services 29 MoReg 326
13 CSR 70-95.010 Division of Medical Services 29 MoReg 326
13 CSR 70-98.010 Division of Medical Services 28 MoReg 1111
13 CSR 70-98.015 Division of Medical Services 28 MoReg 2253
13 CSR 70-98.020 Division of Medical Services 29 MoReg 327

ELECTED OFFICIALS
15 CSR 30-1.010 Secretary of State 28 MoReg 2034R This IssueR

28 MoReg 2034 This Issue
15 CSR 30-8.020 Secretary of State 28 MoReg 1928 29 MoReg 543
15 CSR 30-8.030 Secretary of State 28 MoReg 1928 29 MoReg 543
15 CSR 30-12.010 Secretary of State 28 MoReg 1931 29 MoReg 543
15 CSR 30-45.040 Secretary of State 28 MoReg 2037R 29 MoReg 413R

28 MoReg 2038 29 MoReg 413
28 MoReg 1626 28 MoReg 1674 29 MoReg 100

15 CSR 30-51.171 Secretary of State 29 MoReg 400
15 CSR 30-51.175 Secretary of State 29 MoReg 480
15 CSR 30-54.175 Secretary of State 28 MoReg 1985 28 MoReg 2041 29 MoReg 413
15 CSR 30-54.230 Secretary of State 28 MoReg 2041R 29 MoReg 413R
15 CSR 30-54.240 Secretary of State 28 MoReg 2041R 29 MoReg 413R
15 CSR 30-54.280 Secretary of State 28 MoReg 2042R 29 MoReg 413R
15 CSR 30-55.110 Secretary of State 28 MoReg 1659 28 MoReg 1705 29 MoReg 112

DEPARTMENT OF HEALTH AND SENIOR SERVICES
19 CSR 15-4.060 Division of Senior Services 28 MoReg 1756 28 MoReg 1837 29 MoReg 116
19 CSR 20-28.010 Division of Environmental Health and 28 MoReg 1933 29 MoReg 503

Communicable Disease Prevention
19 CSR 25-30.051 Division of Administration 29 MoReg 328
19 CSR 25-33.010 Division of Administration 28 MoReg 2163 29 MoReg 503
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19 CSR 25-34.010 Division of Administration 28 MoReg 2164R 29 MoReg 504R
28 MoReg 2164 29 MoReg 504

19 CSR 30-82.015 Division of Health Standards and Licensure 28 MoReg 1756 28 MoReg 1837 29 MoReg 116
19 CSR 30-82.060 Division of Health Standards and Licensure 28 MoReg 1986 28 MoReg 2042 29 MoReg 414
19 CSR 30-82.080 Division of Health Standards and Licensure 28 MoReg 1757 28 MoReg 1838 29 MoReg 116
19 CSR 30-82.090 Division of Health Standards and Licensure 28 MoReg 2254
19 CSR 30-83.010 Division of Health Standards and Licensure 28 MoReg 1758 28 MoReg 1839 29 MoReg 116
19 CSR 30-85.042 Division of Health Standards and Licensure 28 MoReg 1758 28 MoReg 1839 29 MoReg 117
19 CSR 30-86.042 Division of Health Standards and Licensure 28 MoReg 1759 28 MoReg 1839 29 MoReg 117
19 CSR 30-88.010 Division of Health Standards and Licensure 29 MoReg 536
19 CSR 60-50 Missouri Health Facilities Review Committee 29 MoReg 226

This Issue
DEPARTMENT OF INSURANCE

20 CSR Medical Malpractice 27 MoReg 415
28 MoReg 489
29 MoReg 505

20 CSR Sovereign Immunity Limits 27 MoReg 41
27 MoReg 2319
28 MoReg 2265

20 CSR 10-1.020 General Administration 28 MoReg 1937 29 MoReg 504
20 CSR 400-1.160 Life, Annuities and Health 29 MoReg 538
20 CSR 400-7.095 Life, Annuities and Health 29 MoReg 328
20 CSR 400-7.200 Life, Annuities and Health 28 MoReg 1715

29 MoReg 539
20 CSR 600-1.020 Statistical Reporting 29 MoReg 207

MISSOURI CONSOLIDATED HEALTH CARE PLAN
22 CSR 10-1.010 Health Care Plan 29 MoReg 208
22 CSR 10-1.020 Health Care Plan 29 MoReg 208
22 CSR 10-2.010 Health Care Plan 29 MoReg 209
22 CSR 10-2.020 Health Care Plan 29 MoReg 87 29 MoReg 209
22 CSR 10-2.080 Health Care Plan 29 MoReg 210
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Emergency Rules in Effect as of April 15, 2004 Publication Expires
Office of Administration
Division of Facilities Management
1 CSR 35-1.050 Public Use of State Facilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28 MoReg 1983 . . . . . . . . .April 15, 2004
1 CSR 35-2.030 Administration of the Leasing Process . . . . . . . . . . . . . . . . . . . . . . 28 MoReg 1984 . . . . . . . . .April 15, 2004

Department of Agriculture
Animal Health
2 CSR 30-2.020 Movement of Livestock, Poultry and Exotic Animals Within Missouri . . This Issue  . . . . . . . . . . .August 27, 2004
2 CSR 30-2.040 Animal Health Requirements for Exhibition . . . . . . . . . . . . . . . . . . . This Issue  . . . . . . . . . . .August 27, 2004
2 CSR 30-3.020 Brucellosis Quarantine Requirements on Cattle . . . . . . . . . . . . . . . . . This Issue  . . . . . . . . . . .August 27, 2004
2 CSR 30-6.020 Duties and Facilities of the Market/Sale Veterinarian . . . . . . . . . . . . . This Issue  . . . . . . . . . . .August 27, 2004
Weights and Measures
2 CSR 90-11.010 ANSI K61.1, Safety Requirements for the Storage and 

Handling of Anhydrous Ammonia. . . . . . . . . . . . . . . . . . . . . . . . . 28 MoReg 2207  . . . . . . . . .May 12, 2004

Department of Economic Development
Public Service Commission
4 CSR 240-32.200 General Provisions for the Assignment, Provision and

Termination of 211 Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29 MoReg 459  . . . . . .September 10, 2004

Department of Revenue
Director of Revenue
12 CSR 10-41.010 Annual Adjusted Rate of Interest . . . . . . . . . . . . . . . . . . . . . . . . . . 20 MoReg 2207  . . . . . . . . .June 28, 2004

Department of Social Services
Children�s Division
13 CSR 35-80.010 Residential Foster Care Maintenance Methodology . . . . . . . . . . . . . . 29 MoReg 261  . . . . . . . . . .July 23, 2004
13 CSR 35-80.020 Residential Care Agency Cost Reporting System . . . . . . . . . . . . . . . . 29 MoReg 262  . . . . . . . . . .July 23, 2004

Elected Officials
Secretary of State
15 CSR 30-54.175 Solicitation of Interest . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28 MoReg 1985  . . . . . . . .April 30, 2004

Department of Health and Senior Services
Division of Health Standards and Licensure
19 CSR 30-82.060 Hiring Restrictions�Good Cause Waiver. . . . . . . . . . . . . . . . . . . . . 28 MoReg 1986 . . . . . . . . .April 22, 2004

Missouri Consolidated Health Care Plan
Health Care Plan
22 CSR 10-2.020 Membership Agreement and Participation Period . . . . . . . . . . . . . . . 29 MoReg 87  . . . . . . . . . . .June 29, 2004
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2004

04-01 Establishes the Public Safety Officer Medal of Valor, and
the Medal of Valor Review Board February 3, 2004 29 MoReg 294

04-02 Designates staff having supervisory authority over agencies February 3, 2004 29 MoReg 297
04-03 Creates the Missouri Automotive Partnership January 14, 2004 29 MoReg 151
04-04 Creates the Missouri Methamphetamine Education and Prevention Task Force January 27, 2004 29 MoReg 154
04-05 Establishes a Missouri Methamphetamine Treatment Task Force January 27, 2004 29 MoReg 156
04-06 Establishes a Missouri Methamphetamine Enforcement and Environmental January 27, 2004 29 MoReg 158

Protection Task Force
04-07 Establishes the Missouri Commission on Patient Safety and

supercedes Executive Order 03-16 February 3, 2004 29 MoReg 299
04-08 Transfers the Governor�s Council on Disability and the Missouri Assistive

Technology Advisory Council to the Office of Administration February 3, 2004 29 MoReg 301
04-09 Requires vendors to disclose services performed offshore. Restricts agencies

in awarding contracts to vendors of offshore services March 17, 2004 29 MoReg 533

2003

03-01 Reestablishes the Missouri Lewis and Clark Bicentennial Commission February 3, 2003 28 MoReg 296
03-02 Establishes the Division of Family Support in the Dept. of Social Services February 5, 2003 28 MoReg 298
03-03 Establishes the Children�s Division in the Dept. of Social Services February 5, 2003 28 MoReg 300
03-04 Transfers all TANF functions to the Division of Workforce Development February 5, 2003 28 MoReg 302

in the Dept. of Economic Development
03-05 Transfers the Division of Highway Safety to the Dept. of Transportation February 5, 2003 28 MoReg 304
03-06 Transfers the Minority Business Advocacy Commission to the Office February 5, 2003 28 MoReg 306

of Administration
03-07 Creates the Commission on the Future of Higher Education March 17, 2003 28 MoReg 631
03-08 Lists Governor�s staff who have supervisory authority over departments September 4, 2003 28 MoReg 1556
03-09 Lists Governor�s staff who have supervisory authority over departments March 18, 2003 28 MoReg 633
03-10 Creates the Missouri Energy Policy Council March 13, 2003 28 MoReg 634
03-11 Creates the Citizens Advisory Committee on Corrections April 1, 2003 28 MoReg 705
03-12 Declares disaster areas due to May 4 tornadoes May 5, 2003 28 MoReg 950
03-13 Calls National Guard to assist in areas harmed by the May 4 tornadoes May 5, 2003 28 MoReg 952
03-14 Temporarily suspends enforcement of environmental rules due to the May May 7, 2003 28 MoReg 954

4th [et al.] tornadoes
03-15 Establishes the Missouri Small Business Regulatory Fairness Board August 25, 2003 28 MoReg 1477
03-16 Establishes the Missouri Commission on Patient Safety October 1, 2003 28 MoReg 1760
03-17 Creates the Governor�s Committee to End Chronic Homelessness October 8, 2003 28 MoReg 1899
03-18 Designates the Missouri State Highway Patrol within the Department of December 10, 2003 29 MoReg 7

Public Safety as lead agency in state communications
03-19 Creates the Public Safety Communications Committee December 10, 2003 29 MoReg 9
03-20 Requires configuration of two-way radios used by agencies of the state of December 10, 2003 29 MoReg 12

Missouri to include established interoperability channels as specified by
the State Interoperability Executive Committee

03-21 Closes state offices Friday, November 28 and Friday, December 26, 2003 October 24, 2003 28 MoReg 1989
03-22 Establishes the Missouri Sexual Offender Registration Task Force December 10, 2003 29 MoReg 14
03-23 Adds the functions of a State Citizen Council to the Disaster December 10, 2003 29 MoReg 16

Recovery Partnership
03-24 Establishes the Governor�s Commission on Hispanic Affairs November 8, 2003 28 MoReg 2085
03-25 Requires state agencies to adopt cyber security policies and procedures. December 10, 2003 29 MoReg 18

Designates the Office of Information Technology as principal forum to
improve policies and procedures

03-26 Reestablishes the Office of Information Technology as the mechanism for December 10, 2003 29 MoReg 21
coordinating information technology initiatives for the state

03-27 Use of Missouri products and services December 2, 2003 28 MoReg 2209

Executive
Orders Subject Matter Filed Date Publication   



ACCOUNTANCY, STATE BOARD OF
certificates, permits, temporary; 4 CSR 10-2.021; 12/1/03, 4/15/04
clients, responsibilities to; 4 CSR 10-3.040; 12/1/03, 4/15/04
complaints; 4 CSR 10-1.030; 12/1/03, 4/15/04
continuing education requirements

documentation; 4 CSR 10-4.031; 12/1/03, 4/15/04
effective dates; 4 CSR 10-4.010; 12/1/03, 4/15/04
evidence, reporting and supporting; 4 CSR 10-4.050; 12/1/03,

4/15/04
exceptions, waivers; 4 CSR 10-4.041; 12/1/03, 4/15/04
hours, measurement; 4 CSR 10-4.040; 12/1/03, 4/15/04
programs, qualifying; 4 CSR 10-4.020; 12/1/03, 4/15/04
subjects, qualifying; 4 CSR 10-4.030; 12/1/03, 4/15/04

CPA certificate, eligibility; 4 CSR 10-2.010; 12/1/03, 4/15/04
definitions; 4 CSR 10-2.005; 12/1/03, 4/15/04

resident of this state; 4 CSR 10-2.042; 12/1/03, 4/15/04
display of permits; 4 CSR 10-2.115; 12/1/03, 4/15/04
ethics rules, purpose; 4 CSR 10-3.010; 12/1/03, 4/15/04
evidence of work experience; 4 CSR 10-2.062; 12/1/03, 4/15/04
examination

application for; 4 CSR 10-2.130; 12/1/03, 4/15/04
eligibility for; 4 CSR 10-2.041; 12/1/03, 4/15/04
ethics; 4 CSR 10-2.120; 12/1/03, 4/15/04
granting of credit for; 4 CSR 10-2.140; 12/1/03, 4/15/04
procedures; 4 CSR 10-2.150; 12/1/03, 4/15/04
requirements to satisfy within 60 days; 4 CSR 10-2.135;

12/1/03, 4/15/04
fees; 4 CSR 10-2.160; 12/1/03, 4/15/04
hearings, peer review; 4 CSR 10-2.180; 12/1/03, 4/15/04
independence, integrity, objectivity; 4 CSR 10-3.020; 12/1/03,

4/15/04
licenses

reinstatement of; 4 CSR 10-2.075; 12/1/03, 4/15/04
renewal; 4 CSR 10-2.070; 12/1/03, 4/15/04
requirements for initial; 4 CSR 10-2.061; 12/1/03, 4/15/04

organization; 4 CSR 10-1.010; 12/1/03, 4/15/04
ownership of CPA firms; 4 CSR 10-2.095; 12/1/03, 4/15/04
peer review; 4 CSR 10-2.210; 12/1/03, 4/15/04

administration; 4 CSR 10-5.100; 12/1/03
firms subject to; 4 CSR 10-5.080; 12/1/03
oversight; 4 CSR 10-5.110; 12/1/03
renewal of firm permit; 4 CSR 10-5.090; 12/1/03
standards; 4 CSR 10-5.070; 12/1/03

permit renewal, accounting firm; 4 CSR 10-2.072; 12/1/03,
4/15/04

reciprocity; 4 CSR 10-2.030; 12/1/03, 4/15/04
registration

each office; 4 CSR 10-2.111; 12/1/03, 4/15/04
firms; 4 CSR 10-2.051; 12/1/03, 4/15/04
governmental offices; 4 CSR 10-2.112; 12/1/03, 4/15/04

release of information; 4 CSR 10-1.040; 12/1/03, 4/15/04
requirements to be accredited; 4 CSR 10-2.215; 12/1/03, 4/15/04
resident manager; 4 CSR 10-2.101; 12/1/03, 4/15/04
responsibilities, practices; 4 CSR 10-3.060; 12/1/03, 4/15/04
standards, competence, technical; 4 CSR 10-3.030; 12/1/03,

4/15/04
subpoenas; 4 CSR 10-2.190; 12/1/03, 4/15/04
use of the title certified public accountant; 4 CSR 10-2.200;

12/1/03, 4/15/04

ACUPUNCTURIST ADVISORY COMMITTEE
fees; 4 CSR 15-1.030; 4/15/04
license renewal; 4 CSR 15-2.020; 4/15/04
standards of practice; 4 CSR 15-3.010; 4/15/04
supervision of trainees; 4 CSR 15-4.020; 4/15/04

ADJUTANT GENERAL
assistance

individual; 11 CSR 10-11.080; 4/15/04
political subdivision; 11 CSR 10-11.070; 4/15/04

disasters, major; 11 CSR 10-11.100; 4/15/04
inspectors, volunteers; 11 CSR 10-11.120; 4/15/04
limitations; 11 CSR 10-11.110; 4/15/04
organization, MERC; 11 CSR 10-11.210; 4/15/04
resources management plan; 11 CSR 10-11.020; 4/15/04
veteran�s recognition program; 11 CSR 10-5.010; 9/2/03, 1/2/04

ADMINISTRATION, OFFICE OF
retirement policy; 1 CSR 10-18.010; 9/2/03, 10/1/03, 1/15/04

ADMINISTRATIVE HEARING COMMISSION
complaints; 1 CSR 15-3.350; 7/15/03, 10/15/03
stays or suspensions; 1 CSR 15-3.320; 7/15/03, 10/15/03

AGRICULTURE, DEPARTMENT OF
laboratory services, fees; 2 CSR 30-1.020; 4/15/04
organization; 2 CSR 30-1.010; 4/15/04

AIR QUALITY, POLLUTION
construction permits; 10 CSR 10-6.060; 4/15/03, 9/15/03

by rule; 10 CSR 10-6.062; 4/15/03, 9/15/03
exemptions; 10 CSR 10-6.061; 4/15/03, 9/15/03

control of petroleum liquid storage, loading, transfer; 10 CSR 10-
2.260; 9/15/03, 3/1/04

definitions; 10 CSR 10-6.020; 4/15/03, 9/15/03
emissions

hazardous air pollutants; 10 CSR 10-6.080; 3/17/03, 9/2/03
submission of data; 10 CSR 10-6.110; 6/16/03, 11/3/03
sulfur compounds; 10 CSR 10-6.260; 11/3/03, 4/15/04

maximum achievable control technology; 10 CSR 10-6.075;
3/17/03, 9/2/03

new source performance operations; 10 CSR 10-6.070; 3/17/03,
9/2/03

operating permits; 10 CSR 10-6.065; 4/15/03, 9/15/03
start-up, shutdown, malfunction conditions; 10 CSR 10-6.050; 

9/15/03

ALCOHOL AND TOBACCO CONTROL, DIVISION OF
licensees; 11 CSR 70-2.140; 1/2/04

retail; 11 CSR 70-2.120; 1/2/04

AMUSEMENT RIDES
accident, report; 11 CSR 40-6.045; 5/15/03, 9/2/03
cessation order; 11 CSR 40-6.050; 5/15/03, 9/2/03
cost, investigation; 11 CSR 40-6.055; 5/15/03, 9/2/03
director; 11 CSR 40-6.060; 5/15/03, 9/2/03
inspection; 11 CSR 40-6.010; 5/15/03, 9/2/03
insurance, liability; 11 CSR 40-6.040; 5/15/03, 9/2/03
operator; 11 CSR 40-6.080; 5/15/03, 9/2/03
owner; 11 CSR 40-6.075; 5/15/03, 9/2/03
passenger/rider responsibility; 11 CSR 40-6.085; 5/15/03, 9/2/03
purpose; 11 CSR 40-6.031; 5/15/03, 9/2/03
terms, defined; 11 CSR 40-6.020; 5/15/03, 9/2/03

ANIMAL FACILITIES
loan guarantee program; 2 CSR 100-6.010; 10/15/03, 2/17/04

ANIMAL HEALTH
animal care facilities; 2 CSR 30-9.020; 6/16/03, 11/3/03

standards; 2 CSR 30-9.030; 6/16/03, 11/17/03
brucellosis, quarantine, calves; 2 CSR 30-3.020; 4/15/04
duties, market sale veterinarian; 2 CSR 30-6.020; 4/15/04
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exhibition, requirements; 2 CSR 30-2.040; 4/15/04
livestock, poultry, exotic animals 

movement within Missouri; 2 CSR 30-2.020; 4/15/04

ARCHITECTS, PROFESSIONAL ENGINEERS, 
PROFESSIONAL LAND SURVEYORS, LANDSCAPE 
ARCHITECTS
architects

continuing education; 4 CSR 30-11.025; 4/15/04
evaluation; 4 CSR 30-4.060; 10/15/03, 2/2/04
seals; 4 CSR 30-3.020; 9/2/03, 1/15/04

engineers
seals; 4 CSR 30-3.030; 9/2/03, 1/15/04

fees; 4 CSR 30-6.015; 10/15/03, 2/2/04
reexamination; 4 CSR 30-6.020; 10/15/03, 2/2/04

landscape architect
admission to exam; 4 CSR 30-5.150; 10/15/03, 2/2/04
CLARB examination; 4 CSR 30-5.140; 10/15/03, 2/2/04
evaluation; 4 CSR 30-4.090; 10/15/03, 2/2/04
seals; 4 CSR 30-3.050; 9/2/03, 1/15/04

land surveyors
seals; 4 CSR 30-3.040; 9/2/03, 1/15/04

seal, license; 4 CSR 30-3.060; 9/2/03, 1/15/04
standards; 4 CSR 30-2.040; 4/15/04
surveys, standards for property boundary

accuracy standards for property boundaries; 4 CSR 30-
16.040; 5/1/03, 9/2/03

condominium surveys; 4 CSR 30-16.100; 5/1/03, 9/2/03
definitions; 4 CSR 30-16.020; 5/1/03, 9/2/03
land surveying requirements; 4 CSR 30-16.030; 5/1/03,

9/2/03
monumentation, approved; 4 CSR 30-16.060; 5/1/03, 9/2/03
original surveys; 4 CSR 30-16.080; 5/1/03, 9/2/03
resurveys; 4 CSR 30-16.070; 5/1/03, 9/2/03
subdivision surveys; 4 CSR 30-16.090; 5/1/03, 9/2/03

ASBESTOS
abatement projects; 10 CSR 10-6.240, 10 CSR 10-6.241; 2/17/04

certification; 10 CSR 10-6.250; 2/17/04

ASSISTIVE TECHNOLOGY
loan program; 8 CSR 70-1.020; 3/15/04
telecommunications access; 8 CSR 70-1.010; 3/15/04

BARBER EXAMINERS, STATE BOARD OF
reinstatement of expired license; 4 CSR 60-1.040; 9/2/03,

12/15/03
sanitation rules; 4 CSR 60-4.015; 9/2/03, 12/15/03

BINGO
duty to report, licensee; 11 CSR 45-30.550; 6/16/03, 12/1/03
paraphernalia, approval; 11 CSR 45-30.540; 6/16/03, 12/1/03

BLOOD ALCOHOL CONTENT
standard simulator solutions; 19 CSR 25-30.051; 2/17/04

BOATER SAFETY EDUCATION
mandatory program; 11 CSR 80-9.010; 1/2/04, 4/15/04

BOLL WEEVIL ERADICATION
program participation, fee, penalties; 2 CSR 70-13.030; 9/15/03,

2/17/04

CERTIFICATE OF NEED PROGRAM
application

package; 19 CSR 60-50.430; 7/1/03, 10/15/03
process; 19 CSR 60-50.420; 7/1/03

criteria and standards
long-term care; 19 CSR 60-50.450; 7/1/03, 10/15/03, 2/2/04
post-decision activity; 19 CSR 60-50.700; 7/1/03, 10/15/03

definitions; 19 CSR 60-50.300; 7/1/03, 10/15/03, 2/2/04
letter of intent

package; 19 CSR 60-50.410; 7/1/03, 10/15/03
process; 19 CSR 60-50.400; 7/1/03, 10/15/03, 2/2/04

review process; 19 CSR 60-50.420; 7/1/03, 10/15/03, 2/2/04

CHILDREN�S DIVISION
residential care cost reporting system; 13 CSR 35-80.020; 2/17/04
residential foster care maintenance methodology; 13 CSR 35-

80.010; 2/17/04

CHIROPRACTIC EXAMINERS, BOARD OF
adjunctive procedures; 4 CSR 70-2.030; 9/2/03, 12/15/03
application for licensure; 4 CSR 70-2.040; 9/2/03, 12/15/03
colleges, board approved; 4 CSR 70-2.045; 9/2/03, 12/15/03
complaint handling and disposition; 4 CSR 70-2.065; 9/2/03,

12/15/03
corporations, professional; 4 CSR 70-2.100; 9/2/03, 12/15/03
diagnostic procedures, instruments; 4 CSR 70-2.020; 9/2/03,

12/15/03
education; renewal and postgraduate; 4 CSR 70-4.030; 1/15/04
examinations; 4 CSR 70-2.050; 9/2/03, 12/15/03
fees; 4 CSR 70-2.090; 9/2/03, 12/15/03
insurance consultant; 4 CSR 70-4.010; 1/15/04
license renewal, biennial; 4 CSR 70-2.080; 9/2/03, 12/15/03
organization; 4 CSR 70-1.010; 9/2/03, 12/15/03
postgraduate education; 4 CSR 70-2.081; 9/2/03, 12/15/03
preceptorship; 4 CSR 70-3.010; 9/2/03, 12/15/03
professional conduct rules; 4 CSR 70-2.060; 9/2/03, 12/15/03
reciprocity; 4 CSR 70-2.070; 9/2/03, 12/15/03

CLEAN WATER COMMISSION
impaired waterbody list; 10 CSR 20-7.050; 12/15/03
permit, construction and operating; 10 CSR 20-6.010; 6/16/03,

12/1/03

CONSERVATION COMMISSION
black bass; 3 CSR 10-6.505; 11/17/03, 2/2/04
boats and motors; 3 CSR 10-11.160; 6/16/03, 9/2/03

use of; 3 CSR 10-12.110; 6/16/03, 9/2/03, 11/17/03, 2/2/04
breeders, wildlife; 3 CSR 10-9.353; 2/2/04, 4/15/04
bullfrogs, green frogs; 3 CSR 10-12.115; 11/17/03, 2/2/04
cable restraint permit, resident; 3 CSR 10-5.375; 11/17/03, 2/2/04
catfish; 3 CSR 10-6.510; 11/17/03, 2/2/04
commercial fishing; 3 CSR 10-10.725; 2/2/04
deer hunting; 3 CSR 10-11.182; 6/16/03, 7/15/03, 9/2/03,

10/1/03, 11/17/03
definitions; 3 CSR 10-20.805; 7/15/03, 10/1/03, 11/17/03, 2/2/04,

4/15/04
dog training area; 3 CSR 10-9.628; 11/17/03, 2/2/04
endangered species; 3 CSR 10-4.111; 6/16/03, 9/2/03
falconry; 3 CSR 10-9.442; 10/15/03
field trial permit; 3 CSR 10-9.625; 11/17/03, 2/2/04
fishing

commercial permit; 3 CSR 10-10.720; 11/17/03, 2/2/04
daily and possession limits;

3 CSR 10-11.210; 11/17/03, 2/2/04;
3 CSR 10-12.140; 6/16/03, 9/2/03, 10/1/03,

11/17/03, 2/2/04
hours and methods; 3 CSR 10-11.205; 6/16/03, 9/2/03,

11/17/03, 2/2/04
length limits; 3 CSR 10-11.215, 3 CSR 10-12.145; 11/17/03,

2/2/04
methods; 3 CSR 10-12.135; 6/16/03, 9/2/03, 10/1/03,

11/17/03, 2/2/04
permit, daily; 3 CSR 10-5.440; 11/17/03, 2/2/04
permits, resident; 3 CSR 10-5.340; 11/17/03, 2/2/04

lifetime conservation partner; 3 CSR 10-5.310;
11/17/03, 2/2/04
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furbearers, trapping seasons; 3 CSR 10-8.515; 9/2/03, 11/17/03,
2/2/04

nonresident hunting, trapping permit; 3 CSR 10-5.570;
11/17/03, 2/2/04

hound dog running area; 3 CSR 10-5.470; 11/17/03, 2/2/04
privileges, requirements; 3 CSR 10-9.575; 11/17/03,

2/2/04
hunting

furbearers; 3 CSR 10-7.450; 11/17/03, 2/2/04
general provisions; 3 CSR 10-11.180; 11/17/03, 2/2/04
methods; 3 CSR 10-7.410; 6/16/03, 9/2/03, 11/17/03, 2/2/04
provisions, seasons; 3 CSR 10-11.180; 6/16/03, 9/2/03,

11/17/03, 2/2/04
hunting, trapping; 3 CSR 10-12.125; 11/17/03, 2/2/04
licensed hunting preserve; 3 CSR 10-9.565; 11/17/03, 2/2/04,

4/15/04
migratory game birds

seasons and limits; 3 CSR 10-7.440; 10/15/03
other fish; 3 CSR 10-6.550; 2/2/04
organization; 3 CSR 10-1.010; 9/2/03, 11/17/03
paddlefish; 3 CSR 10-6.525; 11/17/03, 2/2/04
permit, firearms

obtained, not transferable; 3 CSR 10-5.215; 11/17/03, 2/2/04
nonresident firearms

first bonus; 3 CSR 10-5.552; 7/15/03, 10/1/03
landowner, first bonus; 3 CSR 10-5.577; 7/15/03,

10/1/03
landowner, second bonus; 3 CSR 10-5.578; 7/15/03,

10/1/03
second bonus; 3 CSR 10-5.553; 7/15/03, 10/1/03

required, exceptions; 3 CSR 10-5.205; 11/17/03, 2/2/04
resident firearms first bonus; 3 CSR 10-5.352; 7/15/03,

10/1/03
permit, hunting and fishing; 3 CSR 10-5.330; 11/17/03, 2/2/04
prohibitions, general;

3 CSR 10-9.110; 6/16/03, 9/2/03, 11/17/03, 2/2/04;
3 CSR 10-4.110; 11/17/03, 2/2/04

provisions, general; 3 CSR 10-7.405; 11/17/03, 2/2/04
restricted zones; 3 CSR 10-6.415; 11/17/03, 2/2/04
rock bass, warmouth; 3 CSR 10-6.530; 11/17/03, 2/2/04
sale, possession of wildlife parts; 3 CSR 10-10.768; 11/17/03,

2/2/04
small game permit; 3 CSR 10-5.320; 11/17/03, 2/2/04

daily; 3 CSR 10-5.445; 11/17/03, 2/2/04
resident; 3 CSR 10-5.345; 11/17/03, 2/2/04

squirrels; 3 CSR 10-7.425; 11/17/03, 2/2/04
sturgeon; 3 CSR 10-6.533; 2/2/04

commercial harvest permit; 3 CSR 10-10.722; 2/2/04
taxidermy; 3 CSR 10-10.767; 11/17/03, 2/2/04
turkey; 3 CSR 10-7.455; 6/16/03, 9/2/03, 12/1/03, 2/2/04,
2/17/04

resident hunting permit; 3 CSR 10-5.365; 11/17/03,
2/2/04

seasons; 3 CSR 10-7.455; 11/17/03
use of traps; 3 CSR 10-8.510; 11/17/03, 2/2/04;

3 CSR 10-8.505; 12/1/03, 2/17/04
waterfowl hunting; 3 CSR 10-11.186; 6/16/03, 9/2/03
wildlife confinement standards; 3 CSR 10-9.220; 12/15/03, 3/1/04
youth deer and turkey hunting permit; 3 CSR 10-5.420; 11/17/03,

2/2/04

COSMETOLOGY, STATE BOARD OF
apprentices; 4 CSR 90-5.010; 12/1/03, 3/15/04
fees; 4 CSR 90-13.010; 12/1/03, 3/15/04
license, reinstatement; 4 CSR 90-12.070; 12/1/03, 3/15/04
reciprocity; 4 CSR 90-7.010; 12/1/03, 3/15/04
registration, instructor trainees; 4 CSR 90-12.020; 12/1/03,

3/15/04
sanitation; 4 CSR 90-11.010; 12/1/03, 3/15/04
students; 4 CSR 90-3.010; 12/1/03, 3/15/04

training hours; 4 CSR 90-8.010; 12/1/03, 3/15/04
violations; 4 CSR 90-10.010; 12/1/03, 3/15/04

CREDIT UNIONS, DIVISION OF 
fiscal and financial services; 4 CSR 100-2.080; 7/15/03, 11/3/03

DEAF AND HARD OF HEARING, MISSOURI 
COMMISSION FOR THE
application; 5 CSR 100-200.050; 12/15/03
certification

maintenance; 5 CSR 100-200.130; 12/15/03
renewal; 5 CSR 100-200.125; 12/15/03
restricted; 5 CSR 100-200.040; 12/15/03
system; 5 CSR 100-200.030; 12/15/03

conversion procedures; 5 CSR 100-200.100; 12/15/03
fees; 5 CSR 100-200.150; 12/15/03
grievance procedure, appeal rights; 5 CSR 100-200.180; 12/15/03
name and address change; 5 CSR 100-200.140; 12/15/03
organization; 5 CSR 100-200.010; 12/15/03
performance test, evaluation; 5 CSR 100-200.070; 12/15/03
provisional restricted certification; 5 CSR 100-200.045; 9/15/03,

1/15/04
reinstatement; 5 CSR 100-200.210; 12/15/03
skill level standards; 5 CSR 100-200.170; 12/15/03
voluntary recertification; 5 CSR 100-200.075; 12/15/03
written test; 5 CSR 100-200.060; 12/15/03

DENTAL BOARD, MISSOURI
committee administrator; 4 CSR 110-3.050; 4/15/04
confidentiality; 4 CSR 110-3.040; 4/15/04
definitions; 4 CSR 110-3.010; 4/15/04
dental hygienists; 4 CSR 110-2.130; 1/15/04
membership, organization; 4 CSR 110-3.020; 4/15/04
well being committee, contractor; 4 CSR 110-3.030; 4/15/04

DIETITIANS, STATE COMMITTEE OF
fees; 4 CSR 115-1.040; 7/15/03, 11/17/03

DRINKING WATER, PUBLIC PROGRAM
procedures for analysis; 10 CSR 60-5.010; 3/15/04

DRIVERS LICENSE BUREAU RULES
classes; 12 CSR 10-24.200; 11/17/03, 3/1/04
commercial driver instruction permit; 12 CSR 10-24.390; 8/1/03,

11/17/03
complaints; 12 CSR 10-26.120; 10/1/03, 1/15/04
driver license; 12 CSR 10-24.430; 10/1/03, 1/15/04
DWI rehabilitation program; 12 CSR 10-24.040;11/17/03, 3/1/04
expiration dates, staggering; 12 CSR 10-24.450; 11/17/03, 3/1/04
school bus permits; 12 CSR 10-24.385; 8/1/03, 11/17/03
vision test guidelines; 12 CSR 10-24.090; 10/1/03, 1/15/04

ELEMENTARY AND SECONDARY EDUCATION
academically deficient schools; 5 CSR 50-340.110; 6/2/03, 10/1/03
application, certificate to teach; 5 CSR 80-800.200; 10/15/03,

3/15/04
administrators; 5 CSR 80-800.220; 10/15/03, 3/15/04
adult education, literacy; 5 CSR 80-800.280; 10/15/03,

3/15/04
classifications; 5 CSR 80-800.360; 10/15/03, 3/15/04
content areas; 5 CSR 80-800.350; 10/15/03, 3/15/04
discipline and denial; 5 CSR 80-800.300; 10/15/03, 3/15/04
student services; 5 CSR 80-800.230; 10/15/03, 3/15/04
substitute; 5 CSR 80-800.290; 10/15/03, 3/15/04
temporary authorization; 5 CSR 80-800.260; 10/15/03,

3/15/04
vocational-technical certificate; 5 CSR 80-800.270; 10/15/03,

3/15/04
assessments, required; 5 CSR 80-800.380; 10/15/03, 3/15/04
background clearance; 5 CSR 80-800.400; 10/15/03, 3/15/04
fees; 5 CSR 80-800.370; 10/15/03, 3/15/04



Improving America�s Schools Act; 5 CSR 50-350.015; 6/2/03,
10/1/03

incentives, school excellence program; 5 CSR 50-310.010; 6/2/03,
10/1/03

Individuals with Disabilities Education Act
Part B; 5 CSR 70-742.140; 2/17/04
Part C; 5 CSR 70-742.141; 2/17/04

information reported by school districts; 5 CSR 50-340.200;
6/2/03, 10/1/03

new schools pilot project; 5 CSR 50-370.010; 6/2/03, 10/1/03
personal care assistance program

definitions; 5 CSR 90-7.010; 10/15/03, 3/15/04
eligibility; 5 CSR 90-7.100; 10/15/03, 3/15/04
hearings; 5 CSR 90-7.320; 10/15/03, 3/15/04
providers; 5 CSR 90-7.200; 10/15/03, 3/15/04

pupil/teacher ratio; 5 CSR 50-360.010; 6/2/03, 10/1/03
reimbursement, panel members; 5 CSR 70-742.160; 6/2/03,

10/1/03
school buses, operation; 5 CSR 30-261.010; 7/1/03, 11/17/03

standards for approval of courses; 5 CSR 60-900.050;
6/16/03, 11/17/03

vocational education; 5 CSR 60-120.020; 7/1/03, 11/17/03
vocational rehabilitation

due process hearing; 5 CSR 90-4.420; 5/1/03, 9/15/03
fees; 5 CSR 90-5.410; 5/1/03, 9/15/03
home modification, remodeling; 5 CSR 90-5.450; 9/16/02
informal review; 5 CSR 90-4.410; 5/1/03, 9/15/03
maintenance, transportation; 5 CSR 90-5.420; 9/16/02,

5/1/03, 9/15/03
mediation; 5 CSR 90-4.430; 9/16/02
state plan; 5 CSR 60-120.010; 9/16/02
training; 5 CSR 90-5.440; 5/1/03, 9/15/03

EMBALMERS AND FUNERAL DIRECTORS, STATE BOARD
charges, written statement; 4 CSR 120-2.080; 2/2/04
compensation, board member; 4 CSR 120-1.020; 2/2/04
complaint handling, disposition procedure; 4 CSR 120-2.110;

2/2/04
complaints against board members; 4 CSR 120-2.115; 2/2/04
crematory area; 4 CSR 120-2.071; 2/2/04
definitions; 4 CSR 120-1.040; 2/2/04
establishments, funeral; 4 CSR 120-2.070; 2/2/04
fees; 4 CSR 120-2.100; 2/2/04
funeral directing; 4 CSR 120-2.060; 2/2/04
license, biennial

by reciprocity; 4 CSR 120-2.040; 2/2/04
registration with local registrars; 4 CSR 120-2.030;

2/2/04
renewal; 4 CSR 120-2.020; 2/2/04
retired; 4 CSR 120-2.022; 2/2/04

organization; 4 CSR 120-1.010; 2/2/04
preparation rooms; 4 CSR 120-2.090; 2/2/04
registration, apprenticeship; 4 CSR 120-2.010; 2/2/04
rules, miscellaneous; 4 CSR 120-2.050; 2/2/04

ENERGY ASSISTANCE
low income program; 13 CSR 40-19.020; 11/3/03; 4/1/04

EXECUTIVE ORDERS
Automotive Partnership; 04-03; 2/2/04
committee to end chronic homelessness; 03-17; 11/3/03
Communications Committee, Public Safety; 03-19; 1/2/04
cyber security policies and procedures; 03-25; 1/2/04
Governor�s Council on Disability and Assistive Technology Council

transfers to Office of Administration; 04-08; 2/17/04
Hispanic Affairs, Commission on; 03-24; 12/15/03
holiday schedule, state offices; 03-21; 11/17/03
Information Technology, Office of; 03-26; 1/2/04
Medal of Valor; 04-01; 2/17/04
Methamphetamine Education and Prevention Task Force; 04-04

2/2/04

Methamphetamine Enforcement and Environmental Protection
Task Force; 04-06; 2/2/04

Methamphetamine Treatment Task Force; 04-05; 2/2/04
Patient Safety, Commission on; 03-16; 10/15/03
Patient Safety, Commission on; 04-07; 2/17/04
Sexual Offender Registration Task Force; 03-22; 1/2/04
small business regulatory fairness board; 03-15; 10/1/03
State Citizen Council added to the Disaster Recovery Partnership; 

03-23; 1/2/04
state communications, Mo Highway Patrol as lead agency;

03-18; 1/2/04
supervisory authority; 03-08; 9/15/03
supervisory authority; 04-02; 2/17/04
two-way radios, interoperability channels; 03-20; 1/2/04
Use of Missouri products and services; 03-27; 12/15/03
vendors and procurement; 04-09; 4/1/04

FACILITIES MANAGEMENT, DIVISION OF
leasing, administration; 1 CSR 35-2.030; 11/17/03, 3/1/04
public use of state facilities; 1 CSR 35-1.050; 11/17/03, 3/1/04

FAMILY SUPPORT, DIVISION OF
grandparents as foster parents; 13 CSR 40-2.380; 8/15/03, 3/1/04
temporary assistance, aliens; 13 CSR 40-2.310; 8/15/03, 3/1/04

GAMING COMMISSION, MISSOURI
commission meetings; 11 CSR 45-1.020; 3/1/04
disciplinary action; 11 CSR 45-13.050; 8/1/03, 1/2/04
duty to report and prevent misconduct; 11 CSR 45-10.030; 3/1/04
hearings; 11 CSR 45-13.010; 8/1/03, 1/2/04

bingo hearings; 11 CSR 45-13.051; 8/1/03, 1/2/04
gaming applicants; 11 CSR 45-13.045; 8/1/03, 1/2/04
officer; 11 CSR 45-13.020; 8/1/03, 1/2/04
proceedings; 11 CSR 45-13.060; 8/1/03, 1/2/04
prohibition on ex parte communications; 11 CSR 45-13.080; 

8/1/03, 1/2/04
request for hearings; 11 CSR 45-13.030; 8/1/03, 1/2/04
transmittal of record; 11 CSR 45-13.070; 8/1/03, 1/2/04

licenses, occupational; 11 CSR 45-4.260; 4/1/04
minimum internal control standards; 11 CSR 45-9.030; 6/16/03,

12/1/03
slot machines; 11 CSR 45-5.200; 4/1/04
weapons on the riverboat; 11 CSR 45-6.030; 12/15/03; 4/1/04

HAZARDOUS WASTE MANAGEMENT COMMISSION
fees and taxes; 10 CSR 25-12.010; 5/1/03, 11/3/03

HEALING ARTS, BOARD OF REGISTRATION FOR
fees, 4 CSR 150-2.080; 9/2/03, 12/15/03

HEALTH CARE PLAN, MISSOURI CONSOLIDATED
definitions; 22 CSR 10-2.010; 2/2/04
membership agreement, participation period; 22 CSR 10-2.020;

1/15/04, 2/2/04
organization; 22 CSR 10-1.010; 2/2/04
provisions, miscellaneous; 22 CSR 10-2.080; 2/2/04
records, public; 22 CSR 10-1.020; 2/2/04

HEALTH MAINTENANCE ORGANIZATIONS
definitions; 19 CSR 10-5.010; 10/15/03, 2/2/04

HEARING INSTRUMENT SPECIALISTS
permit, temporary; 4 CSR 165-2.010; 4/15/04

HIGHER EDUCATION, DEPARTMENT OF
community junior college districts; 6 CSR 10-6.010; 5/15/03,

9/2/03

HIGHWAYS AND TRANSPORTATION COMMISSION
arbitration proceeding; 7 CSR 10-26.010; 12/15/03
mediation; 7 CSR 10-26.020; 12/15/03
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motor carriers operations
skill performance certificates; 7 CSR 10-25.010; 7/1/03,

11/17/03
outdoor advertising

beyond 600 feet of right-of-way; 7 CSR 10-6.050; 5/15/03,
10/15/03

definitions; 7 CSR 10-6.015; 5/15/03, 10/15/03
information; 7 CSR 10-6.010; 5/15/03, 10/15/03
judicial review; 7 CSR 10-6.100; 5/15/03, 10/15/03
permits; 7 CSR 10-6.070; 5/15/03, 10/15/03
removal; 7 CSR 10-6.080; 5/15/03, 10/15/03
review of notices; 7 CSR 10-6.090; 5/15/03, 10/15/03
signs

directional; 7 CSR 10-6.020; 5/15/03, 10/15/03
nonconforming; 7 CSR 10-6.060; 5/15/03, 10/15/03
on-premises; 7 CSR 10-6.030; 5/15/03, 10/15/03

vegetation, cutting and trimming; 7 CSR 10-6.085; 5/15/03,
10/15/03

zoned areas; 7 CSR 10-6.040; 5/15/03, 10/15/03
subpoenas; 7 CSR 10-1.020; 3/1/04
traffic generators; 7 CSR 10-17.010; 9/15/03
utility and private line utility facilities

relocation costs; 7 CSR 10-3.040; 7/1/03, 11/17/03

HOME HEALTH AGENCY
hiring restrictions; 19 CSR 30-82.060; 11/17/03, 3/1/04

HOSPITAL AND AMBULATORY SURGICAL CENTERS
electronic reporting of patient abstract data; 19 CSR 10-33.040;

7/15/03, 11/17/03

IMMUNIZATIONS
school children; 19 CSR 20-28.010; 11/3/03, 3/15/04

INSURANCE, DEPARTMENT OF
continuing education; 20 CSR 700-3.200; 10/1/03, 1/15/04
dram shop cost data reporting; 20 CSR 600-1.020; 2/2/04
financial statement, diskette filing; 20 CSR 200-1.030; 10/1/03,

1/15/04
interpretation of referenced or adopted material;

20 CSR 10-1.020; 11/3/03, 3/15/04
HMO access plans; 20 CSR 400-7.095; 2/17/04
long-term care; 20 CSR 400-4.100; 4/15/03, 11/3/03
medical malpractice award; 20 CSR; 3/1/01, 3/1/02, 3/3/03
mortality table; 20 CSR 400-1.160; 4/1/04
provider selection standards; 20 CSR 400-7.200; 4/1/04
sovereign immunity limits; 20 CSR; 1/2/02, 12/16/02, 12/15/03
who must file; 20 CSR 200-10.100; 10/1/03, 1/15/04
valuation of invested assets; 20 CSR 200-1.025; 10/1/03, 1/15/04

INTERPRETERS, STATE COMMITTEE OF
principles, general; 4 CSR 232-3.010; 10/15/03, 2/2/04

LABORATORIES
HIV testing; 19 CSR 25-33.010; 12/1/03, 3/15/04
syphilis testing; 19 CSR 25-34.010; 12/1/03, 3/15/04

LABOR STANDARDS, DIVISION OF
definitions; 8 CSR 30-4.010; 11/17/03, 3/15/04
organization; 8 CSR 30-1.010; 11/17/03, 3/15/04
wage rates; 8 CSR 30-4.020; 11/17/03, 3/15/04

LAND RECLAMATION COMMISSION
performance requirements; 10 CSR 40-10.050; 2/2/04
permit application requirements; 10 CSR 40-10.020; 2/2/04

LAND SURVEY
surveys, standards for property boundary

accuracy standards for property boundaries; 10 CSR 30-
2.040; 5/1/03, 9/2/03

condominium surveys; 10 CSR 30-2.100; 5/1/03, 9/2/03
definitions; 10 CSR 30-2.020; 5/1/03, 9/2/03
land surveying requirements; 10 CSR 30-2.030; 5/1/03,

9/2/03
monumentation, approved; 10 CSR 30-2.060; 5/1/03, 9/2/03
original surveys; 10 CSR 30-2.080; 5/1/03, 9/2/03
resurveys; 10 CSR 30-2.070; 5/1/03, 9/2/03
subdivision surveys; 10 CSR 30-2.090; 5/1/03, 9/2/03

LONG-TERM CARE, NURSING FACILITIES
administration, resident care requirements

intermediate care, skill nursing facilities; 19 CSR 30-85.042;
10/15/03, 1/15/04

residential care facilities I and II; 19 CSR 30-86.042;
10/15/03, 1/15/04

definitions; 19 CSR 30-83.010; 10/15/03, 1/15/04
nursing facility quality of care improvement program; 

19 CSR 30-82.080; 10/15/03, 1/15/04
receiverships; 19 CSR 30-82.015; 10/15/03, 1/15/04
resident rights; 19 CSR 30-88.010; 4/1/04

MARKET DEVELOPMENT
subscription fees; 2 CSR 10-2.010; 12/1/03, 3/15/04

MASSAGE, BOARD OF THERAPEUTIC
application; 4 CSR 197-2.010; 1/2/04
fees; 4 CSR 197-1.040; 1/2/04
inspections, survey; 4 CSR 197-5.010; 1/2/04
license, business

issuance of an original; 4 CSR 197-5.020; 1/2/04
renewal; 4 CSR 197-5.040; 1/2/04

license, individual
provisional; 4 CSR 197-2.030; 1/2/04
renewal; 4 CSR 197-2.050; 1/2/04

name and address changes
business; 4 CSR 197-5.030; 1/2/04
individual; 4 CSR 197-1.030; 1/2/04

standards of practice; 4 CSR 197-3.010; 1/2/04

MEDICAL SERVICES, DIVISION OF
documentation, social work programs; 13 CSR 70-98.015;

12/15/03
federal reimbursement allowance; 13 CSR 70-15.110; 6/2/03,

10/1/03, 10/15/03, 2/2/04
home health care services; 13 CSR 70-90.010; 2/17/04
hospital services provided out-of-state; 13 CSR 70-15.180;

12/15/03
limitation on payment out-of-state; 13 CSR 70-3.120; 12/15/03
optical care benefits; 13 CSR 70-40.010; 3/3/03, 4/1/03, 9/2/03
payment of claims, Medicare Part B; 13 CSR 70-3.065; 2/18/03
personal care

assistance; 13 CSR 70-91.030; 2/17/04
program; 13 CSR 70-91.010; 2/17/04

prior authorization, non-pharmaceutical mental health services; 
13 CSR 70-98.020; 2/17/04

private duty nurse; 13 CSR 70-95.010; 2/17/04
recipient payments; 13 CSR 70-4.040; 6/2/03, 10/1/03
reimbursement nursing services; 13 CSR 70-10.015; 11/3/03,

11/17/03; 4/1/04
allowance; 13 CSR 70-10.110; 11/3/03, 11/17/03; 4/1/04
HIV services; 13 CSR 70-10.080; 11/3/03, 11/17/03; 4/1/04

reimbursement, out-of-state, outpatient; 13 CSR 70-15.010; 3/1/04
Title XIX recipient lock-in program; 13 CSR 70-4.070; 9/2/03,

1/2/04

MENTAL HEALTH, DEPARTMENT OF
access crisis intervention programs; 9 CSR 30-4.195; 2/2/04
alcohol and drug abuse programs

certification; 9 CSR 30-3.032; 5/1/03, 9/2/03
opioid treatment program; 9 CSR 30-3.132; 8/1/03, 11/17/03
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background screening, employees, volunteers; 9 CSR 10-5.190;
12/1/03, 3/15/04

complaints of abuse, neglect; 9 CSR 10-5.200; 10/15/02, 6/16/03,
11/17/03

exceptions committee procedures; 9 CSR 10-5.210; 12/1/03,
3/15/04

fire safety
definitions; 9 CSR 45-5.105; 10/15/03, 3/15/04
on-site day habilitation; 9 CSR 45-5.110; 10/15/03, 3/15/04
residential habilitation for

4�9 people; 9 CSR 45-5.130; 10/15/03, 3/15/04
10�16 people; 9 CSR 45-5.140; 10/15/03, 3/15/04
17 or more people; 9 CSR 45-5.150; 10/15/03, 3/15/04

fiscal management
definitions; 9 CSR 25-2.005; 8/1/03, 11/17/03
purchasing client services; 9 CSR 25-2.105; 8/1/03, 11/17/03
request for proposal

development; 9 CSR 25-2.205; 8/1/03, 11/17/03
evaluation and award; 9 CSR 25-2.405; 8/1/03, 11/17/03
solicitation procedures; 9 CSR 25-2.305; 8/1/03,

11/17/03
mental retardation and developmental disabilities

certification; 9 CSR 45-5.060; 5/1/03, 9/2/03
psychiatric and substance abuse programs

governing authority and administration; 9 CSR 10-7.090;
5/1/03, 9/2/03

Privacy Rule; 9 CSR 10-5.220; 5/1/03, 9/2/03
SATOP

fees, supplemental; 9 CSR 30-3.208; 9/2/03, 2/2/04
program structure; 9 CSR 30-3.206; 9/2/03, 2/2/04

MOTOR VEHICLE
application for title; 12 CSR 10-23.436; 8/1/03, 9/2/03, 11/17/03
dealer monthly reports; 12 CSR 10-23.050, 12 CSR 10-26.190;

8/1/03, 11/17/03
disabled person placard, issuance; 12 CSR 10-23.460; 12/15/03;

4/1/04
documents accepted as a release of lien; 12 CSR 10-23.458;

8/1/03, 11/17/03
historic vehicle license; 12 CSR 10-23.444; 8/1/03, 11/17/03
leasing company registration; 12 CSR 10-23.424; 11/17/03, 3/1/04
marking, use of commercial plates; 12 CSR 10-23.300; 8/1/03,

11/17/03
marine application; 12 CSR 10-23.456; 7/1/03, 11/3/03
power of attorney requirements; 12 CSR 10-23.420; 8/1/03,

11/17/03
recreational vehicles, certificate of title, 2 manufacturers; 

12 CSR 10-23.370; 8/1/03, 11/17/03
registration, motorcycles, motortricycles; 12 CSR 10-23.330;

8/1/03, 11/17/03
temporary permits; 12 CSR 10-26.180; 6/16/03, 10/15/03

MOTOR VEHICLE INSPECTION
brake components; 11 CSR 50-2.160; 10/15/03, 2/2/04
definitions; 11 CSR 50-2.010; 10/15/03, 2/2/04
emission test procedures; 11 CSR 50-2.400; 3/1/04
glazing (glass); 11 CSR 50-2.270; 10/15/03, 2/2/04
inspection station

permits; 11 CSR 50-2.050; 10/15/03, 2/2/04
requirements; 11 CSR 50-2.020; 10/15/03, 2/2/04

off-highway use vehicles (ATV-OHV); 11 CSR 50-2.340; 10/15/03,
2/2/04

school bus inspection; 11 CSR 50-2.320; 10/15/03, 2/2/04
steering mechanisms; 11 CSR 50-2.200; 10/15/03, 2/2/04

NURSING, STATE BOARD OF
advanced practice nurse; 4 CSR 200-4.100; 7/15/03, 11/17/03
graduate temporary permit; 4 CSR 200-4.021; 7/15/03, 11/17/03
licensure; 4 CSR 200-4.020; 4/15/04

OCCUPATIONAL THERAPY, MISSOURI BOARD OF
application; 4 CSR 205-3.030; 1/15/04

OPTOMETRY, STATE BOARD OF
pharmaceutical agents; 4 CSR 210-2.080; 4/15/04

examination to use; 4 CSR 210-2.081; 4/15/04

PAYROLL DEDUCTIONS, STATE OF MISSOURI, VENDOR
dues, labor organizations; 1 CSR 10-4.010; 9/15/03

PEACE OFFICER STANDARDS AND TRAINING
(POST) PROGRAM
basic training curricula, objectives; 11 CSR 75-14.030; 6/2/03,

9/15/03, 2/17/04
cause to discipline; 11 CSR 75-13.090; 10/15/03, 2/2/04
fund, commission; 11 CSR 75-16.010; 2/17/04
instructors

basic requirements; 11 CSR 75-14.080; 6/2/03, 9/15/03
peace officer licenses

classification; 11 CSR 75-13.010; 6/2/03, 9/15/03
upgrade procedures; 11 CSR 75-13.030; 2/17/04

point scale, veteran officer; 11 CSR 75-13.060; 2/17/04

PERSONNEL ADVISORY BOARD
appeals; 1 CSR 20-4.010; 4/15/04
broad classification for bands of managers; 1 CSR 20-2.015;

9/15/03, 1/15/04
leaves of absence; 1 CSR 20-5.020; 9/15/03, 1/15/04
separation, suspension, demotion; 1 CSR 20-3.070; 9/15/03,

1/15/04

PETROLEUM STORAGE TANK INSURANCE FUND
assessment, transport load fee; 10 CSR 100-3.010; 12/1/03; 4/1/04
definitions; 10 CSR 100-2.010; 12/1/03; 4/1/04
participation requirements

aboveground tanks; 10 CSR 100-4.020; 12/1/03; 4/1/04
underground tanks; 10 CSR 100-4.010; 12/1/03; 4/1/04

PHARMACY PROGRAM
reimbursement allowance; 13 CSR 70-20.320; 12/1/03, 3/15/04

PHARMACY, STATE BOARD OF
drug distributor; 4 CSR 220-5.020; 7/1/03, 12/1/03
records, confidentiality, disclosure; 4 CSR 220-2.300; 1/15/04

PHYSICAL THERAPISTS/ASSISTANTS
fees; 4 CSR 150-3.080; 7/15/03, 11/17/03
licensure fees; 4 CSR 150-3.170; 7/15/03, 11/17/03

PROFESSIONAL REGISTRATION, DIVISION OF
designation of license renewal dates; 4 CSR 231-2.010; 7/15/03,

11/17/03

PSYCHOLOGISTS, STATE COMMITTEE OF
fees; 4 CSR 235-1.020; 4/15/04
license, renewal; 4 CSR 235-1.050; 4/15/04

PUBLIC DRINKING WATER PROGRAM
abatement orders; 10 CSR 60-6.050; 4/15/03, 10/15/03
analysis, procedures; 10 CSR 60-5.010; 5/15/03, 12/1/03
contaminant levels

disinfection by-products; 10 CSR 60-4.090; 4/15/03, 10/15/03
inorganic chemicals; 10 CSR 60-4.030; 4/15/03, 10/15/03
maximum; 10 CSR 60-4.010; 5/15/03, 12/1/03
microbiological; 10 CSR 60-4.020; 4/15/03, 10/15/03
secondary; 10 CSR 60-4.070; 4/15/03, 10/15/03
synthetic organic chemicals; 10 CSR 60-4.040; 4/15/03,

10/15/03
turbidity and backwash recycling; 10 CSR 60-4.050; 4/15/03,

10/15/03
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volatile organic chemicals; 10 CSR 60-4.100; 4/15/03,
10/15/03

definitions; 10 CSR 60-2.015; 4/15/03, 10/15/03
disinfection requirements; 10 CSR 60-4.055; 4/15/03, 10/15/03
notification, public; 10 CSR 60-8.010; 4/15/03, 10/15/03
records, requirements for maintaining; 10 CSR 60-9.010; 4/15/03,

10/15/03
reporting requirements; 10 CSR 60-7.010; 4/15/03, 10/15/03
reports, consumer confidence; 10 CSR 60-8.030; 4/15/03,

10/15/03

PUBLIC SERVICE COMMISSION
211 services, termination; 4 CSR 240-32.200; 3/15/04, 4/15/04
billing practices, electric, gas, water

definitions; 4 CSR 240-13.015; 12/1/03, 3/1/04
denial of service; 4 CSR 240-13.035; 12/1/03, 4/15/04

billing practices, telecommunications residential customers
definitions; 4 CSR 240-33.020; 3/1/04
discontinuance of service; 4 CSR 240-33.070; 3/1/04
disputes; 4 CSR 240-33.080; 3/1/04
inquires, customers; 4 CSR 240-33.060; 3/1/04
minimum charges rule; 4 CSR 240-33.030; 3/1/04
provisions, general; 4 CSR 240-33.010; 3/1/04
standards for customers; 4 CSR 240-33.040; 3/1/04

caller ID blocking service
definitions; 4 CSR 240-32.180; 11/3/03, 12/15/03; 1/15/04,

2/17/04
standards; 4 CSR 240-32.190; 11/3/03, 12/15/03; 1/15/04,

2/17/04
complaint procedures; 4 CSR 240-33.110; 3/15/04
dispute resolution, telecommunications

agreements; 4 CSR 240-36.050; 2/2/04
amendments to; 4 CSR 240-36.080; 2/2/04

arbitration; 4 CSR 240-36.040; 2/2/04
agreements; 4 CSR 240-36.050; 2/2/04

definitions; 4 CSR 240-36.010; 2/2/04
filing procedures; 4 CSR 240-36.020; 2/2/04
mediation; 4 CSR 240-36.030; 2/2/04

agreements; 4 CSR 240-36.060; 2/2/04
notice of agreement; 4 CSR 240-36.070; 2/2/04

filing requirements, telecommunications companies
tariffs; 4 CSR 240-3.545; 3/1/04
rate schedules; 4 CSR 240-3.545; 3/1/04

electric utilities
annual report; 4 CSR 240-3.165; 12/15/03, 3/1/04
cogeneration tariff filings; 4 CSR 240-3.155; 9/2/03, 2/2/04
cold weather report, submission; 4 CSR 240-3.180; 6/2/03,

11/3/03
reporting requirements; 4 CSR 240-3.190; 11/17/03, 3/1/04

gas utilities
annual report; 4 CSR 240-3.245; 12/15/03, 3/1/04
cold weather report, submission; 4 CSR 240-3.250; 6/2/03,

11/3/03
natural gas price volatility mitigation; 4 CSR 240-40.018;

6/2/03, 11/3/03
petitions for infrastructure system replacement surcharges;

4 CSR 240-3.265; 11/3/03, 4/15/04
safety standards; 4 CSR 240-18.010; 11/17/03, 3/1/04
sewer utilities

annual report; 4 CSR 240-3.335; 12/15/03, 3/1/04
steam heating

annual report; 4 CSR 240-3.435; 12/15/03, 3/1/04
rate case procedure; 4 CSR 240-3.440; 11/3/03, 3/1/04

telecommunication companies
annual report; 4 CSR 240-3.540; 12/15/03, 3/1/04
customer inquires; 4 CSR 240-3.555; 3/1/04
definitions; 4 CSR 240-3.500, 4 CSR 240-32.020; 12/1/03
engineering, maintenance; 4 CSR 240-32.060; 12/1/03
quality of service; 4 CSR 240-32.070; 12/1/03
records, reports; 4 CSR 240-3.550; 12/1/03

service, surveillance; 4 CSR 240-32.080; 12/1/03
verification of change of service provider; 4 CSR 240-33.150;

3/1/04
water utilities

annual report; 4 CSR 240-3.640; 12/15/03, 3/1/04
petitions for infrastructure system replacement surcharges;

4 CSR 240-3.650; 11/3/03, 4/15/04

REAL ESTATE COMMISSION
brokerage

relationship confirmation; 4 CSR 250-8.096; 12/1/03, 3/15/04
service agreements; 4 CSR 250-8.090; 12/1/03, 3/15/04

broker disclosure form; 4 CSR 250-8.097; 12/1/03, 3/15/04
license examinations; 4 CSR 250-3.020; 10/15/03, 2/2/04
requirements; 4 CSR 250-10.010; 10/15/03, 2/2/04
retention of records; 4 CSR 250-8.160; 10/15/03, 2/2/04

RECORDS MANAGEMENT
MHRAB regrant program; 15 CSR 30-45.040; 11/17/03, 3/1/04

RETIREMENT SYSTEMS
county employees� deferred compensation plan

limitations on deferral; 16 CSR 50-20.050; 10/1/03, 1/15/04
participation in the plan; 16 CSR 50-20.030; 10/1/03, 1/15/04

county employees� defined contribution plan
normal retirement benefit; 16 CSR 50-2.090; 6/2/03, 9/15/03
payment of benefits; 16 CSR 50-2.035; 6/2/03, 9/15/03

non-teacher school employee retirement
employment; 16 CSR 10-6.010; 10/1/03, 1/15/04
reinstatement, credit purchases; 16 CSR 10-6.045; 10/1/03,

1/15/04
service retirement; 16 CSR 10-6.060; 10/1/03, 1/15/04

public school retirement
membership requirements; 16 CSR 10-4.005; 10/1/03,

1/15/04
payment for reinstatement, credit purchases; 

16 CSR 10-4.012; 10/1/03, 1/15/04
reinstatement, credit purchases; 16 CSR 10-4.014; 10/1/03,

1/15/04
service retirement; 16 CSR 10-5.010; 10/1/03, 1/15/04

SECRETARY OF STATE
business services

redaction of Social Security numbers and birth dates;
15 CSR 30-80.010; 5/15/03, 9/2/03

organization; 15 CSR 30-1.010; 11/17/03, 4/15/04

SECURITIES, DIVISION OF
application

registration; 15 CSR 30-52.015; 10/1/03, 1/15/04
registration or notice filings; 15 CSR 30-51.020; 10/1/03,

1/15/04
bank, savings institution, trust company; 15 CSR 30-54.030;

10/1/03, 1/15/04
compensation arrangements

investment advisors; 15 CSR 30-51.145; 10/1/03, 1/15/04
confirmations; 15 CSR 30-51.110; 10/1/03, 1/15/04
custody of securities or funds; 15 CSR 30-51.100; 10/1/03,

1/15/04
debt securities; 15 CSR 30-52.120; 10/1/03, 1/15/04
definitions; 15 CSR 30-50.010; 10/1/03, 1/15/04
examination requirements; 15 CSR 30-51.030; 10/1/03, 1/15/04
exclusion from definition of broker-dealer; 15 CSR 30-51.175;

3/15/04 
exemptions

15 transactions in 12 months; 15 CSR 30-54.140; 10/1/03
1/15/04

accredited investor; 15 CSR 30-54.215; 10/1/03, 1/15/04
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agricultural cooperative association; 15 CSR 30-54.190;
10/1/03, 1/15/04

Canadian-U.S. cross-border trading; 15 CSR 30-54.290;
10/1/03, 1/15/04

first 25 persons; 15 CSR 30-54.130; 10/1/03, 1/15/04
foreign issuer; 15 CSR 30-54.260; 10/1/03, 1/15/04
general; 15 CSR 30-54.010; 3/17/03, 7/15/03, 1/15/04
institutional buyer; 15 CSR 30-54.125; 10/1/03, 1/15/04
limited offering; 15 CSR 30-54.130; 10/1/03, 1/15/04
manual; 15 CSR 30-54.100; 10/1/03, 1/15/04
Missouri issuer; 15 CSR 30-54.240; 11/17/03, 3/1/04
Missouri qualified fund; 15 CSR 30-54.250; 10/1/03, 1/15/04
mortgage note; 15 CSR 30-54.120; 10/1/03, 1/15/04
new generation processing entity; 15 CSR 30-54.190;

10/1/03, 1/15/04
notice filing for transactions under Regulation D;

15 CSR 30-54.210; 10/1/03, 1/15/04
not-for-profit securities; 15 CSR 30-54.070; 1/15/04
offers to existing security holders; 15 CSR 30-54.160;

10/1/03, 1/15/04
preeffective offer; 15 CSR 30-54.170; 10/1/03, 1/15/04
reporting company securities; 15 CSR 30-54.183; 10/1/03,

1/15/04
tax credit; 15 CSR 30-54.280; 11/17/03, 3/1/04
transactions, quotation systems; 15 CSR 30-54.220; 10/1/03,

1/15/04
unit investment trust units; 15 CSR 30-54.230; 11/17/03,

3/1/04
unsolicited order to buy; 15 CSR 30-54.110; 10/1/03, 1/15/04

fees; 15 CSR 30-50.030; 10/1/03, 1/15/04
financial statements; 15 CSR 30-51.040, 15 CSR 30-52.025;

10/1/03, 1/15/04
forms; 15 CSR 30-50.040; 10/1/03, 1/15/04
fraudulent practices

broker-dealers, agents; 15 CSR 30-51.169; 10/1/03, 1/15/04
general; 15 CSR 30-54.010; 10/1/03, 1/15/04
government issued or guaranteed securities; 15 CSR 30-54.020;

10/1/03, 1/15/04
hearings under Securities Act

answers and supplementary pleadings; 15 CSR 30-55.030;
10/1/03, 1/15/04

discovery; 15 CSR 30-55.080; 10/1/03, 1/15/04
instituting hearing before commissioner; 15 CSR 30-55.020;

10/1/03, 1/15/04
motions, suggestions, legal briefs; 15 CSR 30-55.110;

10/1/03, 1/15/04
notice of; 15 CSR 30-55.040; 10/1/03, 1/15/04
officers; 15 CSR 30-55.220; 10/1/03, 1/15/04
prehearing conferences; 15 CSR 30-55.050; 10/1/03, 1/15/04
prehearing procedures; 15 CSR 30-55.025; 10/1/03, 1/15/04
procedure at hearing; 15 CSR 30-55.090; 10/1/03, 1/15/04
public hearing; 15 CSR 30-55.060; 10/1/03, 1/15/04
record of hearing; 15 CSR 30-55.070; 10/1/03, 1/15/04
subpoenas; 15 CSR 30-55.100; 10/1/03, 1/15/04
who may request; 15 CSR 30-55.010; 10/1/03, 1/15/04

impoundments of proceeds; 15 CSR 30-52.100; 10/1/03, 1/15/04
instructions, general; 15 CSR 30-50.020, 15 CSR 30-51.010;

10/1/03, 1/15/04
investment advisors

minimum net worth requirements; 15 CSR 30-51.070;
10/1/03, 1/15/04

investment letter, suggested form; 15 CSR 30-54.150; 10/1/03,
1/15/04

mortgage revenue bonds; 15 CSR 30-52.340; 10/1/03, 1/15/04
NASAA statement of policy; 15 CSR 30-52.030; 10/1/03, 1/15/04

exemptions; 15 CSR 30-54.070; 10/1/03, 1/15/04
net capital deficiency; 15 CSR 30-51.060; 10/1/03, 1/15/04
net capital requirements; 15 CSR 30-51.050; 10/1/03, 1/15/04
networking arrangements; 15 CSR 30-51.165; 10/1/03, 1/15/04

notice filings
investment companies; 15 CSR 30-54.015; 10/1/03, 1/15/04

offer of refund; 15 CSR 30-52.200; 10/1/03, 1/15/04
suggested form of (rescission); 15 CSR 30-52.260; 10/1/03,

1/15/04
prospectus; 15 CSR 30-52.020; 10/1/03, 1/15/04
promotional materials; 15 CSR 30-53.010; 10/1/03, 1/15/04
provisions, general; 15 CSR 30-52.010; 10/1/03, 1/15/04
records required

broker-dealers; 15 CSR 30-51.120; 10/1/03, 1/15/04
investment advisors; 15 CSR 30-51.140; 10/1/03, 1/15/04

records to be preserved by
broker-dealers; 15 CSR 30-51.130; 10/1/03, 1/15/04
investment advisors; 15 CSR 30-51.150; 10/1/03, 1/15/04
issuers; 15 CSR 30-52.330; 10/1/03, 1/15/04

registration
denial, revocation, suspension; 15 CSR 30-51.170; 10/1/03,

1/15/04
exemptions from; 15 CSR 30-51.180; 10/1/03, 1/15/04
withdrawal of; 15 CSR 30-52.280; 10/1/03, 1/15/04

registration statement
annual report; 15 CSR 30-52.320; 10/1/03, 1/15/04
post-effective amendments; 15 CSR 30-52.300; 10/1/03,

1/15/04
report of completion; 15 CSR 30-52.310; 10/1/03, 1/15/04

requirements; 15 CSR 30-51.160; 10/1/03, 1/15/04
securities

bank, savings institution, trust company; 
15 CSR 30-54.030; 10/1/03, 1/15/04

commercial paper; 15 CSR 30-54.080; 10/1/03, 1/15/04
employees� benefit plan; 15 CSR 30-54.090; 10/1/03, 1/15/04
federal savings, loan association, state building and loan;

15 CSR 30-54.040; 10/1/03, 1/15/04
not-for-profit; 15 CSR 30-54.070; 10/1/03, 1/15/04
railroad, common carrier, public utility, holding company;

15 CSR 30-54.050; 10/1/03, 1/15/04
segregation of accounts; 15 CSR 30-51.090; 10/1/03, 1/15/04
small company offering registrations; 15 CSR 30-52.275; 10/1/03,

1/15/04
solicitation of interest; 15 CSR 30-54.175; 11/17/03, 3/1/04
stock exchange listed securities; 15 CSR 30-54.060; 10/1/03,

1/15/04
supervision guidelines for broker dealers; 15 CSR 30-51.171;

3/1/04

SENIOR SERVICES, DIVISION OF
aging in place pilot program; 19 CSR 30-82.090; 12/15/03
state long-term care ombudsman program; 19 CSR 15-4.060;

10/15/03, 1/15/04

SOCIAL WORKERS, STATE COMMITTEE FOR
baccalaureate social worker; 4 CSR 263-2.047; 4/15/04

provisional licensed; 4 CSR 263-2.062; 4/15/04
reciprocity; 4 CSR 463-2.062; 4/15/04

client relationship; 4 CSR 263-3.040; 4/15/04
clinical social worker

provisional licensed; 4 CSR 263-2.045; 4/15/04
reciprocity; 4 CSR 463-2.060; 4/15/04

competence; 4 CSR 263-3.140; 4/15/04
experience, registration; 4 CSR 263-2.032; 4/15/04
fees; 4 CSR 263-1.035; 4/15/04
inactive status; 4 CSR 263-2.090; 4/15/04
moral standards; 4 CSR 263-3.020; 4/15/04
restoration of license; 4 CSR 463-2.085; 4/15/04

SOIL AND WATER DISTRICTS COMMISSION
state-funded cost-share program

cost share rates; 10 CSR 70-5.040; 8/1/03, 11/3/03, 3/15/04
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TAX COMMISSION, STATE
agricultural land productive values; 12 CSR 30-4.010; 2/2/04

TAX, INCOME
failure to file tax returns; 12 CSR 10-2.055; 12/15/03; 4/1/04
failure to pay tax; 12 CSR 10-2.060; 12/15/03; 4/1/04
government pension exemption; 12 CSR 10-3.235; 12/15/03;

4/1/04
rate of interest, annual; 12 CSR 10-41.010; 12/15/03, 1/15/04,

4/15/04

TAX, MOTOR FUEL USE
bond amounts; 12 CSR 10-7.330; 12/15/03; 4/1/04
inventory subject to tax; 12 CSR 10-7.220; 12/15/03; 4/1/04
release of bonding requirements; 12 CSR 10-7.310; 12/15/03;

4/1/04
reporting option; 12 CSR 10-7.290; 12/15/03; 4/1/04
retail dealer licensing/reporting requirements; 12 CSR 10-7.180;

12/15/03; 4/1/04
waterway or pipeline terminal operators; 12 CSR 10-7.210;

12/15/03; 4/1/04

TAX, SALES/USE
caterers, mandatory gratuities; 12 CSR 10-3.046; 8/1/03, 11/17/03
confidential tax data; 12 CSR 10-3.486; 8/1/03, 11/17/03
farm machinery; 12 CSR 10-110.900; 5/1/03, 9/15/03
fees paid in or to places of amusement; 12 CSR 10-3.176; 8/1/03,

11/17/03
food stamps, WIC vouchers; 12 CSR 10-3.120; 8/1/03, 11/17/03
lien releases, payment of filing fees; 12 CSR 10-3.836; 8/1/03,

11/17/03
manufacturing equipment; 12 CSR 10-111.010; 5/1/03, 9/15/03
sales by employers to employees; 12 CSR 10-3.036; 8/1/03,

11/17/03
tax liens; 12 CSR 10-3.838; 8/1/03, 11/17/03

UNEMPLOYMENT INSURANCE
charging benefits to employers; 8 CSR 10-3.085; 10/1/03, 1/15/04
direct deposit, benefits; 8 CSR 10-3.130; 5/15/03, 9/2/03

VOTING PROCEDURES
HAVA grievance procedure; 15 CSR 30-12.010; 11/3/03;

4/1/04
provisional ballots to be counted; 15 CSR 30-8.020; 11/3/03;

4/1/04
verification; 15 CSR 30-8.030; 11/3/03; 4/1/04

WATER PATROL, MISSOURI STATE
aids to navigation, regulatory markers; 11 CSR 80-5.010;

12/15/03, 3/15/04

WEIGHTS AND MEASURES
anhydrous ammonia; 2 CSR 90-11.010; 12/15/03, 4/15/04
inspection of premises; 2 CSR 90-30.050; 12/15/03, 4/15/04
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